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Holder of a degree in Leadership and Business Management, I am someone with good character, goal-oriented and target driven with many years of experience in Sales, Account management and Business development. 

Quick learner and self- motivated individual, my strengths lie in my acute organisation and time management skills, resilience and my work ethic.

Experience                                                                                                    
Professional Fulfilment Services Ltd - Milton Keynes                                    August 2023 to present
Warehouse Team Manager
Responsibilities

Supervise the unloading and loading of any inbound vehicles.

Control the safe and efficient running of the staff.

Control the nightly running of the depot in all aspects.

To keep the premises in a safe condition and good manner.

Ensure the warehouse is kept clean and tidy to avoid any accidents and all health and safety is followed.

Ensure all staff are fully trained and monitored.

Ensure all company SOPs are followed in accordance with Compnay procedures.

Pick orders for routes and aid loading of vehicles

Carry out any necessary disciplinary actions on team.
Wide Loyal International Limited - London                                      March 2019 to June 2023

Account Manager / Business Development EMEA  -   France, Tunisia, Morocco, Ivory Coast, Senegal
Business Development - develop and execute a strategy for commercial growth across Europe and Africa.

Ensure regular trips and visits to key clients to enhance the brand.

Manage and develop the distribution network - Manage relationships with existing partners and identify new growth opportunities.

Analysis and negotiation - Analyse customer needs through in-depth technical and commercial product expertise.

Negotiate commercial conditions (rates, discounts, rebates, payment terms) within pre-established limits, and close deals.

Promotional activity & events - Implement promotional actions in the covered geographical area.

Work closely with designers, interior architects and real estate developers, particularly at high-end design fairs.

Technical support and after-sales service - Provide technical support to customers, including organising and conducting training for customers and sales representatives.

Provide after-sales service to ensure customer satisfaction and loyalty.
HGS, Hinduja Global Solutions UK, - London                                                    May 2016 to Feb 2019

Customer Service Team Manager       
Managing a team of 15 consumer Advisor Agents, develop and maintain business relationships with current customers in France, Belgium and the UK via the CRM.
Deal with all consumer escalations and complaints ( phone, emails and also social media Facebook, Twitter) 
Present a daily report providing figures for the Service Level Agreement - SLA
Present Monthly Business Report and Quarterly Business Report to clients
 Monthly one to one meeting with the team to provide feedback and areas of improvement (KPI)
Abercrombie and Fitch - London Westfield and Brent Cross Shopping centre                Nov 2012 to April 2016

Store and Visual Merchandising Overnight Manager         
Key responsibilities:

Ensure that targets are achieved where possible or exceeded

Analyse Oracle CRM to allow me to make key sales decisions

Responsible for managing the fulfilment team in receiving and processing the shipments within a specific time-frame given for an accurate replenishment of the Store. 

Responsible for training and coaching associates, monitor staff performance against objectives and initiate actions to address shortfalls.

Making sure all new products and the advertised products are all visible and placed in the correct locations in accordance with the visual merchandising guidelines.
Core Qualifications
	  Soft skills:
.  Active listening and problem solving
.  Driven and customer-focused
.  Positive mindset and highly motivated
.  Professional with a "can-do" attitude
.  Good communicator and negotiator
. Attention to detail and ability to work under pressure and meet deadlines.


	  Technical Skills
.  MS Office: Word, Excel, Power point
 .  CRM: Salesforce, Zoho and Oracle
 .   E-commerce web design


	Education
Languages
	BTEC level 7 in Leadership and Business Management
South Thames College - London
Bachelor of Business Administration, Management

English - Native
French - Native
	September 2010 - July 2012
                          August 2008


