
 

OSAMA ALDISI 
Amman - Jordan · 00962 79 6927798 

Osama.aldisi@gmail.com ·  linkedin.com/in/osama-aldisi-05ab50122 

Ground Support Equipment Maintenance Acting Manager (Automotive & Heavy Equipment 
Engineer) with 14 years’ experience; Looking for a challenging role in which can use capabilities 
through sincerely dedication and hard work to move up the graph of the Organization. 

EXPERIENCE 

APRIL 2011 – ONGOING 

GROUND SUPPORT EQUIPMENT MAINTENANCE ACTING MANAGER (SINCE 01 SEP 
2024) 

ROYAL JORDANIAN AIRLINES 

During career years in Royal Jordanian Airlines hold the following positions:  
o Maintenance Workshop Superintendent Engineer; managing below sections: 

 Mechanical repairs 
 Electrical repairs 
 Engine & Transmission Overhaul 
 Tire Shop 
 Body & paint shop,  
 Preventive Maintenance 

o Maintenance Control Center (MCC) Superintendent Engineer; managing below 
sections: 

 Maintenance Planning  
 Spare parts Planning  
 Service Agreements and outsourced repairs 
 Customers Service Agreements  
 Equipment & parts Warranty 
 Equipment manufacturer Communication section    

o Technical Support Engineer: 
 Hydraulic Troubleshooting 
 Pneumatic Troubleshooting 
 Electrical Troubleshooting 

o  TRAX "Maintenance management system software" GSE Administrator 
 Software that managing all maintenance activities  

o Set New Ground Support Equipment Technical specifications, and study new 
equipment tenders (technically and financial).   

o Aircraft pushback and Towing Trainer. 
o Human Factors and Team resources management Trainer.   

EDUCATION 

OCTOBER 2010 
BACHALOR’S IN AUTOMOTIVE “AUTOTRONICS” ENGINEERING,  

ALBALQA APPLIED UNIVERSITY (AMMAN –JORDAN) 

GPA: 3.77 Out of 4 (Excellent) 

https://www.linkedin.com/in/osama-aldisi-05ab50122?lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base_contact_details%3B%2BS%2Fwy%2BCwSQuEiM52qBP2pA%3D%3D
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TRAINING / COURSES  

JUNE TO OCTOBER 2010 
KADDB TRAINING, QUEEN RANIA CENTER FOR ENTREPRENEURSHIP 

 Training material in: 

o Project management. 

o Entrepreneurship skills. 

o Presentation skills. 

o Systematic Innovation. 

o Product Design & Development. 

o Intellectual Property. 

DECEMBER 2012  
SKY JACK TECHNICAL SERVICING” (MAINTENANCE LIFT), BY SKYJACK IN ROYAL JORDANIAN AIRLINES  

 Maintenance lift technical servicing and maintenance  

8 – 12 JUNE 2012 
HOUCHIN GROUND POWER UNIT TECHNICAL SERVICING, BY HOUCHIN IN ROYAL JORDANIAN AIRLINES 

 Aircraft 200 V – 400Hz Ground Power unit servicing and maintenance  

6 – 7 NOVEMBER 2012 
ADVANCED EXCEL COURSE, ROYAL JORDANIAN AIRLINES 

28 – 30 NOVEMBER 2012 
MAINTENANCE OF COBUS 2700S (PASSENGER BUS), BY COBUS IN ROYAL JORDANIAN AIRLINES 

 Airfield passenger bus Cobus 2700S servicing and maintenance 

27 – 28 JANUARY 2014 
DEUTZ DIESEL ENGINES TRAINING SEMINAR, AT DABHIT MECHANIC TRAINING CENTER 

3 – 8 JANUARY 2015 
WAREHOUSE MANAGEMENT COURSE, AT FUTURE EXPERTS ACADEMY IN EGYPT. 

30 – 31 AUGUST 2016 
TLD TPX AIRCRAFT TOWING TRACTORS SERVICING, BY TLD IN ROYAL JORDANIAN AIRLINES 

 Aircraft Towbarless Towing Tractor TPX200S & 200MT maintenance and servicing course   

19 – 20 OCTOBER 2016 
DOUGLAS TBL280 AIRCRAFT TOWING TRACTOR SERVICING, BY DOUGLAS EQUIPMENT IN ROYAL 
JORDANIAN AIRLINES 

 Aircraft Towbarless Towing Tractor Douglas TBL280 mk4 maintenance and servicing course   

17 – 19 APRIL 2017 
TREPEL 7 TON CARGO LOADER MAINTENANCE, BY TREPEL GMBH IN ROYAL JORDANIAN AIRLINES  

 Aircraft Cargo loader (7 Ton) maintenance and servicing course   

10 – 12 APRIL 2017 
TREPEL 30 TON CARGO LOADER MAINTENANCE, BY TREPEL GMBH IN ROYAL JORDANIAN AIRLINES 

 Aircraft main deck Cargo loader (30 Ton) maintenance and servicing course   

6 – 9 OCTOBER 2018 & 30 JULY – 01 AUGUST 2024  
HUMAN FACTOR TRAINING COURSE, ROYAL JORDANIAN AIRLINES 

10 – 11 FEBRUARY 2019 
TLD CONVEYOR BELTS, BY TLD IN ROYAL JORDANIAN AIRLINES 

 Aircraft loading conveyor belt maintenance and servicing course   
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23 – 25 JUNE 2020 
DOCUMENTATION ESTABLISHMENT, ISSUANCE & CONTROL SYSTEM, BY AACO (ARAB AIR CARRIERS 

ORGANIZATION).  

7 – 11 NOVEMBER 2021 
TRAIN OF TRAINER (TOT), TOTAL AVIATION ACADEMY 

18 – 20 OCTOBER 2022 
GUINAULT GROUND POWER UNITS MAINTENANCE, BY GUINAULT IN ROYAL JORDANIAN AIRLINES 

6 – 8 NOVEMBER 2022 
FINANCE FOR NON FINANCE, ROYAL JORDANIAN AIRLINES 

20 – 21 AUGUST 2023 
AIRCRAFT TOWING TRACTOR TREPEL CHALLENGER 550 MAINTENANCE, BY TREPEL GMBH IN ROYAL 
JORDANIAN AIRLINES 

7 – 8 AUGUST 2024  
CARGO TRANSPORTER TREPEL TRANS 70, BY TREPEL GMBH IN ROYAL JORDANIAN AIRLINES 

16 – 17 FEBRUARY 2025 
MANAGING SELF AND LEADING OTHERS, BY ROYAL JORDANIAN AIRLINES 

SKILLS 

 Excellent experience in using Microsoft office 
tools, (including access, Power Point, Microsoft 
word, excel, and  Outlook) 

 Working on Repair Management, Planning, & 
Fleet Management Systems (Trax).   

 Excellent experience in using Automotive Scan 
tools 

 Excellent experience in using Oracle. 

 Troubleshooting Skills  

 Excellent  experience in using CAD packages 
(AutoCAD, Solid Woks)  

 Good experience in programming 
languages such as Python 

 Excellent communication skills. 

 Excellent presentation skills. 

 Ability to work with teams 

 Ability to accommodate to different 
conditions and circumstances & to cope 
with stress. 

LANGUAGES 

 Arabic language – Native 

 English language – proficient 

ACTIVITIES 

Team member in Series Hybrid Vehicle design project, in cooperation with KING ABDUALLAH II 
DESIGN & DEVELOPMENT BURUA (KADDB). 

REFERENCES 

 Eng. Munther Abusaed [Ex. GSE Maintenance Director / Royal Jordanian Airline]  
Tel: 00962795051356       

 Eng. Omar Quran [GSE Maintenance / Royal Jordanian Airline]  
Tel: 00962796348111 

 


