Brandon L. Cauley 
(959)777-0733
 b-cauley20@hotmail.com 
Experienced retail sales associate seeking to obtain a customer service position with opportunity to focus on leadership, communication, and customer relations skills. 

PROFESSIONAL EXPERIENCE 
Apprentice 
Teen Challenge, New Haven, CT, 2018-2019 
· Assistant Treasurer for the Drug Awareness Team
· Warehouse work and car detailing
· Choir Director for choir of 50 men
Material Handler 	
Federal Express, Windsor Locks, CT, 2014– 2016 	 
· Maintained distribution of product. 	
· Located materials and supplies by pulling and verifying materials and supplies, Shrinkage Control 
	listed on production orders 	
· Documented materials and supplies disposition by recording units delivered and location of units. 
· Prepared finished stock for shipment by identifying, pulling, packing, crating, loading, and securing product.
 	 
Material Handler 
Wal-greens Distribution, Windsor, CT, 2013 	    
· Filled work orders and requests for materials, tools, or other stock items 
· Matched and reviewed purchase orders to packing lists to make sure all required items are included 	 
· Helped in loading and unloading trucks, checking in merchandise by receiving documents 
 
Shipping and Receiving Associate 
Arrow Electronics, Windsor, CT 2013 
· Picking and packing, filled work orders and requests for materials, tools, or other stock items 
· Review and apply inventory activities, including movements and deletions 

Maintenance Worker 
SBM Site Services, Danvers, MA 2011-2012 Facilities Management  
· General maintenance of building. 
 
Sales Associate 
Finish Line, Enfield, CT 2007-2011 Customer Service 
· Inventory Control and processing supply orders 
· Filled work orders and requests for materials, tools, or other stock items   

Skills: POS, Problem analysis and problem solving, customer orientation, customer service, inventory, shrinkage control, sales coaching, Microsoft office, Ability work under pressure, Employee Training 

Education
[bookmark: _GoBack]Asnuntuck Community College, Liberal Arts, 2007
