
WORK EXPERIENCE

Debashis Pal 

Date of birth: 13/03/1993 

Nationality: Indian 

CONTACT 

Sakany Accomodation Dubai
South, a-16 
Dubai, United Arab Emirates 
(Dubai) 



debashispal055@gmail.com 

(+971) 521021312 

10/05/2014 – 12/11/2014 Burdwan, India 

Customer handling.
Helping to the Senior Technician for troubleshooting.

01/01/2015 – 13/05/2016 Howrah, India 

Responsible for ordering & planning parts.
Provide sales support to other branches when required.
Maintain sale records, failed warranty parts claims & approvals.
Generate demand for genuine spare parts through effective implementation
of loyalty programs for both
Retailers and Mechanics being run by the company.
Provide aftermarket warranty assistance to the customer & distributors,
resolving warranty related issues,
Collecting feedback from the end users & updating the concerned
department.

01/06/2016 – 10/12/2019 Bangalore, India 

Handling the basic & Major aggregates & small components overhaul.
Manage installations, commissioning & trouble shooting.
End to end management of customer complaints.
Maintenance and update of the core inspection list on a weekly basis.
Inspect aggregates to identify the extent of reuse possible & to analyse and
decide on the rework
required for it.
Prepare Quotation & order parts.
Maintain a track of opening and closing of Job.

18/12/2019 – 06/06/2020 Dubai, India 

All Minors & Major repairs on Multi branded Buses operated by RTA Dubai.
Responsible for warranty repairs.

10/06/2020 – 10/09/2020 Dubai, United Arab Emirates 

Opening and closing job cards.
Update all repair data.
Service planning.
Daily & monthly reporting.
Closely monitor & tracking the uptime data.

03/01/2022 – CURRENT Dubai, United Arab Emirates 

Carries out express servicing, minor, intermediate & major preventive
maintenance as per checklist provided on equipment, vehicles, plant &
machinery as allocated relevant allocation team.
Diagnosis breakdown reasons and carry out repairs & corrective
maintenance on equipment, vehicles, plant & machinery, components and
sub-assemblies under breakdown to minimize downtime.
Guides junior or entry level team members to carry out maintenance
activities and repairs to equipment, vehicles, plant & machinery,
components and sub-assemblies under breakdown.
Performs daily inspection of all equipment, vehicles, plant & machinery for
operational reliability & safety and report findings to the master technician.
Assists with the refurbishment & modification program execution/
assistance.
Reports condition of asset during execution of preventive maintenance
activities and highlight repetitive faults to help plan and schedule any
corrective maintenance requirement.
Ensures electrically operated equipment are provided with charged
batteries.

Technical Intern Indo Industries Ltd 

Parts Executive Rajgarhiya Motors Ltd., 

Service Technician VE Commercial Vehicles Ltd. 

Service Technician Swaidan Trading Co, 

Technical Operator Roads and Transport Authority, 

GSE Maintenance Technician The Emirates Group 

mailto:debashispal055@gmail.com


EDUCATION AND TRAINING

LANGUAGE SKILLS 
MOTHER TONGUE(S):  Bengali 

OTHER LANGUAGE(S): English 

DIGITAL SKILLS 
Microsoft Office Microsoft Excel 

Supports the master technicians during the annual asset evaluation program to provide inputs to the asset
replacement and/or refurbishment program for capital budgeting.
Ensures all work-related activities carried out during the shift by self and team are recorded accurately and
legibly in the work order to help planning staff log the details of work done in the Maintenance Management
System.
Identifies need for spare parts and tools needed to ensure safe & timely completion of all maintenance tasks
and inform relevant stakeholders on requirements.

02/02/1999 – 03/04/2011 Bardhaman, India 

05/05/2011 – 07/09/2013 Bardhaman, India 

High School Certificate Chandrapur Central High School 

Automotive Engineering The George Telegraph Training Institute 
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