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Dear Hiring Manager, 
 
I am writing to express my interest in joining TLD as part of your aviation maintenance and 
operations team. With over five years of leadership experience in managing ground support 
equipment (GSE) and maintenance operations in high-volume, 24/7 airport environments, I 
bring a strong track record of improving turnaround times, ensuring safety compliance, and 
leading cross-functional teams effectively. 
 
In my current role as GSE Technical Lead at Advance Ground Systems Engineering, I oversee 
MRO maintenance operations, implement quality standards, and train new technicians. 
Previously, as GSE Maintenance & Flight Operations Supervisor at World Flight Services, I 
managed an 11-person maintenance team and coordinated flight operations, achieving 
record-low delays and improving turnaround times by 30%. These experiences have equipped 
me with the operational insight, leadership skills, and technical expertise to contribute 
immediately to TLD’s mission. 
 
I am familiar with TLD’s reputation for excellence in aviation ground support and view it as a 
company where I can apply my skills and continue to grow as a leader. I would welcome the 
opportunity to discuss how my experience and leadership can support your team’s operational 
goals. 
 
Thank you for your time and consideration. I look forward to the possibility of contributing to 
TLD’s success. 
 
Sincerely, 
Luciano Certoma 
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