
EDUCATIONAL QUALIFICATIONS

Courses Institution Completion
Year

Diploma in Mechanical Engineering RVS Polytechnic College (Anna University) 2016
Class XII, Kerala Board MNKMHSS Chittilanchery - Palakkad 2013
Class X, Kerala Board GBHSS NEMMARA - Nemmara 2011

Major Electives Automobile Engineering, Fluid Mechanics and Fluid Power, Manufacturing
Technology, Electrical Drives & Control

PROFESSIONAL EXPERIENCE 7 years 1
month

African Industries Group, Lagos Service Coordinator cum Fleet Manager Sep 2020 –
Present

Roles & Responsibilities at African Technical &
Engineering Services

 Supervised 20 service technicians, workshop staff, and fleet operators
 Managed a fleet of forklifts (2 to 16ton capacity), backhoe loaders, mobile
cranes, aerial work platforms.
 Trained young professionals about machine handling, maintenance, and new
products on weekly basis.
 Process management and improvement in the services offered with a client

base of 30 dedicated clients
(Seven-Up Bottling Company PepsiCo, Olam International, Tropical General

Investments Ltd, Five Star Logistics Terminals, Tower Alloys Industries Ltd,
Dangote Cement, Aarti Steel, Quantum Steel Nigeria Limited)
 Worked on new machine warranty claims with OEMs (Mahindra, Zoomlion,
Dingli)
 Procured spare parts forklift engines (Cummins, ISUZU, Perkins), controllers
(Curtis), transmissions (Dana)
 Experienced in Mechanical and Electrical troubleshooting, fault finding,
overhauling at sites.
 Converted petrol forklifts to CNG/LPG, restored old machinery from scrap to
working condition.
 Reported to service manager with daily progress on customer sites – fleet and
technicians.

Cinzac Sales and Service, Kochi Service Engineer Apr 2019 – Aug
2020

Roles & Responsibilities  Electrical troubleshooting installation, maintenance, and repair on designated
equipment

At [L&T, KOTMATSU Dealership]  Completing preventive maintenance and field modifications.
Ordering and managing repair parts cycle times
 Keeping up to date on administrative responsibilities suggests maintaining
customer service logs and internal service records in a timely manner.
 Maintaining daily communications with customers to ensure resolution and
proper follow up service and maintaining all types of L&T, KOMATSU
construction Equipments.
 Completed training on KOMATSU, PC 210 – 10 series (Excavator) and L&T road
Equipments

Popular JCB, Kochi Service
Engineer

Jul
2017 –

Apr
2019

Roles & Responsibilities
Overhauling, transmission, axle, valve block and hydraulic pump
 Field service (maintenance, installation and PDI for backhoe loaders,
telehandlers, road equipment, excavators
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 Electrical troubleshooting installation, maintenance, and repair on designated
equipment
Maintaining tools and test Equipments and ensuring their properly calibration
 Completed JCB training (backhoe loaders, transmission and axle, engine,
hydraulics and electrical)
 Handled around 50 Customers towards service orientation on daily basis and
case-to-case resolution

BULL Machines India Pvt. Ltd. Junior Engineer Jun 2016 – Jun
2017

Roles & Responsibilities

 Sub-Assembly and Assembly of axle and transmission (backhoe loader)
 Pre-Delivery inspection of backhoe loaders
 Daily handling of dealer dispatch and log maintenance to ensure 100% supply
compliance.
Quality Checking and Testing

DECLARATION

I do hereby declare that all the above information is true to the best of my knowledge and belief.

Place: Date: Subin Chandran


