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A highly adaptable team member with experience in providing the highest levels of Customer Service within the highly regulated and ever changing motor vehicle industry. As well as the ability to work independently and also willing to adapt and learn with a proven track record as shown by becoming an MOT tester/Service repair technician,RSS PATROL AA. 
 
 
CORE STRENGTHS INCLUDE: 
	Customer Focus 
 
	Background of exceeding the customer’s expectations and displaying company values ensuring that customers are catered for despite disruptions arising and staying focused and calm. 

	Interpersonal 
 
	           Offers strong personal values and a dedicated and resilient work ethic, together with the ability to build effective working relationships with customers, colleagues and a wide range of professional contacts. 

	Communication 
 
	Uses appropriate methods to communicate, including simplification of jargon and using diverse methods to ensure understanding and trust. 

	Self-ability 
 
	           Consistent achievement of all targets, whilst able to perform tasks requiring concentration over a longer period of time. The ability to make decisions and follow procedures and guidelines in high risk factor environments to ensure legal compliance. 

	IT 
	                      Competent in the use of a range of commercial software, including MS products, diagnostic equipment, (vcds, elsa pro, Odis,Cummins,Deutz) Internet and company databases. 


 
 
EMPLOYMENT TO DATE 
 
 
Swissport Maintenance                                                    June 
2023  - Present 
Airfield GSE Technician/senior lead tech  Manchester airport UK 
 
· Being a leader representing the company to highest standards 
· Carrying out preventative, proactive and corrective maintenance 
· Attending to call outs and live breakdowns  
· Carrying out spot checks on all gse equipment 
· Team player with “CAN DO” attitude going above and beyond 
· Exceeding customer ( Airlines ) expectations 
· Jobs completed within time scale without sacrificing quality and safety 
· Repairing all work to company standards and to MAG standards 
· Keeping GSE equipment in use without returning back to 
workshop 
Carrying out GSE Risk Assessments
  SMTs reported and carried out
  Liasing with QHSE Fleet 
  Plan jobs within schedule
Ensure safe working within workshop

 
 
 
 
AA Breakdown ( RSS Patrol )                                            Jan 
2022 - June 23 
 
Roadside service patrol 
Dealing with members broken down 
Fixer and Problem solver 
All range of vehicles repaired light/commerical 
Exceeding members expectation/going above and beyond Self starter working all in weather conditions and dangerous locations 
Reassurance working and cooperating with members 
 
 
 
 
 
RGH Audi Specialist                                                         April 
2021 - December 21 
Servicing and repairs across the Audi Range 
Audi RS,S,R8  
Diagnostics using (Odis, Elsa pro)  
Jobs completed promptly under manufacturing timing 
Customer facing skills 
 
Inchcape Volkswagen Altrincham                                    
November 18 -April 21 
Service and Repair Technician 
Carry out route service, repair work as per manufacturer guidelines 
Provide regular and additional work detail to service advisors and workshop controller 
Complete relevant service documentation ( job sheets, PDI’s, 
Service Reports ) 
Accurately complete job cards and Diss Reports, including any written descriptions 
of faults found or repairs completed ( additional videos, pictures 
) 
Complete pre-delivery inspections on new and used vehicles Work quality checked through use of diagnostic equipment and road testing 
Vehicles after work has been carried out 
Excellent communicator both written and verbal 
Team player with the “ CAN DO “ attitude 
 
RGH Audi Specialist                                                         June 
2015- November 2018 
Servicing and repairs across the Audi Range 
Audi RS,S,R8  
Diagnostics using (Odis, Elsa pro)  
Jobs completed promptly under manufacturing timing 
Customer facing skills 
 
Star Motors 	 	 	 	 	 	           jan 2010 – may 2015 
Apprentice technician/Service repair technician 
Responded to telephone calls from suppliers and customers. 
Arranged and recorded appointments and also organised own workload as presented in the workshop. 
Hit all targets of informing the customer when they requested advice and detail of work involved in a professional and knowledgeable and confident manner. Maintained and up to date knowledge of company products, services and procedures by attending all relevant meetings, by e-learning and by attendance at workshops.  Earlier Roles 
Prior to gaining employment at Star Motors initial customer service skills were developed and also in various independent garages.  This included sales, diagnose and repair, handling cash, providing information and dealing with corporate customers deliveries. 	 
 
QUALIFICATIONS 
Vosa approved mot tester, IV,V11 
IMI level 1-3 motor vehicle 
Level 1 health and safety 
GCSE achieved 
 
ADDITONAL INFORMATION  	 	 	 
Languages 	English (first language) and fluent in Urdu and Punjabi 
Full UK driving licence 
Forklift trained 
Fully equipped with own tools and tool box  
