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	Saif F. Baksh
IT Support Engineer / Procurement Operations Analyst / Process Engineer / Management

	saifbaksh@hotmail.com • (860) 752-9455
Windsor, CT


Talented and highly accomplished professional seeking to leverage invaluable industry expertise in Information Technology. Aptitude for coding, debugging, enhancing operation systems, conducting operational volume forecasts, system testing, system security, data capturing, IOS, QA control regulations as well as assessing both software and hardware components. Detail-oriented and proactive leader with advanced interpersonal and problem-solving skills with reputable track record in adhering to project deadlines and regulatory compliance. Well organized and ambitious individual with hourly keystroke rate of 10K+ eager to further current knowledge and skillset.
Technical Proficiencies
	Coding Languages:
	C++, Java, and JavaScript

	Platforms:
	iOS and Windows OS

	Software Applications:
	Google Suite, MS Office Suite, Zoom, SAP, Solumina, xClass, Corena, Oracle, DOIS

	Hardware:
	PC Monitors, Hard drives


Professional Experience
Cyient/Collins Aerospace, Windsor Locks, CT                                                                                                        Jul 2024 – Jan 2025             Tooling Engineer Coordinator
Processed and tracked the closure of tool engineering requests for designs, builds, and alterations. Input xClass requests for required correspondence. Requested and coordinated quotes from various suppliers (responses, capital, PO, etc.).
Supported ACE efforts for tool engineering. Kept request workflows up to date with the latest schedule and cost data. Assisted with the quoting of tool designs, procurements, alterations, calibrations, and repairs.
· Submitted requests for capital funding per provided eCAR and supplier quotes.
· Tracked tool request progress & provided status as needed to customers, suppliers, & peers.
· Improved overall tool engineering efficiency and communication.

Accu-Time Systems Inc , Windsor, CT                                                                                                                    Aug 2023 – Jul 2024            Quality Control Engineer
[bookmark: _Hlk183013598]Ensured the quality of products and procedures through rigorous inspections, implementation of quality control measures, and identification of areas of improvement. Collaborated with cross-functional teams to address quality issues, drove continuous improvement, and contributed to building high-quality products that exceed customer expectations.
· Implemented all process withing Quality Control at a high level, including procedures incoming inspections, in-process defect management, and First Article approvals. 
· Gathered technical information on all internal engineering drawings and specifications. Interpreted all requirements and ran all applicable tests to validate requirements are met.
· Delivered pertinent MRB and RTV information to Supply Chain. 

Quest Global, Windsor, CT                                                                                                                                     Jan 2023 – Jun 2023
Project Engineer
Led high capability engineering team for product management, development, and systems integration tasks.                                            
· Ensured all technical and scheduled requirements were met and led team decision making to follow critical path.
· Developed master schedule supporting all hardware design, development, and testing activities.
· Communicated both orally and in writing to internal and external customers. 
	
Pratt and Whitney, East Hartford, CT                                                                                                                    Aug 2022 – Dec 2022	
HSMC Quality Cell Lead 
[bookmark: _Hlk137487403]Provided consultation on the use of re-engineering techniques and quality improvement methods to improve process                                           performance and product quality.      
· Set daily production goals for individual employees and followed up on progress.
· Supported and took lead of inventory control, warehousing, kitting, shipping/receiving.
· Continually searched for opportunities to enhance warehouse and supply chain process, using a variety of problem-solving techniques, effective communications skills, and technical competency.  

UPS/Pratt and Whitney, Middletown, CT	Oct 2021 – Aug 2022
Inventory Specialist
Supported inventory management of customer products. Coordinated, conducted, and helped manage physical inventories. Handled customer product relocations and resolved customer issues. Supported operational process writing    and provided inventory training. 
· Analyzed customer product move requirements to identify ideal methods of movement and needed resources.
· Compared contractual requirements with daily operational performance metrics to identify deficiencies.
· Participated in planning discussions with management to obtain customer needs requiring new operational processes. 
UPS, Windsor Locks, CT	Jan 2013 - Oct 2021 
Industrial Engineer Supervisor
Designed operational volume forecasts, monitored business operations, and created innovative productivity procedures based on current work measurement reports. Developed operational volume forecasts, cost statements, assessed team performance, and submitted staffing plans to IE team. Resolved operational issues efficiently in coordination with cross-functional teams. Assisted UPS driver with package delivery by determining routes and preparing packages. 
· Implemented methods which helped drivers in exceeding annual goals.
· Continuously completed assignments promptly and adhered to project deadlines.
· Trained new engineers in addition to mentoring team members and proffering assistance with workload. 
Education
Central Connecticut State University, New Britain, CT
BSc in Industrial Technology

Branford Hall Career Institute, Windsor, CT
Certificate in Computer Network Management

Capital Community College, Hartford, CT
AS in Computer Information Systems
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