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	PROFESSIONAL SUMMARY
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	Experienced general laborer, contractor, and delivery driver with a strong focus on maintaining the smooth flow of goods to ensure accurate merchandise inventory. Possesses exceptional written and oral communication skills, along with a keen eye for detail in documentation. Proficient in Microsoft Office and Excel, enabling efficient data management and analysis. Demonstrates a solid understanding of occupational hazards and prioritizes safety in all tasks. Holds a high school diploma as a testament to dedication and commitment.






	SKILLS
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		· Worksite safety
· Safety knowledge
· Safety Compliance
· Residential construction
	· Project Management
· Painting and finishing
· Schedule Management









	WORK HISTORY
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	Contractor/Delivery Delivery Driver 	 02/2018 to Current 
J&L Precision | Bristol, CT
· Delivered high-quality work on time and within budget, earning positive feedback from clients.
· Delivered outstanding service to customers to maintain and extend relationships for future business opportunities.
· Managed multiple projects simultaneously while maintaining strict adherence to deadlines and budgets.
· Coordinated timely delivery of materials and resources to job sites, preventing delays in project timelines.
· Kept site work safe and in line with budget, schedule, and applicable building codes.
· Performed regular inspections of job sites to verify staff and subcontractor observance of important safety protocols.
· Implemented changes requested by designers, owners, or inspectors to conform to specifications or updated demands.
· Implemented safety protocols on job sites, reducing incidents of workplace accidents and injuries.
· Maintained comprehensive documentation throughout each phase of the construction process to ensure compliance with legal requirements and industry standards.
· Collaborated with cross-functional teams to ensure seamless project execution and delivery.
· Negotiated contracts and agreements with vendors, securing favorable terms for the company.
· Developed detailed project proposals that effectively communicated scope, timeline, and deliverables to clients.
· Delivered packages to customer doorsteps and business offices.
· Completed on-time deliveries by choosing best and most efficient routes.
· Operated vehicle safely in highly congested areas with no traffic violations.
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	Delivery Driver 	 01/2020 to 04/2024 
Allan S. Goodman | East Hartford, CT
· Delivered packages to customer doorsteps and business offices.
· Completed on-time deliveries by choosing best and most efficient routes.
· Improved customer satisfaction by ensuring timely and accurate deliveries of products.
· Read maps, followed oral, and written instructions and used GPS technology to make deliveries.
· Completed rush deliveries on tight timetables to satisfy customer needs.
· Maintained upbeat, positive attitude in busy, customer-focused environment.
· Inspected and maintained delivery vehicles regularly to keep in safe working order.
· Documented mileage, deliveries, pickups, customer issues and damages.
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	Delivery Truck Driver 	 01/2015 to 01/2017 
American Lumper Services | Windsor Locks, CT
· Organized delivery paperwork including invoices, manifests, and proof of delivery documents for accurate record keeping.
· Conducted pre-and post-trip vehicle inspections to identify maintenance needs or potential hazards for safe operation on the road.
· Provided exceptional customer service through clear communication, professionalism, and courtesy at each delivery stop.
· Maintained safe driving record by observing road rules, remaining cautious, and alert in unfamiliar areas and keeping control of vehicle.
· Completed detailed trip logs documenting mileage, hours worked, fuel consumption, and any incidents encountered during deliveries.
· Handled fragile items with care, ensuring minimal product damage during transportation and delivery.
· Maintained positive relationships with customers by addressing concerns or inquiries professionally and efficiently.
· Clearly communicated with dispatchers to give updated information on estimated times of arrival and latest road conditions.
· Organized all shipping paperwork and documented customer payments to keep records accurate and current.
· Secured loads with proper strapping and bracing techniques to prevent damage to valuable assets across long-haul transports.
· Operated equipment such as hand trucks and carts to efficiently load and unload vehicles, consistently maintaining tight timetables.
· Delivered packages on time while developing new routes with concern for both safety and weather.
· Utilized GPS technology to accurately navigate routes, minimizing delays due to traffic or road closures.
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	Landscaper 	 01/2011 to 12/2014 
Aztec Landscaping Company | Hartford, CT
· Landscaping, lawn care, mulching, tree and branch removal, seeding with guidance from supervisor
· Operated lawnmower, chain saw, edgers and chippers
· Did maintenance on equipment as needed
· Operated truck with trailer and bobcat.
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	Attendant- Shipping & Receiving 	 01/2007 to 01/2009 
Marriott International, Inc. | Cherry Hill, NJ
· Received, unloaded, and processed deliveries and account for incoming freight based on invoice and receiving reports
· Staged merchandise by department, marked appropriately for placement in facility, and delivered merchandise to appropriate department
· Verified and tracked received inventory and completed inventory reports and logs
· Reconciled shipping invoices and receiving reports to ensure count accuracy
· Received, stored, shipped, and delivered incoming and outgoing department packages and mail
· Secured receiving room and its contents, ensuring safekeeping of packages
· Verified quantity and condition of packages upon receipt prior to delivery to guest
· Maintained accurate tracking system on all shipping and receiving transactions, including receiving guest signatures for received packages
· Communicated with proper management regarding any loss or damage with packages
· Reported accidents, injuries and unsafe work conditions to manager.
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	Package Handler 	 01/2007 to 01/2007 
United Parcel Service (UPS) | Sicklerville, NJ
· Load and unloaded packages into trailers and sort by different states
· Lift, lower and slide package between 25 and 70 lbs
· Collaborated with a team of individuals in keeping the process running smooth and on schedule, around the clock.






	EDUCATION
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		07/2013 
Lincoln Technical Institute, East Windsor, CT 



	[image: ]
		01/2011 
Manchester Community College, Manchester, CT 
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		01/2010 
East Hartford High School, East Hartford, CT 
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		01/2008 
Winslow Township High School, Sicklerville, NJ 
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		01/2007 
Summerlin Military Academy, Lakeland, FL 
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		01/2006 
Everglades High School, Fort Lauderdale, FL 






	CERTIFICATIONS
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	OSHA 30 certified Safety Certified 40 Hrs Hazwopper Certified 40 Hrs Class A CDL Permit 	
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