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	Profile
[bookmark: _Hlk202993867]Dedicated team player with 13 years of experience in the aerospace/manufacturing industry. Proven ability to solve complex problems under pressure. Offering a unique perspective in the aerospace sector, creating lasting solutions and achieving operational objectives.
Contact
PHONE:
860-869-6114

WEBSITE:
linkedin.com/in/matthew-m-14100445/

EMAIL:
ehsmatt08@gmail.com
Skills
Production/Purchasing
Airport/Manufacturing Ops
Problem Solving
Technical Drawings
Servant Leadership
Negotiation/Conflict Resolution
Microsoft Dynamics / SAP / Salesforce / Office 365 IFS (Industrial and Financial Systems)
Certifications
Blueprint Reading – Goodwin University (2024)

ACE/CORE Associate – Collins Aerospace (2017 & 2021)

Customer Service – Pratt & Whitney (2015)

Operations Coordinator and Customer Service - United Airlines (2013 & 2014)
	
	Matthew R. Miller


	
	
	EDUCATION
Bethel Seminary, Minneapolis, MN                                     Sep 2016 – Aug 2021
M.A. Transformational Leadership – GPA 3.75

University of Hartford, West Hartford, CT                             Sep 2012 – Jan 2015
MBA - GPA 4.0/4.0 

Daniel Webster College, Nashua, NH                                Sep 2009 – May 2012 
B.S. Aviation & Air Traffic Mgmt - GPA 3.98
WORK EXPERIENCE
FAA, Oklahoma City, OK                                                                   Mar – May 2025
Air Traffic Control Trainee
· Completed training in Air Traffic Basics and Initial Tower Cab courses
· Engaged in simulations to practice issuing clearances and maintaining aircraft separation, ensuring safe flow of air traffic
· Completed aviation procedures and regulations knowledge checks
Kamatics, Bloomfield, CT                                                           Sep 2023 – Feb 2025
Team Lead/Senior Buyer                                         
· Oversaw all aspects of raw material procurement, including quoting, ordering, supplier management, shipping, and inventory
· Established cadence for the team to resolve daily problems related to quantity, quality, delivery, and invoicing; reduced overdue requisitions
· Developed process for non-conforming material post outside processing 
· Increased productivity in resource constrained environment by 20%; standardize 6000+ part numbers in IFS database
· Built and improved relationships with vendors, suppliers, and contractors through in person visits, tours of facilities and daily calls    
Collins Aerospace, Windsor Locks, CT (hybrid)                                                                                     
Team Lead                                                                                   Jan 2019 – Oct 2023                                             
· Motivated team to deliver customer-first experiences within a fast-paced environment. We met or exceeded our performance metrics – 96% OTD
· Trained 15+ new hires (standard work and CRM tools); advocate for lean 
· Implemented process improvements based upon QCPC review and coordination of lean events. Awarded Silver/Gold ratings                                                                                                             
Customer Service Specialist                                                    Oct 2016 – Dec 2018
· Collaborated with global Collins’ facilities and product lines to process 60+ inquiries/day; majority with AOG (aircraft on ground) priority
· Led integration effort for (2) international sites; providing 24/7 support
Temp. Operations Lead; Rome, NY                          May 2022 – Nov 2022 (6 mos.)                                                               
· Identified risk in production plan via SAP data, shop reports, and QC data; improved OTD by 20% in alignment with customer schedule 
· Monitored the Engineering Change (EC) process and drove reviews to closure; releasing 30+ production constraints
Pratt & Whitney, East Hartford, CT                                                              Jan 2015 – Oct 2016
Maintenance Planner 
· Gathered and analyzed data from the field (bases in unique environments) to plan F119 engine supportability and develop long-term mitigation plans 
· Improved and developed standard work; co-led off-site ACE event to improve communication channels with base locations
· Pinpointed discrepant population of 11,000 parts for quarantine; supported safety assessment and development of sustainment plan to keep engines on wing
United Airlines, Bradley International Airport                                           Jun 2013 – Dec 2014
Customer Service Representative
Activities
	Volunteer with World Vision (18-22)
	Competed in several marathons 

	4Nine Young Adult Ministry (14-18)
	Private Pilot Flight Training
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