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IT - PROCUREMENT PROFESSIONAL

Results-driven IT and Buyer professional with over a decade of experience in State and Federal regulatory compliance, Quality assurance, Project management, Product analysis, Supply chain, Procurement, Cybersecurity, IT Compliance, Change Asset Management, and Financial/Utility industry compliance. Adept at building strong relationships with internal and external partners. Skilled in clarifying issues, advocating solutions, mobilizing cross-functional teams, and facilitating decision-making in complex situations. Currently pursuing a Master’s in Information Technology with a focus on Cyber Security, anticipated graduation in 2025.

EDUCATION
Master’s in Information Technology, Cyber Security (anticipated graduation 2025)
Southern New Hampshire University, NH 
Bachelor of Science in Business Administration
Charter Oak State College, New Britain, CT
Associates of Finance & Business Administration
Manchester Community College, Manchester, CT
· Alpha Beta Gamma National Honor Society, Member
· International Business Honor Society, Member
· Institute for Supply Management, Member

EXPERIENCE
ISO New England, Holyoke, MA | February 2021 - Current
Procurement Analyst
· Lead and manage procurements from inception to delivery, including requirements clarification, Request for Quote preparation, negotiation, and awarding purchase orders.
· Review documents for compliance with State and Federal regulatory requirements, including CIP (Critical Infrastructure Protection), ensuring that all aspects of the procurement process adhere to relevant laws and standards.
· Proven knowledge in CIP compliance, contributing to the development and implementation of procurement processes that align with critical infrastructure protection measures.
· Process requisitions, considering dollar amounts, project timelines, pricing, and specifications to determine the best bid among potential suppliers.
· Maintain daily communication with intra-company departments to ensure supply chain needs are met, prioritizing and addressing requests based on urgency.
· Conduct research, analysis, and secured various products and services essential to enhancing ISO New England’s business.
· Source new product streams, acquire new vendors, and develop innovative procurement strategies.
· Conduct cost-benefit analyses, reviewed contracts, and negotiated advantageous pricing with vendors.
· Proven ability to manage change within a fast-paced, dynamic organization while upholding corporate core values.
· Proficient in contract management, including drafting contract terms and negotiating with vendors at all management and executive levels.
Digital Prospectors, NH | January 2021 – February 2021
Procurement Administrator Consultant
· Conducted periodic supplier performance reviews and addressed any concerns to ensure a positive and collaborative partnership.
· Oversaw the lifecycle of contracts, including monitoring supplier performance, ensuring contract compliance, and addressing any deviations or issues.
· Collaborated with internal stakeholders, including engineers, project managers, and regulatory affairs, to align procurement activities with project timelines and organizational goals.

Corning Inc., Naugatuck, CT | November 2019 – December 2020
Buyer Consultant (Talent Burst Inc.)
· Served as a Liaison between Program Manager and Procurement Leads in support of all aspects of our supply chain/logistic process; part identification, price analysis, purchase order placement, expediting, issue resolution, manufacturing line of balance reporting.
· Presented weekly material position to my Leadership Team and our external Defense Industry customers via Zoom /Tele-Conferences. •   Reviewed engineering’s drawings, specifications, and purchase history to determine sourcing strategy for production hardware and build to print mechanical parts to ensure accuracy with all purchases.
· Vendor Management experience including proven proficiency in managing contracts containing terms and conditions related to privacy of data, and information security, procurement of computer-related components and services (cloud, SaaS, software, hardware, and maintenance), acquiring professional services, and general procurement of IT products.
· Participated in projects alongside the IT team and served as a liaison personnel to identify and      manually assess IT security risks while reporting these risks to IT Business Owners.
· Coordinate with Finance, Operations, Engineering, Quality, and other departments for efficient and cost-effective provision and delivery of all products to internal and external customers as well as tracking inventories in accordance with AS9100 standards.
· Worke closely with AS9100 consultants in order to maintain and ensure ongoing AS9100 compliance and regulatory (FAR/DFAR) requirements.

Hartford Healthcare MMC, Meriden, CT	| March 2019 – July 2019
Supply Chain Management Consultant (J. Morrissey & Company)
· Responsible for managing complex SCM projects from planning through execution while balancing timing, costs, quality, and risks associated with hospital supply needs.
· Worked closely with SCM team to drive continuous improvement with supply chain analytics, reporting and metrics to enable data driven decisions.
Altra Service Professionals, Inc., Berlin, CT | November 2015 – August 2018
Branch/Sales Manager
· Spearheaded the establishment and successful management of the New England location, overseeing comprehensive services for respiratory medical devices.
· Orchestrated end-to-end procurement operations, demonstrating a strategic approach to vendor selection, contract negotiation, and cost-effective purchasing.
· Delivered expert consulting services to home care providers, offering guidance in Asset Management, FDA & DOT compliance, Process Analysis, and Contract Analysis.
· Developed and implemented streamlined procurement processes, optimizing efficiency and reducing costs in the acquisition of essential respiratory medical equipments and supplies.
· Ensured compliance with industry standards and regulations, actively contributing to the development of policies and procedures.
· Managed day-to-day employee relations, demonstrating strong leadership in problem-solving, counseling, coaching, fact-finding, and related activities to foster a productive and cohesive work environment.
BioScrip Infusion Services, Cromwell, CT | October 2005 – November 2015
Supply Chain/Logistics Supervisor
· Conducted detailed analysis of branch logistics, strategically determining the most cost-effective and efficient approaches to inventory warehousing and transportation.
· Innovated and refined processes, significantly enhancing the inventory reorder system and reducing costs through seamless vendor integration within the Citrix MRP software system.
· Collaborated closely with customer service and Pharmacy teams, ensuring the swift processing of delivery packets and compounding documents.
· Oversaw the Service Delivery team, ensuring the implementation of the most cost-effective methods for timely deliveries.
· Managed all aspects of customer relations, addressing issues with a gracious demeanor and in strict adherence to company policies.
· Maintained meticulous records, guaranteeing full compliance with Federal and State regulations (e.g., FDA, DOT, OSHA) regarding the transportation and handling of hazardous and biohazardous materials.

VOLUNTEER EXPERIENCE
Greater Hartford Church of Christ, Newington, CT | May 2016 – 2017
· Played an integral role in community outreach initiatives by dedicating time to assist in maintaining the well-being of the elderly in the New Britain community through lawn mowing services.
· Contributed to the preparation and delivery of nourishing meals for the sick and those facing hardship at the Hartford Food Pantry, extending support to enhance the quality of life for community members in need.
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