ARUNKUMAR. A
[=7: arunkumar32@ymail.com
&: +91 9865313120

Summary

Designation Workshop / Service Engineer /Assistant Manager carrier 12 plus year’s immense knowledge in
Mechanical & electricalEngineering experience in the MHE Equipment’s & Heavy equipment & Plant Maintenance.

Highlights
= Root cause analysis = Safety Operation training for operators
= Technical plan execution = All MHE Equipment operation
= Time management skills =  Export safety rules and regulations
= Superior customer service = Diagnosis and repair
=  Schedule management =  Preventive maintenance
= Problem resolution
=  Report analysis
Objective

To have a challenging role in a fast and open cultured organization that offers tremendous growth potential
and wide exposure to latest technologies fully utilizing my experience, skills and abilities.
Software Proficiency

e Operating Systems : Windows 98 /2000/windows 7/8 / Windows 10 / Dynamics 365
e Application Software : MS- Office
Experience

Since Feb 2024 to till date, working as Assistant Manager — Maintenance & plant Engineering at M/S. Stove Kraft
Ltd, Bangalore Rural, Karnataka. Job Profile:
As Assistant Manager — Maintenance & plant Engineering the responsibilities involve:
e Supervising and leading all maintenance processes and operations.
e  Maintaining MHE’S & Pallet shuttle & Auto conveyor & Pressing Machine machinery for
troubleshooting and ensure it’s at working standards
e Documenting and preparing daily progress reports and maintenance logs.
e Supervise the design, Installation and Maintenance and plants manufacturing facilities.

Since Apr 2021 to Jan-2024, working as Senior Engineer — Workshop at M/S. TOYOTA Material Handling India Pvt.
Ltd, Bangalore Rural, Karnataka, Job Profile:
As Senior Engineer — Workshop the responsibilities involve:

e Managing the company workshop section which in included service station and tire pressing shop,
new truck dispatch.

e Supervise the maintenance and repair of the Battery and diesel and petrol forklift.

e Supervising and controlling the overall activities related to workshop section.

e Maintained the Dailey check sheet / maintains plant safety records / maintains and record shipping
and receiving of parcels / prepares a variety of reports on data / maintains records of plant function
readings and equipment history / maintains preventative maintenance records and schedules.

Since Oct 2015 to Dec 2019 , working as Senior Engineer — Service at M/S. TOYOTA Material Handling India Pvt.
Ltd, Bangalore Rural, Karnataka. Job Profile:
As Senior Engineer - Service the responsibilities involve:

e Service of TOYOTA In plant Material Handling Equipments. Products like Electric & Diesel Forklifts,

Reach truck, Tow truck, Platform Truck, Stackers, BOPT’s and etc.
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Work with manufacturers online service support of diagnostic tools for all types of repair, and
calibration procedures. Use on line manuals such as service manuals, parts manual and operational
manuals.

Update our regular Customer technical service complaints through Online, e-mail and communicate
over mobile phone to our management different levels of technical team and resolve the complaint
effectively.

Coordinate with branch head and service team resolve the warranty complaints, break downs and
AMC service

Service and Spares Sales: We understand the customer requirement; we submit our offer and get
the orders from customer end.

Coordinate with customer, branch & spare dept and arrange (customer ordered ) necessary spares
to customer and ensure it reach on time for service

Installation and commissioning of new equipments @ customer site.

We insure and complete the warranty service in time for our warranty equipments during warranty
period. warranty

Keep the Equipments Maximum uptime,

For Service Business development, convert the new customers to AMC service immediate
completion of warranty.

Keep the critical parts, Wear and tear parts stock at customer place and insure the parts availability
at customer place on 24X7 bases.

During equipment break down or service time. Utilize the parts @ customer end and complete the
service @ same day, thus we insure the maximum uptime for our significant customers. Due to this
we get regular spares order and repeated equipment order from existing customers.

Conduct Operators Safety Training class for Truck operators.

Since Aug- 2013 to Oct 2015, working as Customer Support Engineer — Service at MEDHINI VOLTAS MATERIALS

HANDLING PVT.LTD, Bangalore. Job Profile:

As Customer Support Engineer - Service the responsibilities involve:

Service of VOLTAS In plant Material Handling Equipments. Products like Electric & Diesel Forklifts,
Reach truck, Tow Truck, Electric, Stackers, BOPT’s and etc.

Update our regular Customer technical service complaints through e-mail and communicate over
mobile phone to our management different levels of technical team and resolve the complaint
effectively.

Coordinate with branch head and service team resolve the warranty complaints, break downs and
AMC service

Service and Spares Sales: We understand the customer requirement; we submit our offer and get
the orders from customer end.

Coordinate with customer, branch & spare dept and arrange (customer ordered ) necessary spares
to customer and ensure it reach on time for service

Installation and commissioning of new equipments @ customer site.

Since Sep 2009 to May 2013, Four years Plus of experience as a service engineer in Maini Material Movement

Pvt.Itd, Bangalore.

Service of MAINI, In plant Material Handling Equipments. Products like, Tow truck, Platform Truck,
Stackers, BOPT’s, Dock leveler, Lift Table and etc.

Installation and commissioning of new equipments @ customer site.

Complete Customer Care (CCC) Work as site engineer in Exide & Strides for MHE products like
MAINI.



Education

Diploma in electrical and electronics engineering 2009
SM Arumugam Polytechnic College,Dharmapuri,Tamilnadu.

HSC- State Board of Tamil Nadu 2006
Government higher secondary school, R.Gobinathampatti

SSLC- State Board of Tamil Nadu 2004

Government higher secondary school, R.Gobinathampatti

Personal profile

Sex : Male

Status : Married

Date of Birth :05.06.1989

Nationality : Indian

Communication Address : #12, R .Chennakeshava nilaya

: Kaveri Nager,
: Tataguni Village
: Bangalore-560062.

Permanent Address : 2/170.R.gobinathampatti
: Harur (T.K)
: Dharmapuri(D.T)
: Tamilnadu-635305.

The above-furnished details are true to best of my knowledge.
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