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100 Martinglen Mews, Northeast Calgary, AB | (437) 297-4625 | libinbenny42@gmail.com

Profile

GSE Operations Leader with 5+ years managing aviation and automotive maintenance. Launched and
scaled greenfield GSE operations, achieving $1M+ first-year revenue, 95% fleet availability (target 92%),
and reduced MTTR from weeks to days. Skilled in preventive maintenance, SOP & PMI development, audit
compliance (IATA, internal), and airline-facing operations. Proven ability to lead cross-functional teams,
optimize workflows, and deliver SLA-driven results.

Recent Experience
GSE Shop Manager, GTA Aviation GES Alberta Inc., YYC Airport, AB
Feb 2024 - Present
e Launched and managed regional GSE maintenance operations supporting 150+ units in Calgary.
e Delivered $1M+ revenue in first year, supporting airline clients including American Airlines,
WestJet, and KLM.
e Oversaw 4 direct-report technicians, implementing preventive maintenance schedules and PMI
check sheets aligned with manufacturer guidelines.
o Improved fleet reliability: 95% availability (target 92%), MTTR reduced from weeks to days, and
100% on-time work order completion.
e Designed and maintained task tracking systems and SOP updates, ensuring compliance with
safety and audit requirements.
e (Coordinated with vendors and OEMs for parts, warranty, and AMC management.
e Responded to AOG / urgent maintenance incidents weekly, ensuring minimal flight disruptions.
Assistant Manager (Production), Mahindra and Mahindra Ltd., Mumbai, India
Sept 2021 - Nov 2023
e Supervised a 30-member team in a high-output manufacturing facility, focusing on equipment
maintenance, optimization, and workplace safety.
e Implemented digital SOP training modules to standardize operations and reduce onboarding
time by 30%.
e [nitiated structured reporting systems and root cause analysis processes to improve productivity
and reduce repeat failures.
e (ollaborated with quality, safety, and maintenance teams to achieve lean targets and regulatory
compliance.
e Prior work in machine shop as GAT after B-tech during the period of September 2018-2019.

Education

MSc, Engineering Management (Minor in Operations)
Coventry University - England, United Kingdom e Jan 2020- 2021
B.Tech, Mechanical Engineering

MG University - Kerala, India e Aug 2014- 2018

Skills & Abilities
Core Competencies Technical & Operational Skills
e Strong manufacturing background e Preventive maintenance systems
e Situational awareness and decision-making e Lean manufacturing.
e  Workshop Management e Digital documentation and task-tracking
e Safety compliance and regulatory inspections software.

e Automotive diagnostics.



