[bookmark: _Hlk201574108]FRANCESCA CANDELA
203-848-4944 | Francesca06061906@gmail.com | www.linkedin.com/in/francesca-candela-09b045354


PROFESSIONAL SENIOR PURCHASING AGENT / MANAGEMENT
Supply Chain Planning & Optimization • Forecasting • Procurement & Vendor Negotiation • Inventory Control • Cost Reduction & Cost Savings • Budget Analysis & Project Evaluation • Material Requirements Planning (MRP) • Purchasing Systems & Data Management • Supplier & Strategic Sourcing • Competitive Bidding • Kaizen • Metrics • Kanban • VMI • Compliance & Regulatory Adherence (RoHS, REACH) • Vendor Management • Contract Negotiation • Purchase Order (PO) Management • Request for Quote (RFQ) & Request for Proposal (RFP) Development • Spend Analysis • Risk Mitigation • Expediting & Follow Up • Supplier Selection & Evaluation • Key Performance Indicators (KPI’s) Development & Monitoring • Order Accuracy • ERP Systems (Misys)
CAREER PROFILE
Results-driven manufacturing purchasing agent with 25+ years of experience in supply sourcing and procurement for multi‑million‑dollar companies. Skilled in identifying obstacles and recommending solutions to ensure continuity of supply and on‑time deliveries, achieving a 95% on‑time rate. Strong attention to detail, organizational, and multi‑tasking abilities, combined with proficiency in Kanban, ERP/MRP systems, VMI, consignment, Lean Manufacturing, Kaizen, and SIOP techniques. Excellent communication, team collaboration, and proactive issue‑resolution skills. Skilled in using Microsoft Office (Excel, Word, Outlook) and adept at deploying Kanban, ERP/MRP, VMI, and consignment methods
PROFESSIONAL EXPERIENCE
Bio-Med Devices, Inc, Guilford, CT 
Global Medical Equipment Manufacturing of ventilation solutions for ICU, NICU, MRI, ER & Transport	       2012 – Present
Purchasing Manager									       2012 – 2020
Senior Buyer / Procurement Specialist						                      2020 – Present

√ Purchasing & Negotiation:  Select suppliers, prepare purchase requisitions, negotiate pricing and issue purchase orders in accordance with company policy and procedures
√ Order Management:  Manage orders, monitor delivery schedules and adjust plans as needed to ensure on time delivery, order accuracy, depot turnaround and fill rate without backorders
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√ Supplier Relationship Management & Performance Monitoring:  Build and maintain strong relationships with key suppliers, evaluate and approve new suppliers, and monitor supplier activity to ensure strong delivery performance & results
√ Collaborate Cross-Functionally:  with all departments (sales, engineering, inventory, quality, and operations) to ensure accurate and timely responses to internal and external customers. Effectively manage and resolve issues related to purchasing, delivery and payment
√ Expedite & Shortage Management:  Take required steps to ensure timely delivery of materials and address shortages. Also involved in discussions related to the disposition of defective or unacceptable product through MRB
√ Actively participate in weekly SIOP (Sales, Inventory, Operations Planning) meetings: to ensure the effective planning and execution of purchase orders aligned with customer timing and expectations, especially the identification of materials with extended lead times
√ Set clear objectives tied to measurable metrics:  track performance regularly through dashboards (backorders, shortages, cost savings / Purchase Price Variance PPV) and review KPI’s
√ Make data-driven decisions:  holding teams accountable with metrics for fill rate, turnaround times, and inventory accuracy
√ Identifying trends and problems early: through analysis and drive continuous improvement for deliveries, payments, and or supplier-related challenges
EDUCATION & CERTIFICATIONS
Albertus Magnus College – New Haven, CT 
Associate of Arts in Communications with concentration in Business Administration
Branford Hall Career Institute – Branford, CT
Certification in Real Estate/Insurance with concentration in Business & Office Administration
Fred Pryor Seminars - Professional Communication Certification
CHRO – OSHA & Sexual Harassment Prevention Training Certification
ADDITIONAL INFORMATION
Skilled in Microsoft Teams • Zoom • Google Meet • Open to Remote, Hybrid • or on-site roles with flexible schedule
