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Summary of Qualification

For Twenty years I have been in the Aerospace Ground Equipment field, as a supervisor and lead technician in the United States Air Force and as a valuable member of the Georgia Air National Guard.  I have gained vast knowledge and understanding of managing personnel, equipment, technical data, supply channels, and safety programs for our flight. As a 7-Level Craftsman and subject matter expert I have trained and evaluated subordinates on their performance to ensure technical data, safety and the top-notch product are available for receiving customers. 

· 
· Active Secret Security Clearance
· Dayshift Floor Lead
· Maintenance Planning & Scheduling
· Inspection Planning & Scheduling
· Microsoft Word, Excel, PowerPoint, etc. 
· Continuous Process Improvement (CPI)

· Product Improvement
· Lean Six Sigma 
· Quality Assurance	
· Occupational Health & Safety Specialist 
· Lockout-Tagout Specialist
· Effective Manger and Team Player
· Data analysis

Work Experience
Georgia Air National Guard Robins AFB, (40 hours per week) October 2011- Present
Aerospace Ground Equipment, Dayshift Floor Lead/Supervisor
· Dayshift floor lead, supervised, trained, and ensured the safety and wellbeing of 35 personnel, established production controls and standards, interprets and implements policy directives and instructions pertaining to maintenance and inspections, including environmentally safe practices. 
· In house Quality Assurance for 35 personnel shop, maintaining over 350 pieces of equipment, improved the process of maintenance and inspection throughout the year, while training and improving the knowledge of the personnel in the shop.
· Responsible for Planning & Scheduling inspections throughout the months, having weekly meetings with the team, creating the end of the month goals for the team. Overseeing the maintenance and inspection of 350 pieces of AGE valued at $33M.
· Flight training specialist, Utilize Microsoft Office programs (Excel, Outlook, PowerPoint, and Word) to create briefing slides, documents, correspondence and presentations. Designed excels spreadsheet for tracking training and appointments of 35+ personnel. Briefed personnel on Computer Based Training (CBT) requirements. Scheduled equipment for inspections, assigned qualified workers to complete tasks.
· Shops safety manager for 13 years, maintain the knowledge of safety, fire, health and environmental guidelines and regulations.
· Coordinate with field customers and organizations such as, contracting, engineering, Defense Logistics Agencies (DLA), equipment and material procurement, testing and validation/verification procedures, deficiency reports, repair, sustainment and disposal of equipment through the Defense Reutilization and Marketing Office (DRMO). 
· I also have knowledge of structure, contents, codes, internal and external interfaces, update procedures and uses of automated supply systems and databases. Possess the knowledge, skills, and abilities in using Integrated Maintenance Database Systems (IMDS) for equipment management to review, analyze and evaluate data. Responsible for knowing which assets, based upon the Expendability, Reparability, and Recoverability Codes (ERRC) must be returned to the depot for repair and placed back into the circulation, and which assets can be disposed of at base level.
· Trained AGE flight 35 personnel on the operation, and maintenance practices of new GPU generator, trained 15 flightline personnel on operation for Aircraft usage.
· Assisted Item Managers, Equipment Specialists and Engineers on a wide variety of Ground Support Equipment, Time Compliance Technical Order to include, but not limited to, ACE 802 Air Conditioners, and Trilectron Generators.
· Assisted Ground Support Equipment, Equipment Specialist, with First Article Testing for new refrigerant reclaimer. 
· As mobility NCOIC, reviewed shipping documents, hazardous material declarations for deploying equipment, coordinate equipment movements with mobility liaison and transportation experts to ensure all cargo is processed properly and delivered on time.
· Verifying parts that are non-procurable through the Air Force Supply system and contracting vendors to procure parts if necessary. Research and coordinated with program office to resolve non-procurable and obsolescence parts issues. 
· Expert knowledge of equipment uses, design, operating characteristics, limitations, operating instructions, reliable and unreliable manufacturers, operating and repair capabilities of different organizations levels, and disposal procedures. 
· Skilled in identifying and analyzing complex technical problems and developing innovative cost-effective solutions.
· Creating and implementing new ways to improve the shop, by eliminating waste, working more efficiently. Continuous Process Improvement (CPI) events. Leading the way to improve other work centers throughout the 116th. 
· Trained working personnel on the use of the Integrated Maintenance Database Systems (IMDS).
· Knowledge of laws, regulations, policies, techniques, and methods of assigned specializations and functions. To enforce maintenance standards and strive for excellence. I stay abreast of current Technical Order (T.O.) changes, Air Force Instructions (AFI) and supplements, policies, guidance material and many other maintenance materials governing how work is to be accomplished in the workplace. 
· Assisted in creating inspection improvement plan, creating different shop procedures to help reduce time wasted during the inspection process. 
· Expert knowledge and skills to identify and analyzing Complex problems and developing cost effective solutions.
· Knowledge and trained personnel on how to use the supply system, ordering parts, receiving parts, making sure the parts that are ordered are correct.
· Expert knowledge helped set the stage to assist other personnel while deployed to multiple locations, in maintenance requirements, troubleshooting, operating and repairs to equipment. 


United States Air Force
Robins AFB GA, (40 hour per week) June 2003- October 2011
Aerospace Ground Equipment Craftsman
· Performed preventive maintenance checks and services on over 350 pieces of equipment. Service, inspect and troubleshoot, repair and perform preventive maintenance on motor and engine driven generator sets, air conditioners, hydraulic test stands, air compressors, bomb lifts, heaters, and other similar support equipment.
· As the Aerospace Ground Equipment flight Laser Safety Officer (LSO), I trained personnel on the safety, and proper use of the shops laser while etching tools, or equipment. 
· Utilized safety practices and procedures following established safety rules, regulations, and maintain a safe and clean work environment during repairs and daily operations.
· Assisted with help testing Air Conditioning Units for the Air Force at Eglin AFB, tested DAC-10’s, testing the misting system to ACE 802 series air conditioner. 
· Trained new Airman on proper daily use of Technical Data to test, troubleshoot, and repair equipment.
· Performed major and minor maintenance, Service Inspections and Periodic Inspections on Ground Support Equipment. I have the knowledge to develop, collect, analyze and evaluate a full range of data in order to gather correct information to make recommendations on the progress of the Airman to the leadership. 
· Maintained inspections and maintenance record of automated maintenance systems to ensure AFTO Form 244 are up to date.
· Removed, replaced, and repair faulty systems wiring, electrical connectors, and multi- conductor cables.
· Having the ability to develop, collect, analyze and evaluate a full range of technical data in order to gather correct information to make technical decisions and recommendations on specifications, schematics, wiring diagrams and engineering drawings.
· Troubleshoot and repaired faulty generators, and diesel-powered engines, air conditions systems and subsystems.
· Proficient in the maintenance of electrical, heating and air conditioning, mechanical components, and hydraulic/pneumatic systems, reciprocating engines, gas turbine engines. 
· While being the subject matter expert (SME) was to advise supervision of trends, and the status of equipment that was in work. Provided advice on issues that would pertain to daily operations, maintenance and procurement of parts for 400 pieces of support equipment. 
· Trained NASA personnel on operations on ACE 802 air conditioner for their ER-2 program.
· Delivered all powered and non-powered AGE used for E8, E4, E3, F15, Tankers, B1, B52, C17, C5. 

Education
· Columbia Southern University, Master of Business Administration 27 credits hours completed, degree to be obtained November 2022.
· Columbia Southern University, Bachelors Occupation Health & Safety GPA 3.6, 2018
· Industrial Hygiene Specialist Certificate
· Laser Safety Training (LSO)
· Southwestern University CCAF
· Airman Leadership School, 2009
· USAF Supervisor Safety Training Course, 2009
· Aerospace Ground Equipment Course, 2003


Reference:
· Captain Dylan Young, 478-550-3096, 116TH MOO, Robins AFB
· CMSgt Jason Adams, 478-960-9428, Group Chief, 116th Robins AFB
· SMSgt Robert Cliché, 478-737-7837, AGE Flight Chief 116th MXMG, Robins AFB
· SMSgt (Ret) Timothy Kuhn, 478-952-2262, Lead Production Superintendent, 116th MXS, Robins AFB
· MSgt (Ret) Christopher McGrath, 478-997-1820, AGE Flight Chief 116th MXMG, Robins AFB

