Noah Cross
(860) 866-8964
Ncrossrex2012@gmail.com

Professional Summary   
· 15+ years of various sales, account management and business development experience.   
· 3+ years of management experience. 
· Recent experience with Azek and specialty fencing, pergola and home improvement projects for residential and commercial customers.  
· Passionate sustainability professional with 5+ years’ experience in renewable energy, energy efficiency, efficient building materials and electric vehicles combined.  
· Strong background in building materials, construction and building envelope technology.   
· Extensive customer relations experience and strong problem-solving skills. 
· Strong strategic planning, contract negotiation and sales forecasting experience.
· 4+ years project management experience in various positions.  
· Strong building envelope, EIFS, air barrier and insulation knowledge and experience. 
· LEED Green Associate training.  
· Strong warehouse, operations, procurement, and supply chain related experience.    

Passions and Interests 
· Sustainable product production and sales. 
· Logistics management and efficiency. 
· Corporate Social Responsibility. 
· Sustainable building and logistics.   
· Electric vehicles and solar.

Education

Master of Management, Public Administration 
· Wilmington University, 2023  

Bachelor of Science, Management and Organizational Leadership
· Charter Oak State College, 2016  

High School Diploma 
· Canton High School, 2005    

Training and Certifications
· LEED Green Associate training. 
· Azek fencing and products. 
· Solar Energy International training. 
· Sustainability, lighting, and energy management trainings.
· ChargePoint EV Charger product training. 


Professional Experience

Business Development and Project Sales Coordinator, TKH Security                          2/2022 - Current  
· Work closely with our Account Executives and Project Managers to develop new business and relationships. 
· Attend project meetings and kick-offs. 
· Prospect, call and present to clients across the United States. 
· Project coordination as part of the sales team. 
· Work with sub-contractors on projects and process RFP’s. 

Sales Operations Manager, Fairfield County, Walpole Outdoors                                7/2021 – 2/2022 
· Daily routine of making sure projects get started then finish up to Walpole standard. 
· Manager of 20-person operation including the management of a crew of 12 installers, 5 sales design consultants and 3 showroom sales and administrative staff.  
· Approve payroll and set job schedules. 
· Project management for pergola, fencing and specialty projects.  
· Set, monitor and meet billing goals every month. 
· Work with the corporate office to collect all accounts receivables from customers. 
· Manage inventory and delivery schedules. 
· Maintain truck maintenance, equipment needed and manage our main warehouse serving the area. 
· Set sales goals each month and answer questions for sales staff. 
· Work with our manufacturing department to set priorities of projects that to be installed. 
· Trouble shoot with installers and frequent customer service working with customers, so projects complete successfully to everyone’s expectations.  
· Maintain safety programs and set safety expectations. 
· Perform employee reviews yearly and touch base with all employees monthly on priorities and progress.  
· Visit job sites for quality assurance, checking measurements and working with customers. 

Sales Manager and Assistant Operations Manager, L and W Supply            11/2019 - 7/2021
· Account management and sales for all current and new contractors who perform ceilings, insulation, general contracting and EIFS construction or upgrades.  
· Provide quotes and assist with bids daily for all CT and Eastern NY bids or commercial jobs with RFQ/RFP. Work with all GC’s and commercial contractors. 
· Specialize in weatherproofing, EIFS, insulation, exterior insulation, and other energy efficient building products. 
· Assist weekly with ceiling material inventory needs, job tracking, stucco sales, pricing, office operations, POS sales, order fulfillment and logistics.  
· Sales of drywall, metal studs, insulation, EIFS, ceiling tiles and grid, compounds, spray foam, fasteners and much more.  
· Assist with inventory to make sure all needed and high-volume products are in warehouse per sales projections and future projects.  
· Attend sales meetings and reach out to all potential CT and NY customers. 
· Set up Architect sales meetings to help promote ceiling tile products and EIFS into projects specs. 
· Project management making sure material is ordered correctly, on time and then delivered properly while working with vendors and project managers on site.  




Regional Project Sales Representative, American Energy Services                8/2018 - 12/2019
· Sell large and medium scale lighting retrofit, energy management and warranty lighting programs to commercial customers and building owners.   
· Business growth of over $4 million during tenure in new market for the company. 
· Sold and assist project management of $4 million dollar lighting retrofit projects for retailers and other building owners.    
· Maintain strong relationships with customers and provide proposals for lighting, EV charger and monitoring jobs throughout New England, NY, and other locations on the East as applicable. 
· Consult with customers to assist them with energy savings and best options at their facilities while working with the utilities and any incentive programs like Eversource and National Grid. 
· Major focus on energy efficiency and sustainability with customers.  
 
Sales Project Manager, Rexel                                                                                8/2017 - 8/2018
· Manage from start to finish large new construction projects involving lighting and controls.
· Constant communication with project managers, contractors, and design firms to make sure projects run smoothly.
· Manage $4 million dollars in business per year and help current business grow. 
· Manage logistics, inventory and process for each project from start to finish. 
· Grow sales by providing excellent service and building relationships with large retail customers.
· Run reports weekly, watch GP percentages and manage book of business very efficiently. 
· Focus on energy efficiency upgrades and re-lamps alongside new construction with key accounts. 
· Provide excellent technical knowledge in a timely manner regarding several different products.
· Perform lighting fixture and control take-off’s and quotes.

Business Development Specialist, Centro Solar                                                                    2017
· Grew sales in the Northeast and Southeast market. Sold over $1 million in panel sales. 
· Attend different shows from CA to Boston to meet prospects. Also, attend meetings in the Phoenix corporate office.  
· Attend technical training and provide high end support to customers. 
· Constantly learn new products monthly and be aware of different policies in the industry. 

Business Development Specialist, Boviet Solar                                                          2016 - 2017 
· Grew sales in the Northeast and Southeast market. Sold over $1 million in panel sales. 
· Attend different shows from CA to Boston to meet prospects. Also, attend meetings in the San Jose corporate office. 
· Attend technical training and provide high end support to customers. 
· Constantly learn new products monthly and be aware of different policies in the industry. 


Solar Account Manager, CED Greentech                                                                                      2016                                                                                                
· Manager small and large solar projects by managing logistics and inventory. 
· Managed projects worth over $500,000 and other various projects or bids.
· Provide excellent customer service and technical knowledge.
· Attend sales meetings, vendor presentations and recruiting events.
· Grow existing business and work to get new business. 

Staffing Account Manager, Staffmark                                                                                   2015
· Recruit qualified candidates for many open positions that company is working on for top clients. 
· Initiate background checks and perform reference checks. 
· Makes sales calls do grow current business and add new business. 
· Hire candidates, confirm start dates and assist with termination process as needed. 

Account Manager, Porter and Chester Institute                                                       2013 - 2015                                
· Tour prospective students throughout our campus while focusing on their potential career tracks training area significantly to help them make a good career decision. 
· Assist student with their career goals and plans for their career.
· Assist students throughout the enrollment process by gathering their diploma’s or GED’s and arranging appointments with financial aid for them. 

Staffing Account Manager, Staffing Now                                                        11/2012 - 10/2013
· Recruit candidates for all open job orders. 
· Complete reference checks, background checks and all paperwork to be on boarded. 
· Conduct daily interviews over the phone and in person. 
· Get referrals for other candidates and possible job openings. 
· Complete sales calls to get new job orders for the office to fill and drive revenue. 

Recruiting Account Manager, Kforce                                                              10/2010 - 11/2012
· Recruit candidates for all open job orders. 
· Complete reference checks, background checks and all paperwork to be on boarded. 
· Conduct daily interviews over the phone and in person. 
· Get referrals for other candidates and possible job openings. 
· Complete sales calls to get new job orders for the office to fill and drive revenue. 

Other Experience
· Former sales partner with Twice the Spice based in Wolcott which involved different events in 2019 - 2020 marketing gourmet spices and dips. Events in NY, CT, and MA.
· Sales for Inpopnito as a independent rep growing sales into different stores since 2019.  
· Former Sierra Club CT Legislative Committee Member and Electric Vehicle Advocate.   
· Active involvement with various environmental campaign issues in the community.    

