Johnny Webster-Matos
(860) 841-6145     |     j.webstermatos@my.ccsu.edu     |     East Hartford, CT
https://www.linkedin.com/in/johnny-webster- 67b9112
OBJECTIVE
To obtain a challenging and rewarding position in a technology-driven company where I can utilize my technical skills and dedication to contribute to developing and implementing innovative solutions that drive organizational success.

EDUCATION

Bachelor of Science in Management Information Systems                                                   Graduation December 2023
Central Connecticut State University, New Britain, CT
Received SBM Foundation Scholarship, Central Connecticut State University Director's Scholarship
Dean's List Spring 2023

Relevant Coursework: Business-Driven Infrastructure and Design, Business Applications Development, Systems Analysis and Design for Business, Database Management   Systems, Business Analytics and Decision Support

Associates of Science, Business Transfer	September 2020-June 2022 Manchester Community College, Manchester, CT



PROFESSIONAL EXPERIENCE

The Travelers Company, Hartford, CT	    June 2023-August 2023
Product Management Development Program Intern
· Conducted market analysis, pulled, and analyzed the data, and ultimately influenced key business decisions for Northland and Northfield business inside the Small Commercial Product Management department.
· Researched and analyzed industry trends, competitor activity and regulatory changes.
· Collaborated with Finance, Actuarial, Field Sales, Research and Development, Risk Management, Claim, and other areas of the Product Management Organization

Central Connecticut State University, New Britain, CT		     January 2023-Present
Tour Guide
· Conducted tours of the university campus for a wide variety of visitors in both English and Spanish
· Tailored campus information and insights based on visitor needs and interests.
· Clearly and articulately provided information to visitors in an engaging manner. 

The Hartford Insurance Company, Hartford, CT			          June 2022
Early Immersion Program


TECHNICAL EXPERIENCE

Data Visualization and Analysis Tools:  Excel, Tableau, Power BI, SPSS

Project Management Tools: Microsoft Project Management, Agile Methodologies, SDLC

Certifications: AWS Cloud Practitioner 

Programming Languages: C#, SQL

Spoken Languages: English, Spanish (native fluency)
