Derek Lombardo
(860) 920-8377 | Windsor, CT | dereklombardo519@gmail.com

Education
Windsor High School
Windsor, CT
High School Diploma								       	         June 2023 

Work Experience
Wendy’s, Windsor Locks, CT
Cashier									            July 2022- October 2022
· Managed order via drive thought and counter, creating sales for the company processing accurately and affectively
· Handled fast paced transactions in the drive through station
· Sanitation via sweeping and mopping all stations such as the kitchen, bathrooms, and dining room maintaining Serve Safe standards
· Fulfilled curbside orders

Price Chopper, Windsor, CT
Front End Cashier	 						        August 2023- January 2024
· Delivered excellent service by greeting customers warmly, assisting with inquiries, and ensuring a seamless checkout experience.
· Processed transactions accurately, including handling coupons, refunds, and price adjustments, ensuring compliance with company policies.
· Supported team members during busy shifts by bagging groceries and restocking supplies
· Gained experience in managing closing and opening procedures, including reconciling cash drawers and securing registers.
· Utilized selling skills by offered the store Advantage card to customers and explaining the benefits
· Maintained CDC standards for COVID-19

St. Martha’s Church, Enfield, CT                                                                                                   
Volunteer 	 								    	         May 2021
· Played an integral role in constructing and installing benches, requiring attention to detail and adherence to safety guidelines
· Demonstrated strong problem-solving skills by adapting to challenges during the construction process.
· Built physical stamina and honed manual skills through intensive labor, including lifting, measuring, and assembling materials.
· Strengthened interpersonal skills by working closely with other volunteers to meet project deadlines.
· Contributed to a community improvement initiative, gaining a sense of pride and accomplishment in completing a meaningful project.

Toy Drive, Wethersfield, CT
Volunteer								     December 2017 (Seasonally)
· Collaborated with team members to sort and organize donated toys by age group and suitability, ensuring families received appropriate gifts
· Communicated effectively with families and volunteers to foster a sense of community.

