
 

 

ERICKA JOYCE 
PANGHULAN 

Address: 
225 San Isidro, Cabuyao City, 
Laguna, Philippines 
Phone: 
+63 917 1299 200  
Email: 
erickapanghulan@gmail.com 

Summary 
An Industrial Engineer with experience in FMCG and Semiconductor industry.  Knowledgeable on logistics 
operations specifically in assuring high level of inventory accuracy and logistics transportation through 
individual expertise with a breakthrough mindset. Well versed in SAP PRD transactions, Excel, and has a 
rigid background in inventory management system and good 3PL relations. Result-oriented and motivated 
individual looking for a responsible position to utilize and develop my professional skills while making 
positive contributions and taking part in the continuous growth and success of the company. 

Skill Highlights 
• Knowledgeable in SAP PRD 
• Excellent written and verbal 

communication skills 
• Continuous improvement and logistics 

analysis 
• With background on Excel VBA 

automation 

• Proficient in MS Office Application 
• Adaptability and Time Management 

skills 
• Service-focused 
• Goal-oriented and can work effectively 

under pressure 

Experience 
Senior Transportation Analyst, Logistics       Feb 2021 to Present 
SC Johnson Philippines ROHQ, Makati, Philippines 

• Ensure all warehouses and transport operation/processes are fully compliant with all relevant 
SCJ policies/protocols and country legal standards particularly in health and safety, 
environmental, dangerous goods management and transport safely.   

• High level of interaction with customer service, order management, supply planning, finance, 
and logistics.  

• Define and implement sustainable cost efficiency programs through application of Lean 
methodologies and approach. 

• Partner with customer supply chain to optimize the customer, service, and cost within the 
network.  

• Provide analysis, insight and predictive measures into warehousing and transportation 
performance and business impact.  

 Launched $500,00 cost savings project in Australia and New Zealand for fiscal year 2023-2024. 
 Launched $300,00 cost savings project in Australia and New Zealand for fiscal year 2022-2023. 
 Initiated projects to increase the container utilization for ANZ import containers with an annual 

savings of $100,000.  
 
Inventory and Systems Analyst, Logistics       May 2019 to Jan 2021 
SC Johnson Philippines ROHQ, Makati, Philippines 

• Primary objective to achieve and sustain 100% inventory accuracy with high level of customer 
satisfaction  

• Handled inventory management for Japan, Australia, and New Zealand. 
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 • Process Manual Stock Movement from one location to another 
• Managing Work-flow Error Resolution in SAP to close all pending actions that did not flow 

through EDI 
• Governs Annual Full Warehouse Count 
• Monitor write-off processing from SAF application to disposal 
• Support Planning team on the rework activities 
• Support CF Team on Samples and Returns Processing 
• Proactively support Continuous Process Improvement in overall inventory functions to increase 

productivity efficiency and effectiveness. 
 Part of the core team who initiated the warehouse transition in Australia with a savings of more 

than 1M USD.  
 Spearheaded the automation of ageing report for overall APAC region.  
 Part of the core team in standardizing the cycle count process across APAC that ensures 

inventory accuracy between SAP and physical stocks to mitigate OOS risk.  
 

Account Planner         June 2017 to May 2019 
Amkor Technology Philippines, Muntinlupa, Philippines 
 

• Amkor’s Best Planner for Q3 – Q4 2018 
• Handling procedure from forecast stage to last shipment step with professional knowledge of 

one's own customer account system. 
• Timely and correctly report any critical issue along all area of responsible customer to higher 

level management.  
• Support and adhere customer requirement and ensure to meet key performance indices of own 

account/ customer – Always ship with quality and on-time delivery. 
• Generate Finish Goods (FG) process flow based on customer specifications. 

Education 
Bachelor of Science in Industrial Engineering 
Lyceum of the Philippines University – Laguna 
Jun 2012 – May 2017 
  

 Academic Scholar  
 Director for Activities, Philippine Institute of Industrial Engineers – CALABARZON Student Chapter  

June 2016 – May 2017  
 President, College of Engineering and Computer Studies Student Council 

June 2015 – July 2016  

Achievements 
2019      BEST PLANNER IN AMKOR FOR Q3-Q4 2019 
2017      OUTSTANDING LYCEAN AWARDEE  
2017      BEST IN THESIS AND BEST RESEARCH PRESENTER  
              Improvement of Manpower Utilization in Company X Using Assembly Line Balancing  
2017      RESEARCH PAPER PUBLICATION  
              Research Paper accepted For Oral Presentation in Romania, Singapore,  
              Indonesia and Publication in China  
2017      TOP 6 OUTSTANDING UNESCO CLUB YOUTH LEADER OF THE PHILIPPINES  
2016      ONE OF THE TOP OUTSTANDING INDUSTRIAL ENGINEERING STUDENTS  
2015      ALORICA LEADERSHIP AWARDEE  
2014      TOP PERFORMING STUDENT IN INSTITUTIONAL SOCIAL RESPONSIBILITY 

 

 

 



 

Languages 
English (IELTS overall band score of 7.5 – L:8; R:7; W:7; S:7) 
Filipino 

Certifications 
 May 11, 2022 

EXCEL AUTOMATION ASSOCIATE, SC JOHNSON PHILIPPINES ROHQ  
 

 November 18, 2020 
YELLOW BELT- LEAN SIX SIGMA, SC JOHNSON PHILIPPINES ROHQ  
 

 May 2020 
OPERATIONS EXCELLENCE LEAN NAVIGATOR, SC JOHNSON PHILIPPINES ROHQ  
 

Character Reference 
 
Lizette Dayupay 
Associate Manager, Global Trade Compliance 
lizettedayupayp@gmail.com 
+ 639171071621 
 
Josielyn Ipio 
Associate Manager, Inventory and Systems 
Josielyn.ipio@flyacecorp.com 
+639088634709 
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