Asieh Mobaiyen
Cheshire, CT  asiehmob1362@gmail.com  (419) 577- 6072

Senior Recruiter / Talent Acquisition

Professional Experience

Senior Recruiter
Kelly-Farmington, CT
September 2019 to March 2025
Provide full cycle staffing services to industrial and professional businesses.
· Responsible for managing the external recruiting process, which includes coordinating/managing job postings, sourcing candidates, resume screening, conducting/scheduling interviews with the hiring team, and issuing offer letters.
· Manage and assist in implementation of effective recruitment strategies; working with local agencies as needed. Build effective relationships with local agencies as well as colleges and universities to establish talent pipelines.
· Provide personnel policy and procedure guidance to employees and management.
· Maintain up-to-date knowledge of federal and state employment law and compliance requirements.
· Conduct and provide guidance and support to managers on addressing and resolving employee relations issues,
· Conduct necessary investigations and disciplinary actions ensuring compliance with company policies and legal requirements.
· Administer new employee on-boarding and orientation including Drug test, background checks and processing form I9 
· Maintain/administer site performance review process for hourly employees.
· Collaborate with the human resources team to develop effective strategies specific to recruitment, onboarding, performance management, engagement, and exit.
· Conduct exit interviews and recommend corrective action if necessary.
· Coach and advise site leadership in HR best practices.
· Assist in development of updated job descriptions to align with future business needs and local markets.


Reservation Agent
Divi Resorts Marketing Inc.-Chapel Hill, NC October 2018 to June 2019
Responsible for providing exceptional customer service to clients in a high call volume call center while providing essential information about our resorts. Assist in making reservations.
· Answering all incoming customer calls in a courteous and professional manner.
· Utilizing the reservations systems to book reservations as well as answer any inquiries regarding rates, special offerings and changing existing reservations, as needed.
· Maintaining all documentation and tracking information in system in accordance with processes and procedures
Recruiter
Westaff-Norwalk, OH
March 2015 to October 2018
· Developed and carried out recruiting strategies and processes.
· Performed E-Verification and Onboarding Process for New Employees
· Coordinated application process for qualified individuals, including contacting and following up with on-line applicants in a timely manner.
· Interviewed and evaluates the candidate's education, skills acquired through previous employment, personality, and qualifications to work at various client companies.
· Based on the information obtained during the interview process, extend job offers to qualified candidates. Filled job orders effectively and timely and followed up with arrival calls and quality checks as required by our service differentiators.
· Acted as the primary liaison with clients; evaluated skills required for each job assignment and did troubleshoot and addressed clients' complaints.
· Evaluated market and client needs and preferences.
· Documented all transactions as required by branch model.
· Generated new business through client service calls.
· Demonstrated the company's and the area's core values, operating principles, and service differentiators.
· Coordinated communications with applicants.
· Filed and maintained employment records for future references.




Education

Arts and Sciences (Took Courses towards Master degree) 
Hunter College - New York, NY
2013-2014 
Bachelor's Degree in Dramatic Arts 
Tehran University - Tehran, IR
July 2006

Skills and Interests

Microsoft Office and Teams
Adobe-Photoshop
Bullhorn
Indeed
Persian Language: Fluent & Professional
English Language: Fluent & Professional
Spanish: beginner
Interested in traveling the world, discovering diverse cultures and languages.
