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Summary

Dynamic Duty Manger with extensive experience in Aviation. Proven track record in handling the
most upgraded TaxiBot. Skilled in resource planning, audit compliance, troubleshooting delivering on
time results while mentoring the team to elevate performance standards.

Professional Experience

Celebi NAS Airport Services India Pvt. Ltd. Oct’21- till date

Celebi is Turkey's first privately-owned ground handling services company dedicated in providing excellent
ground handling services along with other ancillary products.

Designation : Technical Duty Officer (Indira Gandhi Airport, Delhi)

e  GSD Audit support during audit conducted by Airlines Authority, UPS, FedEx, British Airways.

e TaxiBot—Repair & maintenance, trouble shooting, software upgrade.

e Scheduled repair & maintenance of equipments & vehicles.

e Allocate manpower & supervise the staff in carrying out maintenance, troubleshooting & repair works.

e Monitoring & assisting in the replenishment of spares in stores

e To ensure & maintain proper filing & documentation of administrative, maintenance & service works
carried out by staff & contractors.

e To train & improve the technical skills & knowledge of the staff

Ras Al Khaimah International Airport, UAE Dec’20 - Sep’21

Ras Al Khaimah International Airport is located in the sheikhdom of Ras al-Khaimah, United Arab Emirates.
The airport has two passenger terminal buildings as well as cargo, aircraft maintenance, and aviation training
facilities.

Designation : GSE Supervisor

e Maintain safe on time performance for all GSE workshop activities.

e Ensure GCAA (General Civil Aviation Authority) Audit compliance.

e Annual Budgeting & Forecasting for the GSE department.

e To plan, organize & supervise aircraft associated equipment maintenance, inspection & repair activities.

e To coordinate with Management, Procurement, Operations, Training and other related departments to
ensure on time problem resolution & to improve the processes & procedures.

e Resolve problems faced by workshop personnel. Prepare staff briefings, work scheduling, identifying
training needs, reviewing the performance and ensure health & safety of workshop resources.

e Ensure proper maintenance of Fuel stock required for seamless operations. Weekly/Monthly reporting of
the same to Finance dept.

Achievements:
e Participated in the GCAA audit in just a short duration of employment.
e Managed the repair & maintenance of few redundant equipments lying in the workshop for long time.
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InterGlobe Aviation Ltd (IndiGo) Sep’19 - Jul’20

InterGlobe Enterprises Pvt. Ltd. is a large Indian Conglomerate holding leadership positions in Aviation,
Hospitality and Travel related services.

Designation : Senior Executive - GSE

e To conduct & record daily & scheduled checks on GSE.

e To carry out services of all equipment as per schedule & maintain documentation.

e To maintain the documentation eg. Daily Inspection Records, Snag Book, History card for all equipments
and Equipment Inventory records.

e Coordinate with Technicians to generate requisition of spares necessary for maintenance activity.

e To generate & circulate the maintenance related reports for assigned station.

e Supervise, check & record the re-fueling of equipments.

e Audit assistance - closing working with DGCI auditors & Internal auditors.

BWFS (Bird Worldwide Flight Services) Apr'18 — Aug’19

Bird Group provides the most comprehensive portfolio of aviation services comprising aircraft navigation,
ground handling, customer management, logistics, ticketing, cargo management & baggage handling at
India's busiest airports.

Designation : Senior Supervisor

e Determine work procedures, prepare work schedules & expedite workflow.

e Schedule all preventive maintenance inspections.

e Order parts required for preventive maintenance & major repairs.

e Maintain all equipments record & monitor vehicle registration & hour meter program.

e Coordinate for scheduling of equipments to be repaired.

e Coordinate for all QA inspections on fuel equipments.

e Point of escalation for errors & complaints.

e Manage & perform safety audits & maintenance of ground support equipments, baggage systems,
boarding bridges & facilities.

e Perform servicing, repair, lubricating, cleaning & periodic checking of automotive & maintenance
equipments.

e Perform sequence of operations to troubleshoot, disassemble, clean, check, repair, rework, replace,
fabricate, install & adjust multiple building components, plant equipments, automotive & ground
equipments, machinery, accessories, parts & high voltage systems.

e Lead & train team members on proper safety operations, equipments handling, emergency operations &
manual operations.

QATAR AIRWAYS Apr'14 - Mar'18

Qatar Airways is the state-owned flag carrier of Qatar. Headquartered in the Qatar Airways Tower in Doha.
The airline operates a hub-and-spoke network, linking over 125 international destinations across Africa,
Central Asia, Europe, Far East, South Asia, Middle East, North America, South America & Oceania from its
base in Doha, using a fleet of more than 100 aircraft.

Designation : Lead Technician

e Leading the 'Heavy GSE Team' which is involved in handling PBT, MDL, LDL, Transporters, CCL, including
troubleshooting, work allocation, following the checklists to ensure consistency & completeness in
carrying out the maintenance & repair tasks.

e Monitoring the defect sheet, getting the unit repaired, performing various checks for unit operations &
safety factors, release the unit for ground operations by closing the defect sheets with final Serviceability
report.
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e Assisting the supervisor in all workshop operations.

e Maintaining outward registers for spares which are in maintenance with stores & external vendors.
Placing orders with stores, raising requisition for out of stores stock.

e Maintenance & Servicing of various aero equipments like — MDL, LDL, Transporters, CCL, GPU, ASU, ACU,
Generators, Compressors, Tow bar, PBT (TLD, Trepel, Douglas, Schopf) etc. & all other equipments
required to provide ground support to aircraft moments.

e Attending & supporting any break-down on ramp-side. Analyzing the problem & taking necessary actions
required within a stipulated time frame.

e Handling of equipments & providing all time ready support for smooth conduct of work.

e Arranging & scheduling maintenance procedures & calendars — scheduled, non-schedule, periodic.

Trainings attended for -
e MDL, LDL, Transporter (Trepel)
e LDL(TLD)
e Pushback Tractor (TLD, Douglas, Schopf)
e CCL (Schopf)

JET AIRWAYS Dec’07 — Mar’14

Jet Airways was once India's leading private international airline & its primary business is providing passenger
transportation in addition to a lot of value-added services to the travel industry including a travel portal &
many other travel related products.

Designation : Sr. Technician — Ground Support Department

e Maintenance & Servicing of various aero equipments like — GPU, ASU, ACU, PBT (Push Back Tractor),
Generators, Compressors, Tow bar, Jacks, Wheel-jacks, Tail-jacks etc. & all other equipments required to
provide ground support to aircraft moments.

e Attending & supporting any break-down on ramp-side. Analyzing the problem & taking necessary actions
required within a stipulated time frame.

e Handling of equipments & providing all time ready support for smooth conduct of work.

e Trained in TLD-Push back tractor.

e Arranging & scheduling maintenance procedures & calendars for GSE & GSV equipments.

e Providing all the required ground support by offering a high quality of service & reliable, comfortable &
efficient operations of Jet aviations.

Trainings attended for -

e Aviation Security Awareness Jet Airways (India Ltd)

e Airside Safety Jet Airways (India Ltd)

e Total Quality Management Training

Automotive Manufacturers Pvt. Ltd. (ASHOK LEYLAND) Jun’05 - Nov'07

Automotive Manufactures Pvt. Ltd is an authorized service center of Ashok Leyland. Ashok Leyland, the flag
ship co. of Hinduja Group has been offering world class products to millions of customers. Its main product
line includes trucks, buses, defense vehicles, special vehicles & engines for Indian & overseas market.

Designation : Sr. Mechanic

e Alltypes of maintenance & servicing of Ashok Leyland vehicles. Responsibility of delivering the vehicle
within a specified time limit.

e  Overhauling of Hino, Ashok Leyland Engine

e  Overhauling ZF Gearbox — 6 speed, 5 speed
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B.E.S.T. Sep’02 - Sep’03

Designation : Apprenticeship

Training in the trade of Mechanic Motor Vehicle The transport wing of B.E.S. & T. undertaking operates
buses within the Municipal limits of Mumbai & extending to Navi Mumbai & in northern directions as well.
To keep this bus fleet roadworthy, a Two-Tier System of maintenance is followed by Transportation
Engineering Department. The workshops carry out major overhauling of all units, chassis, major body
damage repairs & modification work, replacement of heavy units, reclamation work. This system facilitates
grouping of jobs requiring same process / machines / equipment's together for better utilization of
manpower. The smooth functioning & roadworthiness of the buses on the line is ensured in the minimum
amount of downtime.

Achievements & Certifications

e Appreciation letter from Jet Airways - Airport Manager for extended support provided during service
emergency.

e 2020 : Member of PAN India task force in IndiGo

e Dec’18: Certified for ‘Awareness Training Course on ISO 9001-2015

Qualification & Skills

Technical

National Council of Vocational Training (NCVT) All India Trade Test 2003 71%
Mechanical (Motor Vehicle) Industrial Training Institute 2002 68%
Academic

B.A Institute Of Distance Education, Mumbai University May 2009 35%
H.S.C D.N.C High school & College, Mumbai University March 2004 57%
S.S.C D.N.C High School & College, Mumbai Board March 2000 57%
Computer Skills

AutoCAD (Version: 2004, 2006, 2007) CAD Institute

Maharashtra State Certificate Course in IT- M.S.C.I.T 2002

Extra Curricular Activities

e Attended -Total Quality Management Awareness Training by ITI

e Passed -Certificate ‘A’ Examination organized by -Ministry of Defense, Govt. Of India. 1999
e Attended -Group Selection Camp at Ordnance Factory organized by -N.C.C GP HQS Mumbai ‘A’
e Attended -All India Shillong — Chirapunjee Trek

Personal Details

Date of birth : October 7, 1983
Languages Known : English, Hindi & Marathi
References

References can be provided on requirement.

Place: Mumbai.
Date:
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