JOHN NGUYEN
 
25 EVANS CROSSING , South Windsor, CT 06074 | H: 860-655-3427 | NGUYENCQ_25@YAHOO.COM
SUMMARY
Coordinate the management and closure of all supplier interfacing related activities including fabrication processing issues, Flight Safety Frozen Process Review Board deliverables
Drive project execution of technical requirements to budget and schedule through implementation of the Program.
SKILLS
	Excellent problem solving, assembly, and installation skills
Experience in tight tolerance machining, welding, and Solidwork2018,  UGNX8 or other Creo software preferred
Strong Knowledge Design CFM56-3 Stub Shaft
Process Engineering GTF outer diffuser Case, FCB Front Center Body.
Providing support to Part Family Design Engineers
Knowledge of mechanical and manufacturing aircraft industry
	Expertise in aircraft engine analyses and fuel design system
Understand ASME Y14.5M-1994 Standard
Proven ability to quickly adapt and learn new skills
Design/analyze carbon seals for, commercial and industrial gas turbine engines.
Design/analyze Stub Shaft & Compressor Stator 10
Understand Engine shop, field, or test experience
Knowledge of Jet Engine hardware, assembly and/or testing.
Self-motivation to determine and plan tasks required, and follows through with little direction to achieve a significant goal.



EXPERIENCE

	3/2020 TO 10/28/23














3/2018 TO 3/2020
	Process Engineer
PHOENIX MANUFACTURING 
250 South Rd, Enfield, CT 06082

Evaluate quality control processes and make recommendations for improvements in quality control.
Analyze production processes, schedules, methods and other data and then provide management with reports containing the data and statistics to enable management to better understand future requirements needed for the manufacturing process.
Ensure that the company's manufacturing processes are in compliance with all government laws and regulations.
Review and calculate labor, material and other production costs along with reviewing schedules and future production requirements to assist management in decision making.
Analyze and plan workflow, equipment placement and space requirements to improve manufacturing efficiency.
Coordinate equipment maintenance and repair services and make sure that manufacturer's procedures and instructions are followed in order to keep production equipment operational.

Process Engineer 
QUEST GLOBAL SERVICE ENG － Windsor, CT
Trump Windsor CT contractor
MATERIAL REVIEW BOARD (MRB)
Process components from raw state (casting, forging, material stock, etc.) to its finished B/P requirements for manufacturing in the plant on one of its machining centers or out at outside vendor(s) for machining or processing.  The primary components are housings (e.g. cases and covers) and rotor head components (e.g. hubs, spindles and extensions).  The components are from a wide range number of Original Equipment Manufacturers (OEMs). 
Understand and follow OEMs’ specifications, systems and processes.   
Technologically innovative for aiding in the production of the component and reducing its manufacturing costs through its processing cycle. 
Support the manufacturing floor during component fabrication, which could involve component rework or repair. 
Formulate and design tooling fixtures and cutting tools. Quote new or revised components.
Team including input of evidence of closure and status for all functions.
Coordinate, track and support development and flight hardware build and tests.



	10/2012  to 03/2018
	Process Engineer 
B & E TOOL COMPANY － SOUTHWICK, MA
Generate detailed work instructions for the manufacturing personnel
Generate Gantt Charts and update customers regarding project status
Work with Sales to ensure understanding of customer requirements PPAP documentation with customer requirements
Assist in the training of manufacturing personnel
Assist suppliers in developing process Improvements
Must be able to assess, analyze, and improve manufacturing processes and methods for cost reduction, quality improvement, and efficiency.


	03/2007 to 09/2012
	Process Engineer 
EDAC Tchnologies Corp. － Farmington, CT
Prepares and maintains detailed layouts of buildings and equipment.
- Coordinates the manufacturing launch of new / revised products including establishing goals, training team
members and evaluating results.
Designs, develop, and tests and/or sources and cost justify various tools, machinery, and equipment for recommended manufacturing methods.
Must be able to assess, analyze, and improve manufacturing processes and methods for cost reduction, quality improvement, and efficiency.

Performs research, design, and development of manufacturing processes including production flow assembly methods, and use of production equipment.
Prepares and maintains detailed work instructions, operation sheets, tool lists, CNC programs, work coordinate charts, tool offset lists, and process routings.
Provide overall technical direction to the business units, including assembly/disassembly direction, test program definition and troubleshooting, analysis of engine test data, disposition of deviations and composition of engine shop visit reports.
Coordinate with Vendor Engineering and Customer Technical Support to insure that is utilizing the most current and effective technical information.
Assist Global Service Partners (GSP) program management with customer inquiries and problems. Respond to customer questions and participate in the creation and review of customer build and modification standards.


	03/2005 to 12/2006
	Design Engineer 
PRATT WHITNEY (BELCAN) － EASTHARTFORD , CT
Designs test set-ups from written or verbal instructions. Selects and procures equipment necessary to obtain desired results and accuracy. In addition, will build test set-ups to maintain test schedules. Will provide visual inspection of all set-ups for correct design and for safety operation.
Experience with the manufacturing processes, materials and design requirements relative to externals. With SAP, iMAN, and PWLOOK
Familiar with typical test requirements defined in specifications.
Project tasks and provide team leadership in support of the design, fabrication, procurement, assembly, and qualification testing of turbine engine external hardware. Primary responsibilities will be associated with continued support of Commercial Engines production support and product improvements
Design GP7200; compartment #1, #2, #4 & #5; Ability to direct test programs (maintain schedules, contain costs, design test systems, analyzing data.
Design for Manufacturability (product redesign, cost reduction and process analysis). Time standards and quality improvements
Assist in seeking out alternative suppliers for manufacturing raw materials
Create process procedures for new products and review existing process procedures for improvement opportunities

	01/1999 to 03/2001
	Manufacturing Engineer 
PRATT WHITNEY － EASTHARTFORD, CT
Combustors, Augmenters, & Nozzles Division; Can Module Center    
Enhanced quality of 15% to 5%, resulting in reduced repair cost
Corrected problems with Process Engineers for CAPP-2 sheet
Utilized UnigraphicNX4-3D and Tool Design for Repair (TDR)
Blue Print Reading, Proper usage of inspection tools such as Caliper and Micrometers.
Safety and Health Practices for the Technician, Lock out tag out program, MSDS.
Set-up and operate very large CNC machines, lathes and multi-axis (3 & 5) milling machines
Identified opportunities for process improvements
Updated Quality Control Process Charts (QCPC)
Gathered and analyzed Standard Process Control (SPC) data
Turbine Cooled Vanes Business Center (Baffle) 
 
-Implemented lean manufacturing initiatives resulting in 20% improvement
-Led cross-functional teams to correct process problems
-Design Gage and fixture for Vanes.
-Responsibilities include designing and planning of layout
-Update chart QCPC database


EDUCATION AND TRAINING
	2002
	Bachelor of Science: MECHANCIAL ENGINEER TECHNOLOGY 
Central Connecticut State University － New Britain, CT 


ACCOMPLISHMENTS
Implemented lean manufacturing initiatives resulting in 20% improvement
Led cross-functional teams to correct process problems
CERTIFICATIONS
Association for Project Management (APM)
 

REFERENCE:
PRATT & WHITNEY
KY VU
860-557-1090

MB AREOSPACE
JOE MARVONEK
860-264-2255

B&E
JIM SICARD
413-348-2629

EDAC TECHNOLOGY
JIM MULVEHILL
860-679-7435



