
Maria Pia Frugone
36 Brookfield Road – Waterbury, CT 06704
201.325.1898
Mariapiafrugone@gmail.com

SUMMARY

Looking to find employment where my work experience and skills can be further developed and utilized to the benefit of the business.

QUALIFICATIONS

· Good customer service while taking orders and handling money
· Connecting well with the customers, giving them the best care of what they need
· Able to cope with different people and solving problems
· Adaptable to pressure, responsible, organized and hardworking
· Friendly, courteous and enthusiastic
· Clear communication skills
· Practiced cleanliness
· Able to collaborate and work well in a teamwork

[bookmark: _Hlk123892183]
EXPERIENCE

Crew Member
McDonald’s Restaurant 
7/2022 – Present
Waterbury, CT

· Facilitate a pleasant dining experience by welcoming each customer, being mindful of customer needs during each transaction, and confirming order items before completing sale.
· Collaborate with the team during breakfast, lunch, and weekend shifts to complete orders in a timely manner, maintain restaurant cleanliness, and restock inventory.
· [bookmark: _GoBack]Responsible for keeping the establishment clean at all times which included things like cleaning doors and windows and sweeping and mopping also taking out the trash and cleaning the outside of the restaurant area and keeping the bathroom area clean and tables and chairs.
· Demonstrate leadership and teamwork by cross-training coworkers in areas including counter, cashier, food prep, and drive-thru.
· Help training new crew members. 
· Reduce customer complaints and promote greater satisfaction by problem-solving for minor issues and including management to resolve escalated situations.
· Prepare food on a daily basis, keep kitchen clean, dishwasher and maintain a healthy hygiene while preparing food for customers.

EDUCATION

High School - Cross High School, Waterbury, CT
