Jennifer Willard
West Springfield, MA 01089
413.214.8830
Jennwill13@gmail.com

OBJECTIVE
Experienced finance manager/controller looking to join a team for a long-term career path with an organization that has a culture that fits where I can add value. I am passionate about being a contributor and allowing my education, financial analysis, procurement background, and analytical experience to be utilized to promote the organization’s profitability, sustainability, and growth.  I thrive on team cohesion and being part of an organization focused on continuous improvement and rewarding team members that are dedicated to the organization. 

WORK EXPERIENCE
RTX CORP / Collins Aerospace
Manager – Global Operations Supply Chain Finance - WINDSOR LOCKS, CT (2022 - 2023) 
· Commodity Controller for Electronics and Distributed products commodities 
· Participated in Month-End and Quarter-End close activities including submitting various Journal Entries, Quarterly Accounting Review (QAR) prep, and more
· Worked directly with various cross-functional team members including finance, procurement, commodity management, operations, and the Strategy & Cost Excellence, and Global Strategic Sourcing team
· Provided financial support and reports to four commodities within the Power and Controls (P&C) and Global Operations (GOPS) organizations
· Supported actuals / forecast PPV roll up for P&C/GOPS Cost Savings and Headwinds Review
· Provided Purchase Price Variance (PPV) analysis
· Partnered with commodity management in reviewing packages for Long-Term Agreement (LTA) negotiations and approval
· Reviewed and approved requests and provided charge numbers and special charge numbers 
· Partnered with Cost Accounting & SBUs during annual material purchase parts standards setting process
· Actively participated and lead various SCM control compliance activities
· Reviewed Direct Material Purchase (DMP) actuals versus plan
Specialist – P&C Supply Chain Finance - WINDSOR LOCKS, CT (2020 - 2022)
· AP Resolution Team Lead - Supported a team of ~100 procurement employees and senior managers to resolve supplier payment issues 
· Identified root cause - Resolved high level AP payment issues including banking errors; vendor master issues; PO issues; and GR/IR issues for UTAS Supply Chain which represents ~$2B of budgeted spend 
· Trained new employees, buyers and managers on A/P systems and policies 
· Maintained strong customer relationship with both our internal and external suppliers 
· Researched and resolved customer inquiries timely and provide exceptional customer service 
· Worked closely with Procurement team, Process Improvement Team, Contract Labor team and Data Warehouse team 
· Conducted monthly closing process, accruals, reclasses and journal entries 
· Project management skills 
Senior Associate Procurement Machining Commodity – Collins Aerospace, WINDSOR LOCKS, CT (2019 – 2020) 
· Carried out processes and standards in support of Procurement, including RFPs, negotiations, cost accountability
· Performed delivery assurance actions with high pain supplier(s) daily
· Analyzed MRP demand and adjust orders according to real needs
· Ensured product is delivered on time, meets quality standards, and at the right cost
· Prepared purchase orders: negotiated prices and approved payments to support the procurement process.
· Monitored and coordinated with suppliers to schedule or expedite deliveries to ensure resolution of problems such as shortages and missed or late deliveries.
· Assembled price proposals, financial reports, and other data and information for analysis
· Supported the preparation of request for proposals (RFP) and bid packages 
· Compiled records of items purchased, costs, deliveries, product performance, and inventories, analyzes data and ensures account needs are met 
· Contacted suppliers to schedule or expedite deliveries to ensure resolution such as shortages and missed or late deliveries
· Responsible for all aspects of the relationship with a specific supplier within a commodity.
· Directed and managed all schedules, and purchase orders for the client account or the product family
Robert Half International – Salaried employee
Contractor - UTC Aerospace Systems, WINDSOR LOCKS, CT Supply Chain Finance Contractor (2017 – 2019) 
· Conducted monthly closing process, accruals, and journal entries 
· Reconciled vendor statements, researched and corrected discrepancies 
· Maintained strong customer relationship with our external suppliers 
· Worked closely with Process Improvement Team, IQN Team, and Data Warehouse team 
· Maintained the IQN monthly accrual and cleaned up the account down to <50K in accruals 

Canson North America
Data Analyst / Sales & Marketing, South Hadley, MA 01075 – Fine Art - (2016-2017) 
· Used SAP Business Objects to create reports and queries for operations and sales and marketing teams. 
· Provided analytical support to Key Sales and Marketing Management, Product Managers and Account Managers and other areas within the organization. This entailed using multiple data sources (SAP Business Objects, Retailer Point of Sale, Third-Party Syndicated data) Forecasted Canson’s budget for 2017. 

Springfield Public Schools
Analyst / Business Finance Department, Springfield, MA 01103 (2014 – 2016) 
· Provided accounting and reporting of all school district activities including general operations and grants using MUNIS accounting, including financial statement preparation, and reporting, budget preparation and analysis, payroll management, performance reporting measures, grant reporting and compliance auditing. 
· Forecasted revenues and expenditures, analyzed departmental spending, and implemented cost control measures to align departmental spending financial statement review, journal entry review and preparation.
· Identified and monitored key budget and policy issues and proposed and analyzed saving initiatives to increase efficiency and standardize operations.
· Acted as a business liaison to schools and departments by offering consultation and support on best practices, procurement, financial management, applicable laws, regulations, policies, and processes.
Business Assistant II – Procurement / Accounts Payable (2013 – 2014) 
· Assisted in the fiscal year-end closing by communicating with schools and departments to resolve requisitions, purchase orders, contracts and invoices that must be processed. 
· Performed research and analysis to reconcile and resolve change orders by coordinating with schools and departments.
· Generated invoices for payment and request purchase cards from vendor as needed.
· Updated and maintained the Vendor Master table, which includes 20,000 active vendors.
· Performed processes such as adding new vendors, entering W9 and assigning 1099 status.
· Worked with City Procurement on merging vendors and changing vendor contracts.

Savage Arms 
Jr. Accountant –Contract Assignment / Accounting Dept. Westfield, MA (2012 –2013)
· Prepared, analyzed, and reconciled capital expenditures, reports, and special projects as assigned.
· Supported and participated in company audit and implemented any corrective actions identified.
· Posted cash receipts for accounts receivable.

Babson Capital Management LLC
Compliance Analyst –Compliance Dept. Springfield, MA (2008 –2009)
· Financial Reporting, Law Department, and Internal Audit Job functions required interactions with Portfolio Managers, Sector Managers, Risk   Management, Buy-side Analysts, Financial Reporting, Law Department, and Internal Audit
· Resolved and recommended to management solutions to related issues; provided guidance to business units on relevant compliance issues production of monthly, quarterly, and year-end reporting to clients. 
· Responsible for careful reading and interpretation of client account investment restrictions (e.g., Investment financial Management Agreement, Prospectus, Statement of Additional Information, Private Placement Memoranda, etc.)
· Supported and participated in Sarbanes-Oxley requirements; assisted with regulatory examinations and worked closely with internal auditors on reporting processes, portfolio reconciliations, workflow documentation and control testing
Investment Analyst –Quantitative Management Dept. (2002 –2008)
· Conducted company-wide investment research on analytics and market sectors, analyzed and reported on an accurate and timely manner
· Developed and prepared investment analysis and ad-hoc reports to support business needs and summarized data describing current and long-term trends in investment risks and economic influences for portfolio diversification.
· Reconciled Page 2, Schedules D and BA for General Investment Account
· Researched MassMutual’s General Investment Account Policy violations for all lines of business by investigating issues that violated system test.




	EDUCATION AND TRAINING 
	American International College, Springfield, MA
M.S.A., Accounting and Taxation, May 2010
B.A., Finance, May 2006
Holyoke Community College, Holyoke, MA
A.S., Business Studies, May 1999

ACE Associate – Completed November 2019

Office of the Inspector General -Massachusetts 
Certified Public Purchasing Official Program (MCPPO)–Successfully completed course one –Public Contracting Overview 20 CPE Credits 2014



	PRINCIPAL SUBJECTS / OCCUPATIONAL SKILLS 
	Managerial Accounting; Accounting; Estate Planning; Forensic Accounting, Money & Banking; Corporate Finance; Advanced MS Office skills including EXCEL (pivot tables, macros, and v-lookups), & Access/MUNIS/Supplier Portal/IQN/SAP/SAP Business objects/Tableau Reporting/Supplier Portal/Archer/Web Focus Developer Studio/Bloomberg/ Experienced in designing queries to pull and analyze data



	SOCIAL SKILLS & COMPETENCIES 
	Flexible/Motivated with the ability to work in a fast-paced, dynamic environment/Outstanding Customer Service Skills/Exceptional work ethic/High level of integrity/Willing to take on a multitude of tasks/Ability to work effectively with a diverse population/proven ability working in a team environment/Enthusiastic/out-going/people person/get along very well with others/Organized 



	AWARDS and RECOGNITION
	2019 - 10 Star Awards; 2 Excellence Awards
2020 –12 Start Awards; 2 Excellence Awards
2021 –10 Star Awards; 3 Excellence Awards
2022 - 3 Star Awards; 1 Excellence Award
2023 - 10 Star Awards; 1 Excellence Award





