Devorn Paul
Miramar, FL    devornp@gmail.com    (786) 859-9954

OVERVIEW




Dedicated and skilled professional with a proven record in maintenance, repair, and servicing within the automotive and diesel industries. 





PROFESSIONAL EXPERIENCE

MOBILE TECHS OF SOUTH FLORIDA                                                                                                                2022 – PRESENT 
  DIESEL TECHNICIAN 
· Diagnoses trouble codes and provides solutions for mechanical repair and preventative maintenance on all fleet equipment.
· Repairs and maintains all mechanical components in light, medium and heavy trucks.
· Perform mechanical repairs including air and hydraulic brake systems, steering and suspension systems, electrical systems, heating and air conditioning systems and engine mechanical repairs.          
· Respond to service calls, pick up and deliver vehicles.
· Work in close communication with service and parts departments to assure customer and company owned trucks are serviced in a timely and accurate manner.
· Return warranty parts to suppliers for processing.
· Document all repairs to assure all labor and parts are captured and customers are billed correctly.

AVENTURA HONDA 					    					   2020 – 2022
  AUTOMOTIVE TECHNICIAN
· Proficient in diagnosing and executing routine, scheduled, and emergency maintenance and repair tasks.
· Effectively engaged with service advisors and customers, imparting clear information about vehicle issues and essential maintenance requirements.
· Stay current with industry knowledge and skills through active participation in workshops and completion of mandatory training courses.
· Employ a combination of tools, visual inspections, and customer-reported problems to diagnose vehicle issues comprehensively.
· Upheld a clean and organized working environment on the service floor, ensuring customer vehicles remain orderly during service. Adhere to established procedures for the safe disposal of motor oil, tires, and other vehicle fluids.
· Skilled in conducting warranty repairs in accordance with manufacturer guidelines and specifications.
· Maintained open lines of communication with service advisors and customers, delivering detailed information on vehicle problems and necessary maintenance procedures.
· Meticulously documented all repair and inspection activities for comprehensive record-keeping.
· Conducted thorough test drives of all vehicles to verify proper functionality and performance.

AUTONATION HONDA OF MIAMI LAKES	    					                 	 2017- 2020
  AUTOMOTIVE TECHNICIAN
· Performed comprehensive automotive inspections, diagnostics, and repairs on customer vehicles, addressing various components including engines, transmissions, differentials, brakes, clutches, starters, axles, steering gears, carburetors, fuel systems, cooling systems, and both mechanical and electrical systems.
· Kept abreast of the latest diagnostic methods and service techniques through regular participation in advanced service training courses.
· Cultivated a formidable reputation as a highly skilled and quality-focused mechanic, consistently entrusted with increased responsibilities, including the supervision of fellow mechanics.
· Acknowledged by management for expertise and frequently sought after for recommendations, providing valuable guidance that resulted in the prevention of lost time and damage to vehicle parts.

TIRE KINGDOM				    					                 	    
  AUTOMOTIVE TECHNICIAN LEAD								 2011- 2017
· Supervised a team of four full-time mechanics and two apprentices, overseeing their troubleshooting, diagnostic, and repair efforts for a diverse range of vehicle makes and models.
· Managed the day-to-day schedule and operations of the repair shop, with a steadfast commitment to maintaining high-quality workmanship and superior customer service.
· Assessed the accuracy of diagnoses and authorized recommended repairs, ensuring precision and effectiveness in the repair process.
· Maintained meticulous records, completed warranty documentation, and ensured the proper upkeep of tools and equipment, contributing to the overall efficiency of the shop.
· Conducted face-to-face interactions with customers, providing estimates and explaining necessary repairs in a clear and customer-friendly manner.
· Played a pivotal role in establishing the service and repair shop as a symbol of excellence in high-quality workmanship by offering strong leadership and motivation to junior mechanics and apprentices.
· Spearheaded the service and repair shop to receive two prestigious national Service Excellence awards, recognizing the outstanding quality of work and unwavering commitment to customer service.


EDUCATION

Occupational Associate Degree
Automotive Service Technician							                    May 2007
ATI Career Training Center, Miami, FL 

High School Diploma 									                    June 2005
Charlotte Amalie High School



LICENSES/CERTIFICATES

Class A- Commercial Driver License (CDL)
Florida Department of Highway Safety and Motor Vehicles								
Broward County, Florida

MVR-Apprentice Permit                                                                               
Mechanic Apprentice 											
Broward County, Florida


										

