	
		[image: ]
	+971 56 4096277

	[image: ]
	zzayip@yahoo.com



	

	


Dynamic senior executive with over 15 years of aviation industry experience and people management. Bringing forth a proven track record of working collaboratively with sales teams to achieve goals, increase revenue gains, and advance the sales cycle of the company. A strong leader with the ability to increase sales and develop strategies to retain customers & marketing strategies to achieve peak performance
 
 
	

	


KEY ACHIEVEMENTS
· Aggressive sales champion having improved revenues consistently over 20%
· Spearhead product roadshows
· Proven account management skills with 70% retention of corporate accounts secured personally
· Hands on experience in setting up operations
 
 
	

	


SKILLS
· Leadership
· Business Development
· Analytical Skills
· Portfolio management
· Business Strategy
· Communication & Presentation
· Negotiation
 
 
 
	

	






LANGUAGES
English : First Language 

Arabic : 	B1
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Intermediate

Hindi : 	C2
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Proficient

Spanish : 	A2
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Elementary

Malayalam : 	C2
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Proficient
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Senior Sales Executive flydubai - UAE 
03/2013 - Current
· Promoted to manage Sharjah & N. Emirates region after initially managing corporate portfolio
· Increased trade sales by 15% year on year
· Pioneered charter operations for Pandemic repatriation, Corporate & Organizations
· Responsible for on-boarding & management of HRG, AMEX & BCD corporate clients
· Key clients portfolio – Dubai Dry Docks, Boston Consulting Group, Price Waterhouse Cooper, Starwood, Standard Chartered, Siemens, DAMAC, Baker Hughes, EMERSON, Petrofac, Schlumberger, OILSERV & Nokia etc.
· Designing & conducting product presentations to prospective clients
· Manage travel requirements of sports & educational institutions across UAE
· Pioneered Kerala operations setting up Cochin & Trivandrum 
· Implemented Strategic pricing policies for the Kerala travel market
· Overview trade & corporate partnerships
· Achieved revenue KPIs through market share growth
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Key Account Manager Kenya Airways - UAE 
10/2011 - 02/2013
· Accountable for a revenue budget in excess of AED 10 million
· Managed trade portfolio of over 120 travel agencies across Dubai, Abu Dhabi and Al Ain
· Maintained strong client relations with key trade partners, industry suppliers and core customers
· Pioneered Abu Dhabi operations project
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Key Account Executive Air Arabia - UAE 
06/2004 - 09/2011
· Managed a portfolio of over 200 agencies in Dubai.
· Increased trade sales in Dubai by 20% in 2010 vs. 2009.
· Delivered a corporate target of 85% seat load factor per year.
· Identified niche markets and organized relevant marketing programs for high yielding segments.
· Corrected process bottlenecks to boost sales.
· Executed private charter request
· Managed Northern Emirates trade prior to being promoted to handle Dubai trade.
· Managed the reservation team at the flagship sales outlet.
· Selling & Monitoring Sales.
· Handled group requests, corporate accounts and holiday requests prior to setting dedicated resources for support functions.
· Cost Effectiveness.
· Personal Development.
· Handled customer complaints, referred them as necessary & followed up on corrective action.
· Assisted in identifying training needs & implemented training sessions for staff.
· Received positive recognition from customers & management for excellent performance.
· Promoted to Supervisory role within 8 months of joining as reservation staff.
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Customer Service Associate ICICI One Source  
Bangalore, India 
06/2001 - 06/2003
· Handled outsourcing work for EGG Prudential - United Kingdom
· Process management covered credit card & investments.
· Provided an extensive background on product specifications, usability, prices and other details when requested by customers.
· Stayed up to date on product range specifications and details by researching product manuals.
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Post Graduate Diploma : International Marketing & Digital Marketing
Heriot Watt University - Dubai, UAE, 2019 
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Higher National Diploma : E-BUSINESS TECHNOLOGIES
National Institute of Information Technology - Bangalore, India, 2001 
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