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	PERSONAL STATEMENT
A data analyst with a year of experience, adept at analyzing and interpreting complex data sets to drive meaningful insights and decision-making. Proficient in data visualization, statistical analysis, and database management. Seeking to leverage analytical skills to contribute to a dynamic team and help drive business growth and efficiency. Also, I have 1 year of experience in customer service and marketing. Thus, I have a proven ability to handle high-stress situations, serve customers face-to-face, resolve customer complaints effectively, and maintain a positive company image. I also have strong communication skills, with a focus on building lasting relationships with customers and social media marketing. A multi-talented team member who can take on any required task and adapt to changing conditions with a resourceful and hardworking mindset. Dedicated to business success and ready to learn more about customer service and advance professionally. I am skilled in utilizing office software and adept at multitasking in fast-paced environments. Possess strong communication and organizational skills, with a proven ability to prioritize tasks and meet deadlines effectively. I am committed to ensuring a smooth workflow and contributing to the organization's overall success.
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	CORE QUALIFICATIONS
	· MS Excel
· Data Analysis
· Python
· Fast typing
· Target-orientated
· Customer Service
· Computer skills


	· Mail management
· Organization and Efficiency
· Communication skills
· Time management
· Sales and Upselling
· Social media marketing
· Data management
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	EDUCATION
Nottingham Trent University, United Kingdom	 12/2023 
Postgraduate Certificate in MSc Computer Science

St. Thomas Arts and Science College, MG University, India 	 08/2021 
Bachelor of Computer Application

Mar Coorilose Memorial Higher Secondary School	 04/2018 
Higher Secondary Education
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	WORK EXPERIENCE

Team Member | Cineworld Cinemas, Nottingham, United Kingdom
                                                                                                                                       05/2023 – 07/2024

· Till Management / Cash Handling
· Sales and Upselling duties
· Demonstrated proper food handling and safety standards.
· Warmly greeted customers and proactively reduced wait times.
· Delivered reliable customer service with attention to detail even under high pressure.
· Offered exceptional customer service with strong product knowledge.
· Remained flexible to cover shifts and work overtime as required.
· Advised customers on menu items, providing recommendations, and addressing allergy concerns.
· Completed opening and closing checklists to create a welcoming store environment.
· Prioritized tasks to contribute to seamless team workflows and reduce the impact of obstacles.
· Planned activities schedule for the assigned group and facilitated smooth transitions to meet planned arrival times.
· Addressed group behavioral issues and promoted fun, safety, and inclusivity.
· Increased participation through active in-person, online, and social media marketing.
· Developed marketing strategies and plans to target financial delivery partners and fund managers.
· Compliance with health and safety regulations.
	
Data Analyst | Green Touch Institute of Management and Technology Private Limited, India		 08/2021 – 08/2022 
· Assisted in collecting, cleaning, and organizing data from various sources for analysis using SQL and Python.
· Generated weekly and monthly reports on key performance indicators to track business performance and identify areas for improvement.
· Conducted exploratory data analysis to identify trends and patterns, presenting findings to the team.
· Supported the development of data visualization dashboards using Tableau to communicate insights to stakeholders effectively.
· Collaborated with the software development team to implement data-driven features in the company's products.

Python Developer - Internship | Nyeste Venture Technologies, India
                                                                                                                                       01/2022 – 06/2022
· Develop web applications using Python-based frameworks
· Collaborate with the development team to design and launch new features.
· Test and debug code to ensure the quality and reliability of the application.
· Design and develop database models using SQL 
· Use version control systems (e.g., Git) to manage source code.
· Collaborate with cross-functional teams to define, design, and ship new features.
· Document code and technical specifications.
· Prepare and maintain software documentation.
· Participate in project planning, sprint meetings, and code reviews.
· Implement security and data protection measures.

	
	
	




	
	[image: ]
	LANGUAGES

· English
· Hindi 
· Malayalam
· Tamil






	
	[image: ]
	PROFESSIONAL RELEVANT SKILLS
· MS Excel
· SQL
· MS Office, including Word and PowerPoint 
· Python
· PHP
· HTML
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	HOBBIES AND INTERESTS
· Gardening
· Cooking
· Listening Music
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	PERSONAL DETAILS
· Age:  24
· Date of Birth:  29/03/2000
· Gender:  Female 
· Marital Status: Single
· Nationality: Indian
· Visa status: Visit visa
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