
Andrew Shtefan
265 Burritt Street, New Britain, CT, 06032
AShtefan89@gmail.com  | (860) 992-5459
Objective
Seeking an opportunity to utilize and grow my knowledge in Supply Chain and Sales. My experience in IT allows me to quickly learn software and business processes, while focusing on achieving company goals, contributing in a team environment and increasing profitability.
	
Skill highlights
· Proficient in MS Office, WordPress, Google Analytics, QuickBooks, Adobe Suite, ConnectWise, Epicor P21 ERP
· Excellent interpersonal communication, customer service and team building skills
· Conversational in Polish and Ukrainian languages
Education
Central Connecticut State University – Bachelors  (May 2015)
Major: Economics 	Minor: Management Information Systems
Professional Experience
Würth Industries
             Purchasing  (January 2023 – Current)			            			Berlin, CT (May 2022 – Current)
· Responsible for company-wide management of production orders and backup for secondary processes
· Identify and purchase components per technical drawings
· Configuring assembly components into kit builds with unique packaging and labeling requirements
· Creating secondary processes for raw components undergoing plating and/or patching
· Monitoring yearly usages, adjusting reorder points and allocating materials to appropriate orders
· Reviewing open purchase orders and expediting when demand spikes
· Resolving any PO discrepancies, minimizing excess and obsolete inventory, maintaining MCQ

             Inside Sales  (May 2022 -January 2023)
· Inside sales account manager coordinating with clients and vendors ensuring on-time delivery of goods
· [bookmark: __DdeLink__131_910068593]Sending RFQ’s, executing purchase orders, sourcing, forecasting and planning for scheduled product lead times
· Monitoring customer demand, inventory and price levels to meet delivery deadlines
· Seeking and maintaining competitive pricing from different vendors
· Coordinating with Branch Managers, Inside Sales, Shipping, Receiving, QA and Vendors towards order completion

Schaller Honda
             Sales and Consulting			            			         New Britain, CT (October 2021 – April 2022)
· Salesman of the month December and January
· Building customer relationships, overcoming objections and following-up with clients
· Performing professional demonstrations of new/used vehicles

New Wave Industries, Inc.
             Project Manager  			            			      Newington, CT (October 2017 – October 2020)
· Leading a team of web developers 
· Completed 14 web/app projects to date, maintaining scope, meeting client expectations and deadlines
· Scheduling meetings with potential prospects, acquiring new clients and maintaining relations
· Coordinating with clients, providing developers with direction and promoting teamwork
· Implementing solutions for customers on the front and back end of websites and applications
· Responsible for assigning roles and setting priorities to tickets in ConnectWise CRM system
· Sending proposals and providing solutions for customer inquires via email and telephone
· Following up with existing clients, collecting payments for services rendered and keeping invoices up-to-date

Connecticut Shotgun Mfg. Co. / Summit Management
             IT Manager / Sales / Marketing 			               New Britain, CT (February 2014 – October 2017)
· Developed, managed and optimized company’s e-commerce websites
· Designed and sent weekly mass e-mails to prospects, generating over $864k in total sales
· Sold B2B on a distributor level, sought out clients, cold called and converted to dealers
· Sold B2C directly to consumers, upsold and negotiated pricing to close deals 
· Managed inventory levels, purchased new products to add to company portfolio
· Captured professional photographs, wrote new product content and plunked across multiple company websites
· [bookmark: _GoBack]Interviewed new candidates and trained new employees in sales and product knowledge

Bright Cleaning LLC 
             Office Administrator						    New Britain, CT (August 2010 – January 2014)
· Handled company's monthly tax transactions and annual reconciliations 
· Summarized, proofread and billed invoice statements to customers for cleaning/homecare services performed
· Collected payments from clients, recorded data into QuickBooks software and deposited finances into bank
· Transported the work-staff safely to and from the job site where homecare and cleaning services were to be performed
· Managed the company's operating expenses which included marketing, maintenance and payroll

