
Jerrell Alexander   ·   Page 2

Jerrell D. Alexander
Lansing, MI 48911
jerrell.alexander@yahoo.com| (832)883-7113
GROUND EQUIPMENT & MAINTENANCE TECHNICIAN

13+ years of technical, leadership, and mentor experience as gse professional across various corporate platforms 

I am a highly motivated mechanic with over 13 years of GSE and vehicle experience working in military and the defense industry.  I have a proven record of building high-performance teams, growing strategic relationships to support organizational goals, talented trainer, mentor and coach, and consistently developing strong leaders.
Core Competencies
	· Microsoft Office Suite
· Troubleshooting
· Knowledge of USAF Technical Orders and Forms
	· Maintain and Repair of GSE Equipment
· Scheduling/Analyzing maintenance.
· Strategic Partnerships
	· Diverse work experience
· Regulatory Compliance
· Training & Coaching 



Professional Experience
General Dynamics information technology
Power Generation Technician, Al Asad Air Base, Iraq	                                                              Dec 2023-Present
Provide sustainment maintenance and perform periodic PMCS maintenance on all types of Elevated Sensors generators ranging in size from 2kW to 100kw.
· Performs operational checks induction and return to service inspections, troubleshoot faults, remove, and replace components, service generators. Performs operational checks induction and return to service inspections, troubleshoot faults, remove, and replace components, service generators.
· Tracks and updates work orders to include the replacement of parts’ component serial numbers removed and replaced.
· Performs operational checks induction and return to service inspections, troubleshoot faults, remove, and replace components, service generators, remove and replace fluids, adjust and alignments, use hand tools and electronic measuring devices such as AC/DC voltmeters and, ohms meters
Vinnell Arabia
Aviation Ground Support Equipment Specialist, Dirab, Saudi Arabia 			              Jun 2021-Dec 2023
Performs maintenance on and certifies the operational readiness of Aerospace Ground Support Equipment (AGSE) in support of the Saudi Arabia Ministry of National Guard (MNG).

Evaluate process compliance, write/review Corrective Action/Preventative Action (CA/PA) reports, perform root cause analysis and validate quality processes, responses, and plans.
Experience in inspection of Aerospace Ground equipment AGE/GSE; Hazardous Waste Management programs, tool & FOD industry standards, equipment calibration procedures and load tests.
Maintains appropriate maintenance data for history, inventory and management requirements.
Orchestrates and conducts training of equipment theory and operation to the Iraqi Air Force support technicians

Dyncorp International
GSE MECHANIC, Kandahar, Afghanistan 				               		Aug 2019 - Nov 2020
Performs maintenance on and certifies the operational readiness of Aerospace Ground Equipment (AGE) to support aircraft systems or subsystems.

Evaluate process compliance, write/review Corrective Action/Preventative Action (CA/PA) reports, perform root cause analysis and validate quality processes, responses, and plans.
Experience in inspection of Aerospace Ground equipment AGE/GSE; Hazardous Waste Management programs, tool & FOD industry standards, equipment calibration procedures and load tests.
Maintains appropriate maintenance data for history, inventory and management requirements.
Orchestrates and conducts training of equipment theory and operation to the Iraqi Air Force support technicians

Lockheed Martin-Field Team Operations
Ground Support Technician Field Specialist, Baghdad, Iraq 				           Nov 2015 - Aug 2019
Performs maintenance on and certifies the operational readiness of Aerospace Ground Equipment (AGE) to support aircraft systems or subsystems.

Evaluate process compliance, write/review Corrective Action/Preventative Action (CA/PA) reports, perform root cause analysis and validate quality processes, responses, and plans.
Experience in inspection of Aerospace Ground equipment AGE/GSE; Hazardous Waste Management programs, tool & FOD industry standards, equipment calibration procedures and load tests.
Maintains appropriate maintenance data for history, inventory and management requirements.
Orchestrates and conducts training of equipment theory and operation to the Iraqi Air Force support technicians

DynCorp International								Mar 2015 to Nov 2015
Lead Ground Support Equipment Technician, Doha, Qatar
 Lead AGE Mechanic Deployed to Doha, Qatar for support of war reserve material command. Responsible for over 750 pieces of aircraft support equipment inspections and deployment tasking. 

Advises and trains lower grade workers on diagnosis and repair of less complex repair/maintenance problems.
Conducts initial inspections upon delivery of equipment and records data information for the processing of maintenance work orders, in-progress inspections as required during the repair phase, and a final inspection upon completion of maintenance repairs to ensure quality product outputs are met.
Uses automated maintenance data systems to monitor maintenance trends, analyze equipment requirements.
Diagnoses mechanical and electronic circuitry malfunctions using visual and auditory senses, test equipment, and technical publications.

BATTLESPACE FLIGHT SERVICES - Kandahar, Afghanistan,                                           Dec 2013 to May 2014
Support Equipment Technician, 
 Serviced and maintained powered and non-powered AGE equipment for support operations of the MQ-1, UAV/RPA platform in Kandahar, Afghanistan.

Routinely serviced ground support equipment with fuel, water, air, and oil. Maintain JP-8 and Jet-A fuel bowser and tanks. 
Inspected and approved completed maintenance actions. Used Automated Logistics Management System (ALMS) to monitor maintenance trends, analyze equipment requirement, maintain equipment records and document maintenance actions. Use IMDS to schedule maintenance and inspections. 
Troubleshoot repair, overhaul/rebuild as required both powered and non-powered ground support equipment (GSE) systems and components. 
Performs scheduled and unscheduled maintenance, inspects, tests, and operates GSE to determine equipment serviceability and proper operation.
Track equipment data in IMDS and corresponding equipment forms ensuring proper history and accuracy tracking.

AIRCRAFT SERVICES INTERNATIONAL GROUP	 May 2013 to Dec 2013
Ground Support Equipment Mechanic Hartsfield-Jackson Airport Atlanta, Ga
 Provided fuel and GSE support service to the Delta Airline fleet of Aircraft headquartered in Atlanta, Ga.

Serviced ground equipment with fuel, water, oil, hydraulic fluid and compressed air. 
Operated and tested ground equipment for performance assessment. Inspected, maintained, and modified ground support equipment used in daily operations.
Maintained TLD Loaders, pushback dollies, tugs, fuel servicing carts, fueling stands, and service vehicles.

MANTECH INTERNATIONAL CORPORATION, 	Sep 2009 to Dec 2013
Mechanical Technician, Gardez, Afghanistan
Perform scheduled and unscheduled maintenance on the FOSOV fleet of vehicles to include the RG31, RG33, MATV, and LMTV for SOF personnel in multiple locations in support of TACOM operations. 
Perform maintenance and armor upgrades on HMMWV variants.
Effectively applies industry and military standards in dealing with hazardous waste and safety standards. 
Tear down, adjust and or replace major and minor parts as needed. Perform repairs to vehicle air brake system using diagrams. 
Receive and ship vehicle parts, tools, and other equipment to outlaying operating bases as needed.

UNITED STATES AIR FORCE - E-5, Staff Sergeant, 	Jan 1997 to Jul 2007
Aerospace Ground Support Equipment Craftsman
Direct supervisor and 7-Level for technical guidance, disciplinary actions, training and fostering team environments, annual performance reviews and professional mentoring and guidance for lower-level subordinates and technicians.
Inspected, tested, analyzed, troubleshoot, modify, overhaul and repair of various aerospace/aviation ground support equipment and systems.



Education and Credentials
Working toward bachelor’s degree, Engineering (39Cr), – Houston Community College/Grantham University
Associate degree Aerospace Technology 
Clearance: Secret / Sensitive Compartmentalized Information (Held 2014, not active on current program)
Professional Development: Forklift License, Personnel Management, HAZWOPPER 40hr, OSHA 30hr, Risk Management, Process Improvement, Program Management, MRAP University, USAF 7-Level Aerospace Ground Equipment Maintainer



