Michael Brandon Geil
1224 South Perkins Road ♦ Memphis, TN 38117 ♦ Mobile (901) 553-2601 ♦ bgeil28@gmail.com


Summary of Qualifications

Highly-Motivated results focused Senior Surgical Product Technician with over 10 years of experience in product knowledge and analysis. Versatile, reliable, and effective communicator with experience implementing new ideas. Proficient at Microsoft applications; diversified skills to include strategic planning, innovative projects, and instrumentation analysis. Excellent verbal and digital communication skills, as well as extremely organized and thrives in a structured environment.

Core Competencies

Customer Relations 			Product Knowledge     	Instrumentation Analysis	
Sales Support  			Quality Control            	Strategic Planning


Professional Experience

FedEx Express							April 2021-Present

Ramp Agent

Responsibilities:

· Manage upwards of 15-30 people of different backgrounds to achieve one goal.
· Train any and all new hires and keep current employees up to date on new procedures.
· Perform weight and balance for specific aircraft to ensure proper and safe load.
· Launch flights and trucks efficiently and in timely manner to ensure the highest degree of service to customers.
· Operate tugs, belt loaders, FMC loaders and other equipment to efficiently complete loading of aircrafts.
· Perform FOD (foreign object debris) checks prior to arrival and before departure of gates.
· Follow the procedures of the taxi ways, airport codes and regulations as well as TSA's guidelines.
· Secure area for individuals without the proper identification.
Skills:
· Management Training
· Leadership Training
· Weight & Balance Training

Ortho Partners, LLC. – Smith & Nephew Distributorship		2020-2021
Inventory Manager
Responsibilities:
· Responsible for monitoring consignment inventory within the distributorship territory which includes 50 plus hospitals in Memphis, Arkansas, Mississippi and Louisiana. 
· Coordinates agreements annually for consignment inventory loaned to each hospital when a physical inventory is completed. 
· Perform daily analysis to predict potential inventory problems. 
· Order new supplies to avoid inefficiencies or excess of surplus.
· Oversee office inventory which is sent out to hospitals daily to cover excess surgeries. 
· When surgeries are in excess and the district or distributorship does not have enough inventory to cover surgery cases it is borrowed from a support department called Loaners.
· Schedule and coordinates with Smith & Nephew to work with the Loaner Services Department when the distributorship has shortage of inventory to cover surgery cases. Manage return of all sets back by due date in order to not incur large loaner fees. 
· Responsible for all broken or worn instruments, explants and regulatory compliance complaints. Must complete reports from surgeons to evaluate any issues during surgery.
· Conduct all launches of new instrument sets & implants as well as return the 
phased-out product lines. 
· Evaluate new inventory to ensure its ready for shipment. 
· Perform physical inventory reconciliation for the territory to minimize physical annual discrepancies and make adjustments as needed.
· Achieve company asset investment goals as related to inventory and instruments.
· Monitor and reorder implants that are expired and check lot numbers weekly as well as during recalls. 
· Must be available at all times to quickly solve problems for sales representatives daily as inventory is needed to complete surgeries.
Smith & Nephew- Advanced Surgical Devices			2006-2020	
Loaner Services Division
Surgical Product Specialist I & II
Surgical Product Technician I & II 

Responsibilities:

· Provide the sales force with quality instrumentation and implant kits.

· Responsible for product management and maintaining inventory.

· Build relationships with sales force to maximize trust and resolve issues efficiently.

· Understand the demands of the sales representatives, surgeons, and hospital administrators.

· Broad knowledge of implants and instrumentation and their applications.

· Offer excellent prioritizing management skills for completing simultaneous projects.

· Professionally represent the largest medical device company in the UK in face to face problem solving.

· Responsible for maximizing the quality control of instrumentation and lot numbers of implants as well as expiration management for products distributed to the sales districts and distributorships as needed in emergency situations, as well as create rare configuration of implants/instrumentation required for special needs surgical procedures.



UPS Freight 									2005-2006

Dock Worker
Responsibilities:
· Operate forklift to unload pallets of freight from trailers and to transport pallets to designated outbound trailers.


FedEx Express									2001-2006

Material Handler
Responsibilities:
· Transport packages and freight from aircraft to designated areas using mechanized ramp equipment.
· Ensure aircraft, vehicles and containers are loaded and unloaded in a safe and efficient manner in accordance with proper packaging and freight handling techniques.


Education

MILLINGTON CENTRAL HIGH SCHOOL, Millington, TN			May 2001

SOUTHWEST COMMUNITY COLLEGE, Memphis, TN		
Major- Business Administration
 

Technology & Software Proficiencies

•	Microsoft Office Suite—MS Word, Excel, PowerPoint, Access, & Outlook
•	Windows 11
•	SAP, OSC, RFID, Matrix













      

