CHEIKH TIDIANE GUISSE
East Hartford, Connecticut 06118 | C: 313-624-7458 | cheikhguisse88@gmail.com


SUMMARY

Highly skilled maintenance and computer support technician with over six years of extensive experience in the assembly and production industries. Demonstrates expert knowledge in electrical systems and maintenance, with a proven ability to review and interpret schematics and drawings to ensure both accuracy and safety standards are met. Proficient in utilizing various test equipment to diagnose and evaluate malfunctions effectively. Possesses a strong track record of success in the installation, maintenance, and technical configuration of a wide range of IT hardware. Adept at providing comprehensive IT support, including diagnosing on- site malfunctions, repairing or replacing defective components, and maintaining optimal system performance by cleaning hard disks or operating systems to remove viruses. Recognized for delivering efficient and reliable technical solutions, enhancing operational efficiency and productivity.
SKILLS
Communication	Access control systems
Heavy lifting	Documentation capabilities
Computer support technician	Organization
Installation and maintenance	Proven experience as an IT technician
Warehouse operations	Safety systems
Equipment assembly	 Technical documentation Machining and production standards	 Product support Equipment programming and calibration	Planning and coordination
Material transport	Effective communication with customers
Production workstations	Programming in C language Excellent diagnostic and problem-solving skills


	EXPERIENCE
	

	09/2024 – Present





01/ 2024 - 08/2024
	DYMOTEK : Machine Operator 
Injection and silicon molding and assembly. Operate robot assisted molding machine. It is configured in 2- axis through 6-axis movement flexibility to address the most complex manufacturing needs.


TREMEC : MPL, Production Machinist and Assembly Line  
The position involves accurate and efficient assembly of transmission parts. Duties include all steps from automation to manual processing with aid of Robots of incoming parts through Sub- assembly of intermediate components to finish production.
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	01/2019 - 01/2023
	Production Plant Hardware and Computer Manufacturing Supervisor
SOBOA － Dakar, SENEGAL

	11/2017 - 12/2019
	Dedicated and skilled computer maintenance technician and web developer with extensive experience in troubleshooting and resolving hardware and software issues. Adept at swiftly intervening during system breakdowns to minimize downtime and ensure seamless operations. Proficient in recommending and implementing hardware and software upgrades to optimize performance. Expert in installing and configuring office software, leveraging strong negotiation skills to secure cost-effective multi-user license agreements. Passionate about staying current with emerging technologies to provide innovative solutions and enhance user efficiency.
FAYDATIDIANIYA SUARL – Dakar SENEGAL

	
02/2015 - 12/2017
	
Experienced Computer Maintenance Technician with a strong background in installing and configuring computer systems, as well as performing routine and preventative maintenance. Adept at troubleshooting hardware and software issues, ensuring optimal performance and reliability. Skilled in upgrading systems and providing technical support to users. Proven ability to manage and prioritize multiple tasks in fast-paced environments. Dedicated to delivering high-quality service and improving operational efficiency.
Dakar SENEGAL




EDUCATION AND TRAINING
11/2019	IT services and maintenance for SEDIMA, SENICO, NESTLE
· SENEGAL DAKAR
09/2016 to 2018	Computer maintenance technician and Webmaster at SENE MULTIMEDIA
· SENEGAL DAKAR
07/2015	Associate degree of Science: Second Year Higher Technician Certificate
ISI － SENEGAL DAKAR

07/2014	Associate degree of Science: First Year Higher Technician Certificate
ISI － SENEGAL DAKAR
08/2013	Associate degree of Science: Second Year Student at The Cheikh Anta Diop Univ
UCAD － SENEGAL DAKAR
08/2012	Associate degree of Science: First Year Student at The Cheikh Anta Diop Univ
UCAD － SENEGAL DAKAR
