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Professional Summary
Accomplished corporate training and banking operations specialist with over 20 years of experience in instructional design, risk assessment, customer service, and team leadership. Proven ability to develop effective training programs, improve operational procedures, and coach staff at all levels to meet and exceed business goals. Highly organized and detail-oriented, with strong communication skills and a collaborative, team-focused mindset.
Core Competencies
• Project & Change Management
• Instructional Design & Facilitation
• Risk & Compliance Oversight (RCSA)
• Process & Procedure Development
• Team Coaching & Leadership

• Written & Verbal Communication
• Strategic Thinking & Problem Solving
• Microsoft Office Suite & Salesforce
• Relationship Building & Collaboration
• Organizational Development
Professional Experience
Webster Bank – Southington, CT
Branch Support / Risk Specialist / AOR Operations Specialist
2016 – 2024
• Developed and maintained comprehensive branch procedures published in the Operations Manual.
• Conducted annual operational reviews/audits for banking centers and documented results in Salesforce.
• Served as liaison between Branch Operations, vendors, and internal departments.
• Supported the Risk Control Self-Assessment (RCSA) program for Community Banking.
• Provided coaching and support to banking centers to improve compliance and performance.
• Oversaw and managed the Exception to Procedure process.
• Participated in and represented Branch Operations on cross-functional bank initiatives.
Learning and Development Specialist
2008 – 2016
• Designed, delivered, and monitored customized training courses for banking staff.
• Administered the Business Banking Certification Program and led capstone sessions.
• Evaluated training effectiveness and provided constructive coaching feedback.
• Maintained and updated course materials based on current best practices.
• Researched and implemented learning trends for employee development.
Assistant Branch Manager
2007 – 2008
• Supported achievement of branch sales goals and team development.
• Coached team members, encouraged teamwork, and promoted a positive environment.
• Facilitated team training aligned with Webster’s Sales & Service process.
• Conducted staff needs assessments and recognized team achievements.
• Ensured compliance with operational procedures and policy requirements.
Senior Universal Banker
2002 – 2007
• Provided personalized banking services and referred customers to appropriate products.
• Opened and maintained accounts and completed all types of banking transactions.
• Built strong relationships with customers through ongoing service and support.
Education & Certifications
• ABA Certificate in Deposit Compliance
• ABA Certificate in Lending Compliance Core Concepts
• CPR/First Aid – Adult & Pediatric Certified
• Connecticut Notary Public
• Zumba Fitness Instructor Certification
• Cheshire High School
Community Involvement
• Volunteer – Connecticut Food Bank
• Volunteer – Junior Achievement
• Volunteer – Local Elementary School
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