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Objective:	To make use of my interpersonal skills to achieve the goals of a company that focuses on customer experience.

Strengths:	
· Bi-lingual:  Proficient in English and Spanish  
· Hardworking, enthusiastic individual able to work well with others
· Recognized for reliability and getting the job done through persistence and strong work ethic

Education:
		Goodwin University, East Hartford, CT		              	August 2011-April 2014
		Associates in General Studies

· Microsoft Windows Proficiency 						

Hartford Public High School, Hartford, CT	       September 1998 - June 2002
High School Diploma

· High School Diploma


Work Experience:
		
Bucher Emhart Glass, Windsor, CT			         August 2013 - Present
Customer Contact Parts

Responsibilities:
· Be able to meet deadlines on all orders. 
· Works close with L&M to ship parts for glass bottle making machinery In USA and Latin America.
· Prepares all documents needed for export and customs purposes
· Prepare quotes and invoices for customers.
· Work hand in hand with Sales and Project Managers ensure smooth transition.
· Enters orders into IFS System
· Providing the customer with update date for their orders.
· Provide excellent customer service to all my customers.
	

First Student, East Hartford, CT			     	        July 2011 - November 2013
School Bus Driver

Responsibilities:
· Transport children to and from their designated bus stop.
· Supervise children while always ensuring their safety.



Verizon Wireless, West Hartford, CT			   August 2004 – February 2010
		Assistant Store Manager 

Responsibilities:

· In charge of 16 sales representatives and 6 technicians.
· Training of staff, conducting monthly sales training and meeting with staff to ensure goals were met.
· Established monthly goals of all sales representatives. 
· Helped sales representatives’ sale products in order to achieve overall monthly sales goals.
· Helped employees with customer escalations.
· Audited sales transactions and returns.
· Audited paperwork as well as cycle counts daily.
· Completed month and yearly store inventory.
· Daily cash reconciliation; handled large cash deposits.


[bookmark: _Hlk128342307]Barclays International Realty, Hartford, CT		       January 2003 -August 2004
Customer Service/ Sales Representative

Responsibilities:

· Helped sellers and buyer learn more about their options on real estate.
· Established commission on home listings.
· Handled seller and buyers’ deposits. 
· Ordered home inspections. 
· Worked hand in hand with attorneys to complete the buying and selling process.
· Review sales files to ensure all customer’s transactions were performed with integrity.
· Balance and wrote commission checks for the sales representatives.



CVS Pharmacy, Hartford, CT		       		January 2002 -August 2004
Photo Lab Supervisor
· Training of new staff
· Processing customer’s film
· Monthly inventory

