JOVAN A. OSBOURNE

CONTACT PROFILE EDUCATION
860.985.5526 \. At‘tam an entry level position that High School Diploma — 2010
will enable me to use my strong Bulkeley High School
josbourne91@icloud.com communication and organizational Hartford. CT

skills, customer service
background, and my ability to
work well with others. Eager to
learn and self-starting.

222 Chandler St. o
Hartford, CT 06106

KEY SKILLS PROFESSIONAL EXPERIENCE

WORLD CLASS DISTRIBUTIONS - Bloomfield, CT
Warehouse Worker — September 2019 to Present
e Operating and maintaining automated guided vehicles
Sound Engineering and Set-up e Diagnosing and correcting malfunctions of auto-guided vehicles

MicroSoft Office Products e Organizing logistics information through MS Excel and Dematics
Siebel Communications Software software

Customer Service
Automotive Maintenance

SOUND GUYZ — HARTFORD, CT
Equipment Specialist - March 2019 to September 2019

REFERENCES e Responsible for setting up sound engineering equipment for
contracted media events and gatherings
Michael Powell - (860)-922-7001 e Shipping equipment to venue site
Sound Guyz Owner e Setting up equipment and managing functionalities during
events

Samuel Hernandez - (860)-967-4691

Personal Reference
GOODWILL WAREHOUSE (BURLESON) — AUSTIN, TX

Jason Lioyd - (860)-985-1525 Warehouse Worker — April 2018 to November 2018
e Merchandise compression shipping
e Stocking retail store

WEST TELEMARKETING - SAN ANTONIO, TX

CERTIFICATIONS Sales Rep — January 2015 to December 2016

Automotive Technician

(Loring Job Corps) e Responsible for renewing Direct TV contracts and upgrading

equipment
e Renewing current customers with upgraded contracts
e Retaining former customers with new contracts




