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PROFILE

Supplier Development
Engineer with over 15 years of
international experience in
quality engineering, supplier
management, and process
improvement across
automotive, oil & gas, and
manufacturing industries.
Skilled in conducting supplier
audits, reviewing PPAPs, and
driving corrective actions to
improve performance. Proven
ability to lead cross-functional
projects that reduce rework,
improve compliance, and
strengthen supplier
relationships. Recognized for
taking initiative in process
standardization (audit
interface, drawing revisions,
global standards), and for
building strong collaboration
with suppliers and internal
teams.

EXPERIENCE

SUPPLIER DEVELOPMENT ENGINEER, HITACHI CM EUROPE,

AMSTERDAM
JULY 2023- PRESENT

Act as primary technical liaison between suppliers and HCME within the
procurement department.

e Conducted three supplier audits, identifying process gaps and
potential improvement projects across SQDCE aspects

e Led a weld improvement project with one of our suppliers, saving
approx. 6 hours of repair time per day and significantly reducing rework
at HCME.

e Initiated the idea of a digital supplier audit interface in order to
improve visibility, follow-up, and content standardization across multiple
suppliers.

e Proactively identified poor translations in HCME Global Standards
(HGS) and proposed improvements to the HGS committee; recognized
for contribution and invited to continuously submit enhancements.

e Detected a gap in the drawing revision system where certain part
numbers were missing from the designated platform; collaborated with
the BOM team to correct the issue. Now ensure that all suppliers receive
and work with the latest drawing revisions.

e Monitor supplier quality and delivery trends, initiating improvement
actions where necessary.

e Coordinate with engineering teams on approval/disapproval of
drawing deviation requests.

e First reviewer of PPAP documentation to secure compliance with
quality and technical requirements.

QUALITY COACH, KETER BV, BREDA, NL.
AUGUST 2021-JULY 2022

e Performed quality checks on products and packaging processes to
ensure compliance with requirements.

e Built rapport with operators — leveraging basic Italian — to encourage
early reporting of potential quality issues, enabling faster detection and
response.

e Perform different laboratory tests on the first batch products and raw
materials.

QUALITY CONTROL ENGINEER — FREELANCE-
MARCH 2020-JULY 2021

Represented end clients (customers) at workshops and manufacturing
sites to ensure product quality met QCP, ITP, and relevant industry
standards. Witnessed critical processes including threading, mechanical
testing, pressure testing, and Factory Acceptance Tests (FAT).
Documented and reported all activities and findings accurately to end
users. Key projects performed are listed below:
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ACHIEVEMENT
Scholarship awarded from
WMG to study my master’s
degree at the University of
Warwick.

ACTIVITIES AND INTERESTS

Photography / filming: | have

attended a film workshop about

making interviews. | have also

participated in a documentary

about “Taal Café”, which was
my idea, in Amsterdam.

@ilphotograf (Instagram)
* Music ® Hiking

Volunteeringe Travel & football

TRAINING WORKSHOPS

November 2024:
Internal training on Suppliers
Audit

August 2019:

VCA Basics training and
certificate in Amsterdam

May 2019:

Green belt training course in
lean manufacturing by L2M
(Yellow Belt Certified)

April 2017:

Java graphical user interface
programming training.
March 2016:

Training on “ISO 9001 V 2015”

Organized by the Order of
Engineers.

LANGUAGES SKILLS
Arabic: Mother tongue
English: Fluent
French: Fluent

Dutch: A2

o TPI activities of 22 Chrome Duplex Stainless Steel Tubing along with
Pup joints & Crossovers, obo Oil & Natural Gas Corporation Ltd - India-
HOLLANDSE KUST (ZUID) ALPHA PLATFORM - Hydrotest of Sump Tank,
obo Petrofac

o EPC FOR PROCESS CONTROL & POWER SYSTEM
UPGRADE/REPLACEMENT AT BAB PROJECT. Calibration of Electro-
Magnetic Flow meters, obo Fortune at Krohne Altometer, Dordrecht.
e Mero2 API6A FPSO Sepetiba - FAT of Actuators, obo RMT
Valvomeccanica

e Diesel Hydrotreatment project — Hydrostatic Pressure test of Nitrogen
Vessel, obo HEIDCO

e Final check of Mineral Qil Water cooler, obo Baker Hugues

e CRUDE OIL PARK PROJECT - CRC-EVANS Welding Qualification, obo

o FAT of HIPPS Systems at YOCOGAWA Netherlands obo HEISCO

VEHICLE READINESS INSPECTOR, TESLA, AMSTERDAM
NOVEMBER 2019-DECEMEBER 2019

Contributed to deliver a record number of over 12K vehicles. Performed
according to Tesla procedure visual and functional inspections to ensure
that all vehicles are in perfect condition prior to delivery. Reduced the
process time by 30% by installing the hubcaps from the stock instead of
the ones loaded in the trunks.

FULFILMENT ASSOCIATE, AMAZON, COVENTRY
OCTOBER 2018-JANUARY 2019

Reduced manual unloading time (with pump truck) by around 30mn
which led to cost reduction.

Avoided idle time that occur due to a jam in the waste lines by around
50%. Thanks to better visibility and control of the lines — Preventive
actions-.

QUALITY CONTROL ENGINEER, NISER INTERNATIONAL,

WORLDWIDE
DECEMBER 2006-SEPTEMBER 2017

As a qualified NDT inspector level Il, | manage and perform different
tasks depending on the projects:

Third Party Inspector: (Locations: SUMITOMO, V&M, PANGANG Group,
OIL STATES..)

e Ensued OCTG products complied with APl 5CT, 5B and 5L standards
through rigorous inspections.

e Monitored production processes from rolling to shipping including,
mechanical tests, chemical analyses, threading, NDT & Dimensional
inspections and hydrostatic tests.

e Verified traceability and documentation, including material test
certificates (MTCs), personnel qualifications, and calibration records.
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e Reported production quality status to clients, maintaining
transparency and compliance.

e Collaborated with vendor production teams to quickly resolve quality
issues.

e Inspected pipe threads, ends, and bodies for defects using multiple
NDT methods (MT, PT, MPI, UT, Eddy Current).

NDT Senior Inspector

e Supervised and performed NDT inspections including MT, PT, UT, and
Eddy Current on tubular goods, rig components and drilling tools.

e Managed inspection teams, and coordinated with clients for timely
reporting and issue resolution.

e Conducted load testing of lifting appliances to ensure operational
safety.

e Improved inspection processes to meet evolving client and regulatory
requirements, reducing defects and enhancing safety.

e Coordinated with the clients to carry out the planned tasks to meet the
deadlines and client’s satisfaction. (Schlumberger Testing Tunisia as
reference).

EDUCATION

MSC OF MANUFACTURING SYSTEMS ENGINEERING AND
MANAGEMENT

UNIVERSITY OF WARWICK, COVENTRY, ENGLAND
JANUARY, 2019

BACHELOR OF ELECTRICAL ENGINEERING

UNIVERSITY OF SFAX, SFAX, TUNISIA
JULY 2005

KEY SKILLS AND CHARACTERISTICS

Statistical Process Control (SPC) eLean Manufacturing  5S ¢5Whys e
Design of Experiments  FTA e Six Sigma (DMAIC)e Strong interpersonal
& communication skills « MS Office » Accesse Ability to work
collaboratively as part of a team e Problem Solving ¢ Leadership
Meticulous attention to detail ® Excellent Organizational skills
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