Joseph A. Urbano
        25 Canal Bank Road #320
Windsor Locks, CT 06096
(959) 867-1809
Jurbano28@yahoo.com

Objective: A hard working individual seeking a position that provides ample opportunity for growth and advancement.

Highlights of Qualifications

• Outstanding customer service skills: diplomatic and patient with all types of individuals    
• Proficient with Microsoft Office Software
• Ability to multi-task and maintain confidentiality 
• Ability to operate a telephone switchboard
• Highly organized with great attention to detail and follow through
• Flexible; able and willing to learn new things
• Professional in appearance and strong work ethic

Work Experience
Aldi Warehouse
Customer Service/Forklift Operator/Lifting     South Windsor, CT                                                         April 2022-August 2024
         •       Collaborated with internal departments to find resolutions and conduct further research on customer accounts.
         •       Provided quality service to customers and associates inquiring about product availability or order status.
         •       Liaised with other workers to perform duties, responsibilities and tasks, advancing objectives.
         •       Loaded and unloaded materials onto or from pallets, trays, racks and shelves by hand.
         •       Navigated multiple computer systems and applications and utilized search tools to find information.
         •       Maintained excellent levels of workplace cleanliness around equipment to enhance safety and productivity. 
         •       Addressed customer needs, responding to specific requests.
         •       Troubleshot machine malfunctions and made adjustments to correct problems. 
         •       Collaborated with peers to meet strategic objectives and deliver on productivity and profitability targets. 
         •       Followed production orders and company standards to exceed quality scores on a consistent basis. 
         •       Implemented performance, quality and efficiency measures to achieve aggressive production goals. 

Geek Squad
Services/Installation/Repair		              Holyoke, MA				September 2017-March 2021
· Professional residential/commercial installation of Plasma, LCD, & LED flat and curved screen TV’s. The base or wall mounting a flat screen TVs from 19 inches to 90 inches of popular brands.
· Base or wall mounting of sound bars and surround sound speakers.
· Provided customers with product demonstrations and tutorials.
· Total concealment of in-wall A/V wiring between TV & connected devices.
· Programmed manufactured remotes and properly filled out progress reports.
· Performed weekly training to ensure excellence in product knowledge and home theatre system performance.
· Daily interaction with sales staff and customers, including handling complaints or service calls to rectify problems.
· Worked with clients to solve any problems.
· Consistently performed above expectations.

Schaller Acura	
Customer Service			               Manchester, CT			                 April 2016-May 2017
· Listened to customer’s needs and supplied a complete repair solution.
· Efficiently filled delivery orders for various repair shops around town.
· Assisted customers in finding the right parts they needed by using the parts that were in stock.
· Delivered new parts to different shops in the area.
· Regularly assisted customers in putting together project parts lists over the phone and then would get those orders ready for when they arrived.
	

Education

Asnuntuck Community College, Enfield, CT
Business- 2016
Nathan Hale Ray High School, Moodus, CT
Graduated- 2008

References available upon request 












