Je an Kanyamiheto
5120 110th St E F205 ♦Tacoma, Washington 98446 ♦(702) 957-7575 jeanka62885@gmail.com

SKILLS AND ABILITIES:

· Classroom Facilitation and Training
· Professional Learner
· Customer and Account Services 
· Administration and Management
· Production and Process Improvement
· Critical Thinking and Decision Making
· Speaking in Groups
· Active Listening 
· Problem Sensitivity 
· [bookmark: _GoBack]Time Management
· Multitasking
· Team Development
· Project and Event Management
· Warehouse Improvement and Safety Specialist

Employment History:

Service Steel Aerospace Fife, WA
Inventory Receiver/ Safety Committee Member
July 2018- Present

· Receive and unload incoming material
· Inspect received material per AS9100 quality management system
· Update inventory system
· Update order statuses and complete due work orders
· Assist other warehouse departments (production and shipping)
· Find ways to improve and promote a safe culture in the warehouse

True Brands Renton, WA 
Transfer Order Shopper/ Inventory Specialist
November 2017 – February 2018
· Shop customer orders, including palletizing and truck loading.
· Complete order updates in Netsuite, including quantity change, and truck confirmation updates.
· Complete cycle counts and update inventory system
· Replace damaged location bars and racks
· Order picker and fork lift certified



C3/ Customer Contact Channels Las Vegas, NV
Customer Care Professional/ Trainer
September 2014- June 2017

· Facilitate client curriculums
· Acclimate new hires to corporate culture
· Communicate production expectations 
· Manage classroom environment
· Public Speaking
· Successful Coaching to meet client Key Performance Indicators 
· Develop agents to achieve client metrics


DataExchange/ AppleOne Staffing
Customer Service Representative
March 2014- January 2015

· Order Placing
· Outbound Order confirmation
· Provide agent updates
· Manage order records

Sears Holdings Tucson, AZ 
Team Lead/ Supervisor/ Account Manager/ Customer Service Representative
October 2009- March 2011 
· Provide customer updates 
· Manage customer account records 
· Resolve escalated situations and increase customer
retention
· Assist in new hire training programs 
· Implement employee relations programs 
· Provide translation services for international
customers


Pizza Hut/Mita Enterprises Wethersfield, CT- Franklin, MA
Kitchen Manager/ Head Cook/ Assistant Store Manager	
April 2000 - June 2006

· Estimate expected food consumption, requisition or purchase supplies, or procure food from storage.
· Season and cook food according to recipes or personal judgment and experience.
· Substitute for or assist other cooks during emergencies or rush periods.

COMPUTER SKILLS:
Proficient in Microsoft Office and Internet applications

LANGUAGES:
English, French (spoken and written)

EDUCATION:
Dean College MA
Franklin,
Business Management

Windsor High School	
Windsor, CT
Diploma
	
