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ENGINEERING RECRUITER & TALENT ACQUISITION LEADER
Achieving staffing goals through innovative strategies and a passion for results.
Self-motivated Recruiter with a record of fulfilling roles for engineering, corporate, manufacturing, marketing, medical device, pharmaceutical, administrative, HR, sales, consumer goods, electronics, and limited IT industries to meet staffing needs of clients. Well versed in managing the full cycle of recruitment efforts, utilizing various tools and software to source and screen talent, and collaborating with senior leaders to hire and onboard candidates.
· [image: ]Experienced executing global recruiting initiatives, for entry-level to management roles.
· Recognized as Top Performer with Crossmark for exceeding new hire goals.
· Technical aptitude across industry-related recruiting software, tools, and applications.
KEY STRENGTHS		
Recruitment Lifecycle | Needs Assessment | Sourcing Strategies | Passive Sourcing | Corporate Recruiting | Interviewing | Technical Roles | Negotiation | Bilingual (English, French) | Microsoft Office Suite (Word, Excel, Outlook, PowerPoint) | Boolean Search | LinkedIn Recruiter | Indeed | ZipRecruiter | CareerBuilder | AppCast | Monster | ATS | Social Media 
PROFESSIONAL EXPERIENCE
Talent Acquisition Lead
Promach, Remote, 2022–2023	
Focus: Oversaw the full cycle of recruiting processes and end-to-end hiring activities for engineering, sales, and field service roles across pharmaceutical and integration business lines.
Selected Contributions:
· Recruited for entry to executive level roles, including Director of Engineering, Regional Sales Manager, Director of Aftermarket, and Senior Engineers while supporting six divisions with 10+ hiring managers in the U.S. and Canada.
· Managed recruitment process, from screening resumes, evaluating qualifications, conducting interviews, and negotiating pay, to assisting with candidate selection and conducting reference checks.
· Worked collaboratively with hiring managers to capture requisition details and provided roadmap to develop pipeline of qualified resources and pools of diverse talent.
· Developed effective business plans based on current and projected staffing needs provided by leadership.
· Consulted with HR to make sound hiring decisions and develop seamless onboarding plans.
· Executed strategic staffing methods aligned with all hiring laws and regulations.
· Provided an excellent candidate experience by providing interpersonal leadership throughout the hiring process and interacting with key internal partners on position status.
· Tracked and reported key metrics and ensured accuracy and data integrity within the Applicant Tracking System. 
Recruitment Consultant
Wilson HCG, Remote, 2021
Focus: Handled all aspects of recruitment for corporate side of company and RPO clients across NAM and EMEA regions.
Selected Contributions:
· Achieved up to 20 hires per month, facilitating sourcing, screening, extending offers, and onboarding functions.
· Supported hiring managers in fulfilling their staffing needs by conducting intake calls, scheduling interviews, providing guidance, and recalibrating profiles. 
· Utilized various channels to source top talent and tracked positions to effectively manage efforts. 


Recruiter
Crossmark, Plano, TX, 2018–2021
Focus: Executed high-volume passive candidate recruitment nationwide for marketing, sales, and consumer goods utilizing various channels and sources.
Selected Contributions:
· Recognized as Top Recruiter on team for consistently exceeding goal of eight hires per week.
· Developed and implemented effective recruitment strategies and supported internal employee transfers.
· Participated in company job fairs to promote engagement and interest of community in vacant positions.
· Managed positive working relationships with both employees and clients.

Customer Service Representative, Response Specialist
Sirius XM Connected Vehicles, Irving, TX, 2018
Focus: Served as focal point of contact for international customers to provide comprehensive support and service.
Selected Contributions:
· Drove sales and revenue by introducing customers to new offers, managing enrollment in various programs, and educating on end-use applications.
· Managed customer accounts to ensure satisfaction with services, address inquiries, and provide assistance.

Talent Acquisition Specialist
Wheeler Staffing, Plano, TX, 2017–2018
Focus: Sourced qualified candidates through resume board, social media, networking, and other channels.
Selected Contributions:
· Met company objectives to complete a minimum of five submissions and 60 calls per day.
· Managed job postings on platforms such as LinkedIn, Monster, Indeed, CareerBuilder, and ZipRecruiter. 
· Supported human resources, management policies, and professional development.
· Trained junior recruiters on recruiting processing and best practices to maximize their success. 
· Performed follow-up activities to increase client base and overall sales activities.

Recruiter, Customer Service Representative
Dialog Direct, Fort Worth, TX, 2016–2017
Focus: Recruited service providers for home warranty services with Cross Country Home Services.
Selected Contributions:
· Improved overall sales through excellent customer service and cross-selling of promotions and offers.
EDUCATION
M.S. in Business Law, University of Kofi Annan, Nongo, Guinea
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