RESUME

Name:-K.HEMADRI
Contact no:- 9490679009
Email:-Kuppamhemadri@gmail.com

Career Objective:- | Have a“ 7 "Years of experience in Construction field service engineer and | have Worked
on Construction Equipment Machinery’s .iam attended the so many complaints i.e Mechanical, Electrical,
Hydraulic.

And | gained Valuable Knowledge and skills along the way. Now lam looking for a New Challenge Where |
can Put my Skills to use continue learn to grow with my career.

Experience:- I Have a Total “7” Years of experience in Construction Equipment .

Company:- BAUER EQUIPMENT INDIA PVT LTD

Role:- Service Engineer

Location:-Chennai

Description:- iam working a service Engineer at BAUER Trench cutter machine in Chennai metro rail project
as iam doing Cutter Wheel Maintenance, troubleshooting, Customer Relationship management.

Duration:- August 2023 to till now..

Company:-L&T CONSTRUCTION EQUIPMENT MACHINARY

Dealer:- MITHRA EARTH MOVERS

Location:- Nellore,chittoor,Krishnapatnam-port.

Role :-Senior Service Engineer

Equipment Handled:-PC71.130,210,300,350,450. Wheel loader,grader, Soil compactor.
Duration:-October 2018 to August 2023.

Company:-VOLVO CONSTRUCTION EQUIPMENT MACHINARY
Dealer:- VIJAY Engineering

Location :-Kadapa

Role :- Service Engineer

Equipment Handled:-EC 210,300,SDLG Loaders,Grader,soil compactor.
DURATION:- August 2017 to September 2018.

Company:-TATA HITACHI CONSTRUCTION MACHINARY
Dealer:-M.G.BROTHERS PVT LTD.

Location:- Chimakurthy,Chittoor.

Role:- Service engineer.

Equipment Handled:- EX-70,110,200,210,Zaxis-80,210,220,350,380.




Roles and Responsibilities :-

As a field Service Engineer has to conduct actual filed visits and provide customer assistance on
Repairing And commissioning of the Equipment present in the remote location.

Identify the issue and clear the troubles.
Maintain a record of frequently occurring issues.
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Educational details:-

Stay updated with the details of the product or equipment.
Excellent interactive skills to understand customer needs & solve their issues.
Good problem-solving abilities to spot errors and repair the equipment.

Provide assistance in troubleshooting and maintenance and installation through personal visits.
Design training modules for the field staff and our team.
Adhere to safety standards while performing repairing or maintenance activities on the field.

B.TECH D.B.S INSTITUE OF TECHONOLOGY 'I\E",\'fgg 75% | 2014
INTER (Rayalaseema junior college) MPC 72% 2010
SSC (ANJUR) SSC 68% 2008
Personal details:-
Father name:-Kannaiah Achari.
Occupation: Farmer, Mechanic.
Language’s:-Telugu, English,Hindi, Tamil.
Maritatual status:- Married.
Permanent
Residential Address :- Address:-
K.Hemadri Anjur village& Post
4/27,Anna indirigandhi street. K.V.B Puram
Kollicheri Mandalam
ollicherti, Tirupathi District-
Kundrathuru, CHENNAI. 517643

Decleration:-

| here by declear that all my details are correct and best of my Knowledge.

K.Hemadri.




