TANOR BECKWITH
Granville, MA · 413-875-2078
Email · Tanorbeckwith@gmail.com

SKILLS:
· Strong internal and external customer service skills
· Computer/office equipment savvy
· Coordinating and organizing delivery routes
· Loading and unloading freight
· Inventory management
· Picking, packaging & labeling customer orders 
· Workplace safety & OSHA regulations 
EXPERIENCE:
02/2022-04/2023
 (Delivery Driver) National Vinyl, LLC, 7 Coburn Street Chicopee, Massachusetts
· Had a thorough understanding of the company’s product lines: patio and entry doors, and various types of windows.
· Safely operated small non-CDL box truck following all state and federal laws.
· Regularly interfaced with customers via cell phone to coordinate specific delivery times and locations.
· Picked customer orders and loaded fragile products on delivery truck, ensuring proper organization.
· Assisted general contractors and residential homeowners, by moving fixtures and fitting them to appropriate installation areas as requested.
· Handled all customer invoicing, billing, and collection of accounts receivable.    
03/2020-02/2022
(Mover/Customer Associate) All my Sons Moving and Storage 4401 Lyman Dr D, Hilliard, OH 43026 
· Regularly answered customer telephone and email inquiries about storage rental options and cleanout services.
· Took inventory of items to be moved according to size and weight, and loaded trailers for safe transportation.
· Utilized proper body mechanics and safety equipment while lifting, to avoid injuries or falls.
· Properly cleaned out and disposed of different waste items from storage units as instructed.  
(07/2018-02/2020)
(Customer Account Representative/Delivery Driver) Capital City Ice Company, 3080 Valleyview Drive Columbus, Ohio 
· Organized and loaded products on truck according to specific stop.
· Safely delivered all customer products on time ensuring no damage.
· Utilized tablet to invoice customer orders and collected cash balances due on delivery.
· When appropriate, upsold customer accounts to help increase route sales.
· Performed all pre and post trip vehicle inspections according to DOT regulations.   

(09/2008-06/2018)
(Delivery Driver/Shipping and Receiving Clerk) Hilltown Pork INC. 12948 Route-22, Canaan, New York
· Made telephone calls to customer accounts on a weekly basis to finalize all orders.
· Picked and packed orders, ensuring the safety of temperature sensitive goods. 
· Received all inbound products in inventory, verifying physical count and matching all packing slips.
· Regularly performed cycle counts, rotated stock, and advised management of inventory replenishment needs.
· Kept detailed track of daily mileage logs, trip sheets, and performed routine vehicle inspections.
· Safely delivered products to customer accounts and handled all invoicing.
· Ensured the proper use of PPE equipment and sanitation protocols for different assigned work areas.
· Regularly attended workplace trainings and all staff meetings.     
EDUCATION:
(06/2010)
High School Diploma, Southwick-Tolland-Granville Regional School District, 93 feeding hills road, Southwick, Massachusetts 01065

REFERENCES: Available upon request.

 
