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KELSEY PATTERSON
Fort Worth, TX • kelsey.patterson817@gmail.com • 817-528-6548
Service Technician
Dedicated and results-driven service technician with expertise in commissioning, installing, maintaining, troubleshooting, and repairing mechanical, hydraulic, pneumatic, electrical, and HVAC systems.
— Key Qualifications —
· Highly skilled at diagnosing, repairing, and providing preventive maintenance on engines, motors, production machines, mobile conveyor systems, automation equipment, and related electrical or hydraulic equipment.
· Maximizing quality and safety compliance by utilizing various operation manuals or manufacturer instructions to inspect, troubleshoot, and resolve system and equipment defects, hazards, and potential risks. 
· Mechanically and electrically skilled in maintaining or repairing gears, bearings, compressed air, PLCs, VFDs, hydraulic systems, and 3 phase motors.
Professional Experience
Amentum, November 2022-December 2023
Chief AGE Mechanic (CONTRACT)
Primary supervisor to train and govern WRM AGE mechanics and perform periodic inspection, maintenance and repair actions on assigned WRM assets. Stocks, maintains and requisitions parts, tools and supplies to perform required work on assets. Performs servicing and maintenance of in-use assets and returns equipment to mission capable. Red X orders certified.
LSS Digital, November 2021-October 2022
Service Technician (LAID OFF)
Received factory training. Traveling from location to location throughout the DFW metropolitan area and all through Texas for customer support. Specializing in repair, maintenance, commissioning, and de-installation. Trained operators on how to properly use equipment. Tremendous customer service resulting in upgraded maintenance contracts. Ability to troubleshoot with a voltmeter and diagnose electrical issues. Attention to detail driven.
Amentum, December 2020-November 2021
Chief AGE Mechanic (CONTRACT)
Primary supervisor to train and govern WRM AGE mechanics and perform periodic inspection, maintenance and repair actions on assigned WRM assets. Stocks, maintains and requisitions parts, tools and supplies to perform required work on assets. Performs servicing and maintenance of in-use assets and returns equipment to mission capable. Red X orders certified.
Unitron Power Systems, June 2020-December 2020
Field Service Technician (CONTRACT)
Serviced frequency (50,60,400Hz) and power conversion (3-phase/single phase) equipment for defense and aerospace or marine products. Troubleshoot, perform, and expedite service requests and duties as assigned, to achieve superior customer satisfaction. 
Selected Achievements
· Troubleshot and repaired over 15 GFC/UFC 3 phase power converters ranging from 25KVA to 90KVA.
· Repaired over 30 PS-94 frequency converters after proper troubleshooting.
TLD America, April 2019-June 2020
Field Service Technician (CONTRACT)
Implemented over 150 Service Bulletins to help improve functions on different GSE units by following the engineer specification instructions. Used hydraulic flow charts and electrical schematics to troubleshoot faults in PLCs. Trained in testing AC output voltage on stator windings on 3 phase motors.
Selected Achievements: 
· Commissioned over 100 different pieces of GSE equipment (loaders, air starters, GPUs, and A/C) for Amazon, UPS , and FedEx at multiple locations around North America.
UNITED STATES AIR FORCE, April 2013-March 2019
Ground Service Equipment (GSE) Diesel Mechanic | Aerospace Ground Equipment (AGE) Journeyman
Performed major and minor maintenance, inspections, and repairs on vehicles and assets worth more than $2B. Interpreted flowcharts, diagrams, and schematics to complete work orders and inspections according to standard operating procedures (SOPs).

Training & Certifications 

Refrigerant License
2A6x2 (AGE) Technical School
Challenge Machinery
Standard Booklet Making/Saddlestitching 
Hunkeler Gen-8
TLD Loader & TLD Towbarless Aircraft Tractor
TLD Hydraulic System
Aircraft Black Boxes



