Mr.Thant Zin Win

Service Technician

PROFILE

I have over 10 year of experience as Service Engineer in
Material Handling Equipment (Forklift) and Construction
Equipment that can contribute to the company's growth as
well as enhance my knowledge by exploring new things.
Passionate team member with a strong work ethic and
complex problem-solving abilities. I have developed a broad
CONTACT range of professional skills. T am a disciplined and organized
person and have the ability to provide management support in
day to day activities. I can work well in multicultural
environments and seeking for a challenging role in a reputed
Ward (16), Hlaing Township, Yangon, company. This profile will assist me in introducing users to

Myanmar my educational history and development talents.
Phone: +959 444033342 (WhatsApp)
PROFESSIONAL EXPERIENCE
Email: thantzinwin.mk@gmail.com
Service Team Leader ( TCM Forklift )
PERSONAL INFORMATION Jan 2020 to Current

Address: No.3, 6/B, Phayar Street,

Myvanmar Kaido Industrial Machinery Co.,Ltd

Passport No MG989830 Duties and Responsibilities,
DOB 14 June 1987
e e Independently carried out inspection all components
Marital Statu Married
arital Stats ate (Diesel & Electric Forklift)
Nationalit Myanmar
4 4 e Perform Maintenance, inspection, troubleshooting and
Religion Buddhist
s repairing Machinery both Mechanical and electrical system
Availability Immediate

. 45l 3200(Nego) e Overhauled Equipment Components (Engine, Transmission,
xpected Salar ego
P Y s Steering, Differential, Brake and Hydraulic Components) as

per Manufacturer Workshop Manual and test the all

EDUCATION required parameters

e Duties assign to Junior team members

Bachelor of Engineering e Lead and cooperate with service team in daily operation to
Mechanical ( 2006 - 2010 ) support customers requirement

Technological University ( Monywa / e Handling workshop operation and job regulate documents
Myanmar ) follow by procedures, rules and regulation

e Maintain detailed records for all service work and works

tools in good condition and report to Manager



KEY SKILLS

¢ Periodic Maintenance & Inspection
¢ Repair & Replace Components

¢ Overhaul ( Engine & Hydraulic
Equipments )

¢ Troubleshooting (Construction &
Industrial Equipments)

¢ Well expérience for reading Service
manual, Workshop manual & Parts
manual

¢ Special Blend of presentation and
reporting skills for working projects

¢ Dynamic performance of préparation
and servicing work for project

¢ Good Communication skill with
Internal and External customers

¢ Microsoft Office (Word, Excel,
Power Point & Outlook mail)

PERSONAL STRENGTH

¢ Technical Expertise

¢ Time Management and Organization
¢ Leadership

¢ Effective Communication

¢ Fast Learner

¢ Able to work under pressure

¢ Problem Solving

¢ Flexible and Adaptability

¢ Decision Making

¢ Careful and Meticulous

¢ Able to work in a team, as well as
independently

¢ Able to work with different cultures

e C(ollaborate between Machinery Sales Department, Spare
Parts Department and Stores for stocks checking and
manpower planning before working

e Perform replacement parts recommendations and service
quotation

e Conduct Training for Operators on the correct method of
Operation when required

e Support to Manager and monthly reported regarding service

process and monthly revenue

Service Engineer ( TCM Forklift )

Sep 2014 ~Dec 2019

Myanmar Kaido Co..L.td (Myanmar Kaido Industrial
Machinery)

Duties and Responsibilities,

e Independently carried out inspection all components
( Diesel & Electric Forklift )

e Read and comprehend instructions provided by
manufacturers and follow all safety rules and regulations

e Performed new machines Receiving and Pre-delivery
inspection before deliver to Customers

e Performed regular maintenance accordingly hour interval
as per Manufacturer Operation and Maintenance Manual

e Study the work instructions, tools necessary to use before
every work and follow as per Standard

e Troubleshooting for TCM Forklift ( Diesel & Battery )

e Overhauled Equipment Components (Engine,
Transmission, Steering, Brake and Hydraulic Components)
as per Manufacturer Workshop Manual and test the all
required parameters

e Able to drive test safely and handled to any overhaul jobs

e Able to read Hydraulic & Wiring Diagram

e Daily record on task completion and report to Team Leader

e Perform replacement parts recommendations

e Technical Report for internal and external customers

e Performed any other task assigned when required



Service Engineer ( Volvo & Hitachi Excavator )

Jan 2011 ~ Aug 2014
OTHER CERTIFICATES
UMG Group of Companies

Duties and Responsibilities,

¢ GRADE 3 & GRADE 4 Service
Technician (TCM - UniCarriers
Corporation)

e Familiarization for Hydraulic Excavators and Truck

e Read and comprehend instructions provided by
manufacturers and follow all safety rules and regulations

+ Mitsubishi Generator Basic Level ] ) i .

fTrcfiiag e Attended to daily stand meeting and discussed for daily

operation

¢ Certificate in General Management o ) )
e Perform Periodic Maintenance & Inspection as per

¢ Diploma in Marketing and Sales Manufacturer Operation and Maintenance Manual
M t

anacetien e Perform repairing both Mechanical & Electrical issues of
¢ Internal Quality Audit Training Construction Equipment

1S09001:2015 e Components Overhauling as per Manufacturer Workshop

Manual and test all the required parameters

HOBBIES e Contribute to team effort by accomplishing related results

as needed and complete tasks in a timely manner

¢ Travelling e Maintain detailed records for all service work and works
) tools in good condition and report to Team Leader
¢ Reading
e Able to read Hydraulic and Wiring diagram

¢ Learni . . .

e e (ollaborate and effective communicate with team
¢ Playing Soccer e Perform any other task assigned when required
¢ Listening Music * Technical Reporting

¢ Community Involvement

SUMMARY

Looking for a challenging role in a reputed company to utilize with my over a decade of my engineering skills and
maintenance skills background that can contribute to the company's growth as well as enhance my knowledge by
exploring new things.

Have high observation and interested in all kind of machine and like to solve mechanical and electrical problems.

Passionate team member with a strong work ethic and complex problem-solving abilities. I do certify that above
statement is true and correct for the best of my knowledge.

I hereby the above finished information is true to the best of my knowledge and belief.
Sincerely,

Thant Zin Win (Mr.)



