Dwayne Whyte
Cornwall Street
Hartford,CT
Telephone: 860-900-9809
Email:dowywhyte@gmail.com
_____________________________________________________________________________________

PROFESSIONAL SUMMARY
 Reliable and motivated with strong communication and teamwork skills. Experienced in customer service and administrative support. To make use of my skills to achieve goals at a company that focuses on customer satisfaction and customer experience and to make a living for myself.

EDUCATION   				                                                                             2
Associate of Science in Information Technology - University of Commonwealth Caribbean (UCC) Jamaica
In Progress / Completed: 2027
	     

WORK HISTORY
Work experience at National Water Commission December 2019
· Provide information about products and services
· Assist with the installation of LED bulb and Fluorescent 
· Help with the fixing of water pump 
Delivery good for Nestle and Select Brand 
· Help to pack goods from the warehouse in the trucks
· Help to unload the trucks at the various location 
· Assist in putting the good together in the warehouse
Metro Dade Security June 2020 - January 2021
Sagility - October 2021- 2024 customer service repp
·         Customer Service Agent
·         Solving clients queries
·         Updating clients informations 
.      Two time employee of the month 
.      Assist customer with getting necessary medication
KIng Alarm July 2025 - December 2025

SKILLS
· Multiasking
· Communication & Teamwork                                         
· Problem solving 
· Microsoft Word, Excel, PPT
· Customer service
· Time management
REFERENCES             		 
Available upon request.



 


