Mahmoud Abughneim

128 Walker Rd New Britain, CT 06053, (860) 348- 7394 Mahmoudabughneim01@gmail.com

Skills
e Teamwork e language/ Arabic
e (Customer service o Task delegation
e Ordering and stocking e Problem-solving
e Time management e Promoted
Objective

Dedicated Electrical Engineering student seeking a challenging internship or entry-level position
to apply academic knowledge and gain practical experience in the field. Strong teamwork,
customer service, and problem-solving skills.

Education
B.S. in Electrical Engineering
Central Connecticut State University Dec 2025

Dean's List
Spring 2024

Relevant Coursework
Fundamentals of Logic Designe Electric Circuitse Electric Circuits Ile Electromagneticse
Introduction to Semiconductorse Control Systems |® Signals and Systemse Computer Systems® Analog
Circuit Designe Electric Energy Engineering le Electric Machines and Motors | Random Signals and
Systemse Capstone le Electric Energy Engineering Il ® Electric Machines & Motors lle Capstone ||
¢ RF Communications

Experience
Jordans Market ¢ cashier August 2022 — Current
e Developed proficiency in cash handling procedures and point-of-sale systems.
e Managed customer transactions efficiently, ensuring a positive shopping experience.
Otis Elevator e part Handler (Internship) MAY 2023 — August 2023
e Collaborated with team members to meet production goals and deadlines, demonstrating
strong teamwork and skills.
e Gained insight into operations, developing skills in logistics and warehouse management.
Gulf station ® manager and cashier MAY 2021-JAN 2022
e Demonstrated leadership by delegating tasks, resolving conflicts, and guiding team
members.
e Addressed customer inquiries and concerns promptly, striving to exceed expectations.
Target ® cashier, and customer service APR 2020 — MAY 2021
e Provided exceptional customer service by assisting shoppers and addressing inquiries.
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e Collaborated with team members to optimize store flow and resolve customer concerns
efficiently.
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