				    Jervon J Christie 
	Cell: 860-789-5405                               Hartford, CT 06120                      jervonchristie67@gmail.com


Objective 
Highly motivated sales associate with extensive customer service experience. Currently seeking a challenging and rewarding job opportunity to increase my knowledge and experience, advance my career, and demonstrate my current skill-set to provide great success in an organization. 
Willing to relocate: Anywhere in the US 

						   Skills
		-Customer Service Excellence			-Negotiating Skills
		-Microsoft Word, Excel, and PowerPoint 		-Strategic Planning
		-Marketing 					-Hiring and Training
		-Team Management 				-Sales Management
		-Leadership					-Cross-selling 

						Education
   Piper High School, Sunrise Florida- High School Diploma
       Broward College, Fort Lauderdale FL - Associates degree

					             Experience
		                                  Sherwin-Williams- Manchester, CT
			                                       Sales Associate 
					       June 2022- Present
Primary functions: 
-Contributed to the success of gaining a sales revenue of over $900,000 in 2022
-Resolved customer complaints in a professional manner that satisfied their concerns and needs
 -Negotiated special deals with contractors to increase profit margins and reach sales goals
 -Utilized Customer Relationship Management tool to learn new insights on our cliente such as their      purchase history and performed lead generation calls to establish stronger customer relationships
Recommended the best products for each unique job for our customers based on their specific needs 
-Successfully registered several new paint contractor accounts in our database
-Continuously created team strategies to reach and surpass weekly sales goals by cross-selling additional products and upgrading customers to premium products
 
				                        Safe Roof Cleaning
				              Lead Technician/Tech Assistant 
					       June 2021- June 2022
Primary functions: 
-Prioritized on exterior projects including roofing, deckings, gutters, and sidings
-Utilized company truck to visit job-sites and communicated with clientele to inform them about the upcoming project 
-Built strong rapport with clientele to build trust and review pricing
-Performed several tasks on a daily basis such as calling customers and resolving any concerns/complaints, working together as a team to review efficiency and safe practices 

					           Teleperformance 
				            Customer Service Representative
					        June 2014-April 2019
Primary functions: 
-Responsible for analyzing all customer inquiries 
-Provided excellent customer service
-Followed up with customers about potential money-saving deals and offers we have for them
-Troubleshooted software and systematic problems 
-Exercised retention efforts when appropriate 
-Worked with confidential customer information to handle customer needs and concerns 
-Utilized data entry for field calls, emails and service requests to better serve our customers 
- Participated in additional training courses to further advance my knowledge and expertise 
-Led a team by assisting other agents on their calls when necessary and providing them wisdom and expertise



