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Sherbrooke, Canada 

  

 

SKILLS AND ABILITIES 
 

• Providing excellent customer service in busy environments such as government offices and retail 

stores. 

• Ability to work long hours throughout the day. 

• Fast learner, hardworking, honest, friendly, and calm under pressure. 

• The ability to communicate verbally and in writing in Persian and English. 

• Provide friendly and efficient service to store customers to ensure customer loyalty. 

 

RELATED WORK EXPERIENCE 
 

Farmand. Co Iran (2020 – 2022) 

• Contributed to the assembly process by demonstrating precision and attention to detail. 

• Followed standard operational procedures and maintained organized work area. 

• Adhered to safety protocols and contributed to creating a safe work environment. 
 

Refah. Co Iran (2015 - 2019) 

• Customer Service with responsibilities for dairy shelves. 

• Ensured customer loyalty by providing friendly and efficient service to all store customers. 

 

EDUCATION 

• Diploma, Bahonar High School, Tehran, Iran. 

 
 

ACTIVITIES & INTERESTS 

• Professional speaking of English. 

• Attended ICDL courses. 

• Participated in free courses on sales and business management. 

• Interested in sports such as Ping Pong and swimming. 

• Interested in reading various books and browsing the web in my field of study. 


