Kim Zemlok 210 Ridgewood Rd, W Hartford, CT 6107 860-944-1323, kimzemlok@sbcglobal.net
	Career Objective
	Seeking a position with the opportunity to best use and further develop various updated engineering skills as applied to real life. Technically challenges me mentally. 

	
	


Work experience
TRUMPF Inc Farmington, Connecticut

Experience: March 2006-June 2023
Product Support Engineer
I worked for a laser cutting machine company that makes systems for processing sheet metal.

The main goal is to support to internal (field service Engineers on site) and external customers to get the machine back to a running state in the shortest time possible
· Created documents illustrating common problems and “what if” situations, enabling customers to self-troubleshoot which often resolved machine problems.
· Provide customer with temporary solutions to allow continued machine operation until service parts were is on site 
· Coordinated orders for necessary tools, parts, procedures and service news for on-site services to minimize down time
· Identified and communicated errors in vendor documentation for correction.
· Continuously mastered evolving software tools which varied by machine for efficient assessment of customers’ systems. Tools included Asi, Putty, and in-house ControlLine Controller. 
· Follow-up on customers and make recommendations to ensure machine is run efficiently.
· Worked on new Product before it’s release to provide feedback to Product design

Coherent Inc (De Marie Electro-Optics Division) Bloomfield, Connecticut

Experience Feb 2002-Feb 2006
Electrical /mechanical Laser Manufacturing/Development Engineer
I work for a company that manufactures OEM CO2 lasers with powers ranging from 30-2KW 
Transitioned the Q-switch product from development to manufacturing. Setup the production process incorporating the clean area for modulator design. Streamline the process to increase productivity. Implemented continuous improvement programs to cost reduce, improve quality and delivery performance. Developed customized system testing based on customer requirements. Perform manufacturability studies  which lead  to the Implementation of corrective actions to improve product reliability and reduce product cost.

I managed the Nikon project when it was in development.  After transitioning it to production, moved to designing laser for General dynamic for product exploration.
.

JDS Uniphase Bloomfield, Connecticut

Experience Jan 2000-Feb 2002
Electro-Optical Components product Engineer  
The company manufactures X- and Z-cut, RZ and NRZ Lithium Niobate Modulators for Telecommunications, and CATV industries. The modulators are used in a 550Nm wavelength, working up to 40 GHz frequency optical systems. 
Characterization and testing of critical components defining the electrical and optical components specifications needed for the design. Improved their product quality and capability by working with Vendors to push their product capability. Responsible for components qualification process.
Dymo Corp Stamford, Connecticut

Experience Aug 1997- Jan 2000
Electrical Application Engineer
Worked on a PC based label printer for on Demand Postage and shipping solution. The products use thermal print head on the chemically treated label. My responsibilities range from all phases of product design from conception to product release. This includes the electrical design, schematic capture, laying out the printed circuit board, assembly and testing of the proto-type and compliance testing. Work with the mechanical and the software engineers.
 Evaluate competitors’ products for any competitive edge. Manage product documentation and communicate production with Vendor in Taiwan. Planned and managed prototype activities which resulted in prompt product release and the transfer of products from development to manufacturing. Planned and conducted Compliance testing for product release. When releasing a new product, I supply created repair flowchart and repair kits for the service department. Visit and resolve key accounts for customers. 
ADC Broadband Communication Meriden Connecticut

Experience April 1993-Aug1997

Electrical /Optical Components/Reliability Engineer 

The
 company is a manufacturer of network equipment, software, and integration services for broadband communication. The products that I work with consist of systems enclosed in racks. The components include modulators, Photo diode, amplifiers and system Printed circuit boards, power supplies.
My responsibility was providing a focus for the different components designed into the products. This provide a proactive mitigation to ensure critical components issues such as single sourced item, manufacturers reliability number and operating criteria are UL, CE, FCC and Telecommunication compliance. Encourage the multiple uses of components within product lines to boost visibility among vendors. Create a qualification process for electrical, mechanical, and optical components. Maintained the Schematic Capture and PCB layout components library. Supported manufacturing with part issues.
	Education
	University of Aberdeen, Aberdeen Scotland

Major: Electrical Engineering Graduated BSEE 1986

University of Bridgeport, Bridgeport Connecticut USA

Major: Electrical Engineering graduated MSEE 1989
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