JOHN KLOOSTERBOER
3487 Nighthawk Trail
Mississauga, Ontario L5N 6G3
647-248-3666
Johnkloosterboer128@gmail.com



SUMMARY OF QUALIFICATIONS
Over 27 years of technical sales experience in various industries
2 1/2 years of sales management
Ability to discern priorities to address several issues at once and meet deadlines.
Achieving and exceeding sales targets.
Promotes a customer service approach.
Autonomy, leadership, initiative, team player
Winner of the Sales Representative Award of the Year.


PROFESSIONAL EXPERIENCE		

Technical Sales Specialist/Provincial Supervisor - August 2016 - Present
Spraying Systems Company Ltd
Technical Sales Specialist with a demonstrated history of working in Food, Steel, Aerospace, Stamping, Pharmaceutical and Automotive industries.  My territory encompasses, western Ontario from Hamilton to Windsor as well as the province of Manitoba. My responsibilities include designing spray systems; as well as product specifications for applications in various markets such as Food, Steel, Stamping, Automotive, Aerospace, and Pharmaceuticals as well as dealing with OEM’s, and calling on and supporting distributors.
I am a strong Sales Professional, skilled in negotiation, sales, account management, continuous improvement and direct sales.  I am experienced in dealing with all management levels within an organization from a CEO to direct purchasing. I was promoted to provincial supervisor for the Ontario/Manitoba territory. In this role I am the lead and work with 5 individuals on a daily basis to help with achieving sales targets, also I organize trade shows and office events. 


Business Development Manager/Director of Sales - August 2004 to 2016
Patlon Aircraft & Industries Ltd
Patlon is a Technical sales organization that represents international manufacturing companies exclusively in Canada. I started as a technical sales representative, and was responsible for the electronics industry in Ontario, sold to power supply manufactures, medical device and equipment manufacturers, and automation manufactures. After 4 years of hitting and exceeding budget, I was promoted to Regional Sales Manager and transferred to Abbotsford BC. I was responsible for all products covering Manitoba to British Columbia. I worked with design engineers, facilities managers, maintenance, purchasing, CEO’s, business owners, distribution within aerospace, industrial (mass transit), electronics and military industries.  I sold lighting systems, power conversion, ground power, GSE, PC air, specialty wire and cable, chemical detection, connectors, tooling, and technical solutions. Our major customers included Air Canada, Westjet, Heli-One, CHC, Bell, and Boeing. Within 5 years I was responsible for making the western division profitable for the first time since the company had a presence there. In 2013 I was transferred back to Ontario and promoted to the Director of Commercial sales reporting directly to the President. I travelled across the country and had six outside sales representatives report to me.
I was responsible for setting sales budgets, expense budgets, travel budgets and organizing buddy calls with various principals we represented.  I was in charge of product training and development, business plans for various markets to increase sales, coaching and motivating the sales team. I also did program management on site at Bombardier aerospace in Montreal for new air craft design Global 7000/8000 interiors.  In addition I was also responsible for the Western Canada sales territory. 


Technical sales 	- 2002-2004
Vickers Warnick
Electrical distributor 
I was responsible for electrical automation sales in southern Ontario. I designed electrical automation system, after sales follow up for equipment including light curtains, machine guarding, relays, HMIs, sensors, enclosures, and motion control. I worked with electrical engineers to get product specified on equipment with OEMS and as well as for manufactures. I was responsible for testing, and technical support on all automation equipment. Building strong relationships within the territory.


Technical Sales 	- 1997-2002
Nedco Electrical Supply
Electrical distributor
I was responsible for electrical automation sales in southern Ontario all industries. I designed, serviced, direct sales, after sales follow up for equipment including PLCs, relays, HMIs, sensors, enclosures, motion control.

EDUCATION
Humber College – Pneumatics and Hydraulics
High School diploma
Numerous sales courses

General
Level 3 Soccer coach
References available upon request
