N I C H O L A S J. R I C K E R T
5 Grove St • Enfield, C T 0 6 0 8 2
(860) 698-5851 • Email Getin2dagroov84@aol.com

SUMMARY                                                                                                                                     
People, leadership, and management skills 
Basic and advanced mathematical skills 
Proficient with Microsoft office suite including Word, PowerPoint & Excel. 
Familiar with Windows, Mac, and Linux operating systems. 
Dedicated and hard-working individual 

EMPLOYMENT                                                                                                                                                           
04/19/2021 – Current, Wildlife Control Supplies – Suffield, CT. (877) 684-7262
Customer Service Support

Fielding phone calls from vendors & customers
Providing estimates for customers, clients, and vendors.
Taking and processing credit cards, invoicing, and PayPal payments.
Invoicing and accounting including capturing and processing payments.
Accounts payable & accounts receivable payment processing.

01/19/2021 – 04/16/2021 Honda Financial Services – Holyoke, MA
Customer Service Support

Providing accurate and up to date information to customers regarding their accounts.
Educating customers, clients, & third parties regarding loans, leases and purchasing vehicles.
Keeping up to date on state DMV rules & regulations & forwarding that info onto customers.

10/2010 - 01-2020 MassMutual – Enfield, CT 
CSR / NIGO processing /Money Out Analyst /Complex processing/Accounts Management

Educate Participants & clients on the retirement plans offered. 
Research possible clerical, billing, and/or pricing errors files submitted by clients. 
Processing and confirming of high and low value trades for retirement plans as well as processing files that are in good order. 
Review and Processing of Distributions and Fee’s from participants and client accounts. 
Complex processing of transactions from complicated plans requiring detailed research & analysis. 
Employment before 2012 can be supplied on request.


EDUCATION                                                                                                                                                                     
[1998-2002] Manchester High School Manchester, CT 
High School Diploma 

[2002-2004] – Non-Matriculated Paul Smiths College Paul Smiths, NY 
Environmental Science with a focus on Fish and Wildlife Management 
Statistics, Computers, and biological science focus. 

[10/25/2022] - Current – Student at Southern New Hampshire University.
Actively pursuing a bachelor’s degree in business administration with a focus on Human Resources management. 
Accounting, Economics, Statistics. Current GPA 3.8.

VOLUNTEER EXPERIENCE /CERTIFICATIONS                                                                                                               

Red Cross certified “First Aid,” “CPR/Infant CPR,” “Mass Care,” and “Shelter Operations” 
Certifications IKON and Mass Mutual Team United Way Campaigns 
IKON Salvation Army Corporate Clothing, Food and Toy Drives 
IKON Corporate Sponsored Travelers Golf Tournament Volunteer. 
Mass Mutual Team Food and Toy Drives 
MassMutual / Hartford FoodShare Volunteer 
Wildlife Control Supplies United Way Ambassador	
The Network CT volunteer
