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Career Objective
I am IT professional and looking for a job, where I can utilize my networking skills and qualifications to deliver quality support to technical companies. I am highly motivated and dedicated individual contributes extensively with colleagues. Excellent collaboration with IT team members to support hardware and software maintenance and service delivery with great communication skills with an aptitude for research and analytical skills.

Education 

Computing Support (DEP)- CCSQ International, Sherbrooke Campus.
· Available for a full-time job position.

Technical Skills
Operating Systems: 
Microsoft Windows Server 2008, Window 10,8,7, XP, Basic Linux.
Software:
Software installation and configuration, Microsoft office 365 (Exchange, SharePoint, Teams, Outlook, PowerPoint).
Configuration:
DNS, DHCP, configuration of windows server 2016 and Cisco devices configuration.
Hardware:
Hardware installation, Maintenance, Peripherals, Printers, Assembly, Troubleshoot.
Networks:
Ip Configuration, Network installation, LAN technology, Routers, Network Optimization & Security, Troubleshoot. 
Security:
Virus protection, Maintenance, Backup and restore management, Monitoring.
Virtualization:
VMware and Hyper-VirtualBox
Help Desk:
Customer Service, Problem solving and repair.

Professional Strengths
· Self-Motivation, Passionate, Innovative and Punctual.
· Reliable, Responsible and Honest.
· Excellent English written and verbal Communication Skills.
· Multitasker and have ability to work well under pressure.
· Languages: English (Mastery level :8), Hindi and Punjabi.

Work Experience
1. Have an experience of 3 months as an intern at Tech Lab work Inc.
2. Inspection of products for 2 years at Unicor Industries Inc.
3. Have an experience of 4 months as an operator at La Rustica.

Academic Reference
· Juny Felix (Professor):  jfelix@ccsq.ca  
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